3akon Poccwuiickoii @eaepanuu ot 07.02.1992 1. Ne 2300-1 (Benomoctu Cbhe3na HapoJHBIX
nemytatoB Poccutickoit @eneparuu u BepxosHoro Cosera Poccuiickoit @enepannu ot 1992 1, Ne
15, ct. 766; "Poccuiickas razera" ot 07.04.1992 1)

ITo coctossauro Ha 19.10.2026 1.

3AKOH

POCCHUMCKOH ®EJEPAIINA

O 3ammTe npas norpeduTeeH

(Hosas peoakyus, uznoocennas 6 @edepanvrom 3axore ot 09.01.1996 Ne 2-D3)

(B peoaxyuu gedepanvrvix 3axonos ot 17.12.1999 No 212-®3, ot 30.12.2001 Ne 196-
@3, ot 22.08.2004 Ne 122-®3, ot 02.11.2004 Ne 127-®3, o1 21.12.2004 Ne 171-D3,
ot 27.07.2006 Ne 140-®3, ot 16.10.2006 Ne 160-®3, ot 25.11.2006 Ne 193-D3,
ot 25.10.2007 Ne 234-®@3, ot 23.07.2008 Ne 160-D3, ot 03.06.2009 Ne 121-D3,
ot 23.11.2009 Ne 261-®3, ot 27.06.2011 Ne 162-D3, ot 18.07.2011 Ne 242-D3,
ot 25.06.2012 Ne 93-®3, ot 28.07.2012 Ne 133-D3, ot 02.07.2013 Ne 185-D3,
or 21.12.2013 Ne 363-®3, ot 05.05.2014 Ne 112-®3, ot 13.07.2015 Ne 233-D3,
ot 03.07.2016 Ne 265-®3, ot 01.05.2017 Ne 88-D3, ot 18.04.2018 Ne 81-D3,
ot 04.06.2018 Ne 133-®3, ot 29.07.2018 Ne 250-®3, ot 18.03.2019 Ne 38-D3,
ot 18.07.2019 Ne 191-®3, ot 02.12.2019 Ne 425-D3, ot 24.04.2020 Ne 144-D3,
ot 31.07.2020 Ne 290-®3, ot 08.12.2020 Ne 429-®3, ot 11.06.2021 Ne 170-D3,
o1 01.05.2022 Ne 135-®3, ot 14.07.2022 Ne 266-D3, ot 05.12.2022 Ne 478-D3,
ot 04.08.2023 Ne 474-®3, ot 08.08.2024 Ne 232-03, ot 28.12.2024 Ne 546-D3,
ot 01.04.2025 Ne 41-®3, ot 07.04.2025 Ne 69-D3, ot 24.06.2025 Ne 156-D3,
ot 24.06.2025 Ne 168-®3, ot 07.07.2025 Ne 194-@3, ot 23.07.2025 Ne 248-D3,
ot 31.07.2025 Ne 284-®@3, ot 31.07.2025 Ne 290-®@3, ot 15.10.2025 Ne 376-D3,
ot 28.12.2025 Ne 500-®3)

(C yuemom ghedepanvruvix 3axono ot 25.04.2002 Ne 40-D3, ot 21.11.2011 Ne 323-D3;
Ilocmanosnenus Koncmumyyuonnozo Cyoa Poccutickoii @edepayuu
ot 17.02.2026 Ne 7-11)

Hacrosmuii 3akoH peryaupyeT OTHOIICHHS, BO3HUKAIOIIME MEXIY MOTPEOUTEISIMU U
W3TOTOBUTEISIMU, WCIIOTHUTENAMH, HMIIOPTEpaMH, NPOAABIAMH, BIAJEIbIIAMU arperaropon
uH(popmanu o ToBapax (yciyrax) mpH Mmpojaxe TOBapoB (BBIOJHEHUU padOT, OKa3aHUU YCIYT),

Crtp. 1 u3 56


k6clnthook://&nd=102039035
k6clnthook://&nd=102063518
k6clnthook://&nd=102074278
k6clnthook://&nd=102074278
k6clnthook://&nd=102088491
k6clnthook://&nd=102089222
k6clnthook://&nd=102090202
k6clnthook://&nd=102108219
k6clnthook://&nd=102109407
k6clnthook://&nd=102110159
k6clnthook://&nd=102117613
k6clnthook://&nd=102123577
k6clnthook://&nd=102130073
k6clnthook://&nd=102133970
k6clnthook://&nd=102148678
k6clnthook://&nd=102149703
k6clnthook://&nd=102157561
k6clnthook://&nd=102158510
k6clnthook://&nd=102166739
k6clnthook://&nd=102170301
k6clnthook://&nd=102349608
k6clnthook://&nd=102376332
k6clnthook://&nd=102403346
k6clnthook://&nd=102431340
k6clnthook://&nd=102467276
k6clnthook://&nd=102471600
k6clnthook://&nd=102478076
k6clnthook://&nd=102528610
k6clnthook://&nd=102571817
k6clnthook://&nd=102629754
k6clnthook://&nd=102722427
k6clnthook://&nd=102801610
k6clnthook://&nd=102932640
k6clnthook://&nd=602242444
k6clnthook://&nd=603015157
k6clnthook://&nd=603161047
k6clnthook://&nd=603558226
k6clnthook://&nd=605782403
k6clnthook://&nd=607311652
k6clnthook://&nd=608103495
k6clnthook://&nd=608501034
k6clnthook://&nd=608504974
k6clnthook://&nd=604495947
k6clnthook://&nd=605705620
k6clnthook://&nd=605714994
k6clnthook://&nd=607584966
k6clnthook://&nd=607599147
k6clnthook://&nd=607599142
k6clnthook://&nd=608944919
k6clnthook://&nd=609356676
k6clnthook://&nd=102075866
k6clnthook://&nd=102152259
k6clnthook://&nd=609779456

yCTaHABIIMBACT IpaBa MOTpeOHTENe Ha MpHOOpPETEeHHE TOBApOB (palOoT, YCIYT) HaJJIEkKaIEro
KauecTBa M 0O€30MacHBIX MMl >KH3HHU, 370POBbS, MMYIIECTBA MOTPEOUTENed U OKpYKaroIlIen
cpenpl, moiydeHue uHpopmanuu o ToBapax (paborax, yciyrax) ¥ 00 HMX HW3FOTOBUTENSIX
(MCTIONMHUTENAX, NPOAABLAX), O BiIaJENbllax arperaropoB MHQpopManuu O ToBapax (yciyrax),
POCBEUICHHE, TOCY/IAPCTBEHHYIO M OOIECTBEHHYIO 3alllUTy UX WHTEPECOB, a TAKXKE OMpPEeIIsieT

MEXaHHU3M peaM3alliy dTHX MpaB. (B pedaxyuu ¢hedepanvruvix 3axkonos oT 21.12.2004 Ne 171-D3;
ot 25.10.2007 Ne 234-®3; ot 29.07.2018 Ne 250-D3)

OcHOBHBIC MMOHATHA, UCITIOJIb3YCMbBIC B HACTOAIICM 3aKoHe:

NoTpeOuTENh - TPaXJAAHWH, HMEIONIMN HaMEpeHHE 3aKa3aTh WM MPHOOpPECTH OO0
3aKa3bIBAIONIUM, MPHOOPETAIONINI  WIM  UCHONB3YIOMMK  ToBapbl  (paboOThI,  YCIyTH)
UCKIIIOYUTENIBHO JUIS JIMYHBIX, CEMEWHBIX, JOMAllHUX M WHBIX HYXJ, HE CBSI3aHHBIX C

OCYILECTBIICHUEM TPEANPUHUMATEIBCKONW NEATeNbHOCTH; (B pedakyuu Dedepanvroco 3aKona
or 17.12.1999 Ne 212-®3)

W3rOTOBUTENIh - OPraHM3alisl HE3aBHCHUMO OT €€ OpPraHM3allMOHHO-IIPaBOBOM (DOpPMEI, a
TaKKe WMHIWBHUAYAIbHBIA MPEANPUHUMATEIb, IPOU3BOIAIIME TOBAphl JUIA  peau3aliu
notpeourensm; (B pedaxyuu @edepanvroeo 3akona ot 17.12.1999 Ne 212-D3)

HUCIIOJIHUTCIIb - OpraHu3alysa HE3aBUCHMO OT €C OpFaHHSaHHOHHO-HpaBOBOﬁ (I)OpMBI, a
TaK»XeE I/IH):[I/IBI/II[yaJILHBIﬁ NpCANPUHNUMATC]Ib, BBIITOJTHAIOIINEC pa6OTBI HJIN OKA3bIBAIOIIHEC YCIIYT'U

MOTPEOHUTENIIM  TI0  BO3ME3IHOMY  JOTOBOpY; (B pedaxyuu  DedepanvHoco  3aKoHA
oT 17.12.1999 Ne 212-®3)

IIPOJIaBell - OPTaHU3alKs HE3aBUCUMO OT €€ OPTaHWU3alMOHHO-TIPABOBOM (hOPMBI, a TaKXKe
WHIMBHUIyaJIbHBIA MPEANPUHUMATEIb, PEATH3YIONIUE TOBAPHI MMOTPEOUTEISAM IO IOTOBOPY KYILTH-
nponaxu; (B peoakyuu @edepanvroco 3axona ot 17.12.1999 Ne 212-D3)

abzay; (Ympamun cuny - @edepanvruiii 3akon ot 21.12.2004 Ne 171-D3)

HEIOCTAaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE TOBapa (paboTbl, YCIyTH) WIH
00s13aTeIbHBIM TPEOOBAHMSIM, MPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM TOpsIKe (B
TOM YHCJIC€ HEBBITIOJHEHUE TMPHU MPOAAXKE WM HCTIOIH30BAHWU OTACIBHBIX BHUJIOB TEXHUYECKU
CIIOXKHBIX TOBApOB C MPEIBAPUTEIHHO YCTAHOBIECHHBIMM MPOrpaMMaMH JUIsl AJIEKTPOHHBIX
BBLIYUCIIUTENLHBIX MAIIMH TpeOOoBaHuil, ycTaHOBIeHHBIX MyHKTamMu 4! u 4% cTaThu 4 HacTOAIIErO
3aKoHa), WIM YCJIOBHSM J0roBopa (IpU HMX OTCYTCTBHUM WJIM HEMOJHOTE YCIOBUN OOBIYHO
OpEIbsIBIAEMbIM TPEOOBAHUAM), WM LIEJISIM, U KOTOPBIX ToBap (paboTa, yciayra) Takoro pona
OOBIYHO HCIIONIB3YETCSA, WU LENsM, O KOTOPBIX MpoAaBel] (MCIOMHUTENh) ObUT MOCTaBJICH B
U3BECTHOCTH MOTPEOUTENEM MPU 3aKIIOUEHHUU JOTOBOpa, WU O0pa3ily U (WIM) OMHCAHUIO TpU
MpoJaXe ToBapa Mo o0pas3ily u (WIM) MO OMUCAHMIO;, (B pedaxkyuu Gedepanbhbix 3aKOHO8
or 17.12.1999 Ne 212-®3, ot 25.10.2007 Ne 234-®3, ot 07.07.2025 Ne 194-D3)

CYIIIECTBEHHBIN HEAOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBIN HETOCTATOK WIIH
HEJOCTATOK, KOTOPBIH HE MOXET ObITh yCTpaHeH 0e3 Hecopa3MepHBIX PacxoJ0B WJIM 3arpat
BPEMEHU, WIH BBISBIISETCS HEOJHOKPATHO, WK MPOSBIAETCS BHOBB MOCIE €r0 YCTpaHEHUs, WIH
Ipyrue noaoOHble HEAOCTATKH; (B pedaxyuu gedepanvruvix 3akonog ot 17.12.1999 Ne 212-D3;
or 21.12.2004 Ne 171-®3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIyTH) IS
KU3HU, 3I0POBBS, UMYIIIECTBA MOTPEOUTEIST M OKPY>KAIOIIEH CPEeIbl MPH OOBIYHBIX YCIOBHUSAX €T0
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WCIOJIb30BaHUSI, XPAaHEHHUS, TPAHCIIOPTUPOBKA U YTHIIM3AllMU, a Takke 0e30MacHOCTh Mpolecca
BBHITIOJTHEHUS PabOThI (OKa3aHUS YCIYTH);

YIOJHOMOYEHHAs] M3TOTOBUTENEM (MPOJABLIOM) OpraHU3alldsg WIA YIOJIHOMOYEHHBIN
W3TOTOBUTENEM (MPOJABLIOM) MHAMBUAYAJIbHBIM NpeAnpUHUMATENb (ajiee - yNOJIHOMOYEHHas
OpraHu3anus WIH YINOJIHOMOYEHHbIM WHIUBUAYAJIbHBIA MPEINPUHUMATENb) - OpraHu3allus,
OCYILECTBIIAIOIIAs OIPEACICHHYIO NEATEIIbHOCTD, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUH
Poccuiickoit ®epepauuu M3roroBuTeneM  (MPOAABLIOM), B TOM 4YHCIE€ HWHOCTpPaHHBIM
U3TOTOBUTENEM (MHOCTPAHHBIM IIPOAABIIOM), BBINOJIHSIONINE ONpEAeICHHbIe (YHKIUU Ha
OCHOBAaHMM JOTOBOpa C M3rOTOBHUTENEM (MPOJABLIOM) M YIOJIHOMOYEHHBIE UM HA IPUHITHE U
yAOBJIETBOPeHHE TpeOoBaHMUN MOTpeOuTeNeld B OTHOUIEHMM TOBapa HEHAAJIE)KAIero KauecTBa,
700 WHIMBHUIYAIbHBIA MPEANPUHUMATENb, 3aPETUCTPUPOBAHHBIA Ha TeppuTOopuu Poccuiickoii
®denepanuu, BBHITOIHAIOMINKN OnpeeieHHbIe (YHKIIMU HAa OCHOBAaHUU JIOTOBOpPA C MU3rOTOBUTENEM
(mponaBLOM), B TOM YHCJI€ C HHOCTPAHHBIM M3rOTOBHUTENEM (MHOCTPAHHBIM IPOJABIIOM), U
YIOJIHOMOYEHHBII UM Ha MPUHSATHE U YIOBIETBOpEHUE TpeOOBaHMii MOTpeOuTeNel B OTHOIICHUN

TOBapa HEHAJJIekKAIIero KadecTBa; (/[onoarnenue absayem -  DedepanbHvili  3aKOH
or 21.12.2004 Ne 171-®3)

UMIIOpTEp - OpraHu3alys HE3aBHUCHUMO OT OpraHM3allMOHHO-NPaBOBOM (OpMBI MK
WMHIAMBUIYaJbHBIN NpeAIpUHUMATEb, OCYIIECTBISIIONIME UMIIOPT TOBapa JJsl €ro Nocieayolen
peanuzanuu Ha Tepputropun Pocculickoit ®enepauuu; (/Jononnenue abzayem - DedepanbHwiii
3axon oT 21.12.2004 Ne 171-D3)

BJIAJIeNICI] arperaropa nH(opmauu o ToBapax (yciayrax) (majee - BiIaaesiell arperatopa) -
OopraHu3aius HE3aBUCUMO OT OpraHU3aIMOHHO-TIPABOBOM (HOpPMBI JMOO HWHAWMBUYaTbHBIH
NpeANpUHUMATENb, KOTOPBIE SBISIOTCA  BJIaAeibllaMd IPOrpaMMbl  JIJIE  DJIEKTPOHHBIX
BBIUMCIIUTEIBHBIX MallMH W (WiIK) BiafedbllaMu caiWta W (WIM) CTPAaHUIBI calTa B
WH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTtu  "MHTepHer" W KOTOpBIE MPEIOCTaBISIOT
MOTPEOUTENII0 B OTHOIIEHWU OIPEACICHHOTO ToBapa (YCIyrH) BO3MOXXHOCTH OJHOBPEMEHHO
O03HAKOMUTBHCSI C TPEIJIOKEHHEM TpojaBlia (MCIOIHUTENS) O 3aKIIOUEHHHM JI0TOBOpa KYILIH-
NpoJaXu ToBapa (JOroBOpa BO3ME3IHOIO OKa3aHWS YCIYr), 3aKIIOYUTh C  TMPOAABIOM
(MCIIOJTHUTENIEM) JIOTOBOP KYIUIU-MIPOJAXH (JOTOBOP BO3ME3AHOTO OKA3aHUSl YCIYT), a TaKXKe
MIPOU3BECTU MPEIBAPUTENHHYIO OIJIATy YKa3aHHOTO TOBapa (yCIyru) MyTeM HaJUYHBIX PacyeTOB
aub0 TepeBoja JCHEXKHBIX CPEICTB BIAJCNbIy arperaropa B paMKax HpUMEHSIEMBIX (opm
O€3HAIMYHBIX PACUYeTOB B COOTBETCTBUM C IYHKTOM 3 CTaTbu 16' macrosiero 3akoHa U
®enepanbabiM 3akOHOM OT 27 wmtoHs 2011 roma Ne 161-®3 "O HanmoHanbHOW IJIATEXKHOU
cucteMe". B 1mensx HacTosilero 3akoHa K BIaJENbIly arperaropa NpUPABHUBAETCS ONEPaTop
MOCPEAHNYCCKON MUGPOBON IIaTHOPMBI, OMPEACIICMBIi B COOTBETCTBHH ¢ DeaepanbHbIM
3akoHOM "OO OTAENBHBIX BOMPOCAX PETyIUpOBaHMs TIaTGOpMEHHOM 3KOHOMHUKU B Poccuiickoii
Oenepanuu”  (masee - omeparop MocpeaHuyeckord 1MudpoBoit miathopmel). (/lononnenue
aozayem - Dedepanvroiil 3axon ot 29.07.2018 Ne 250-D3) (B pedaxyuu ghedepanvhublx 3aKOHOE
ot 31.07.2020 Ne 290-®3, ot 31.07.2025 Ne 290-®3)

IJTIABA 1. OBHIME ITOJIOKEHUA
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Crarbsa 1. [IpaBoBoe peryinpoBaHue OTHOIIEHU B 00/1aCTH 3alIUTHI NIPaB
norpeoureJiei

1. OtHomieHMsI B OONACTH 3aIUTHI MpaB MOTpeduteneit peryaupyrorcs [paknaHcKum
konekcoM Poccuiickoit deneparuu, HACTOSIIUM 3aKOHOM, APYTUMH (efepalbHBIMU 3aKOHAMU
(manee - 3aKOHBI) ¥ TPUHUMAEMBbIMU B COOTBETCTBUH C HUMHU UHBIMU HOPMATUBHBIMU MPABOBBIMU
aktamu Poccuiickoit ®enepaunu. (B pedaxkyuu edepanvrozco 3axkona ot 21.12.2004 Ne 171-D3)

2. [IpaButensctBO Poccuiickoit deneparuu He BOpaBe mopydarb (enepaibHbIM OpraHam
WCITOTHUTEIFHOM BIACTH MPUHUMATh aKThI, COJICPIKAIIE HOPMBI O 3aITUTE TIpaB MOTPEOUTEIICH.

[IpaButenbcTBO Poccuiickoit denepanuu BripaBe M3aBarh JJIs MMOTPEOUTEINSI M MPOAABIIA
(M3roTOBUTENSA, HUCIOJHUTENS, YIOJIHOMOYEHHOM  OpraHu3aluyd WIHM  YIIOJHOMOYEHHOTO
WHJMBUAYaJbHOTO  MOpPEANPUHUMATENSA, HUMIOpTEpa, Biajelblla  arperaropa) mpaBuia,
00s13aTeIbHBIC TP 3aKIIOUEHUN M WUCTIONIHEHUHM MyONIMYHBIX JOTOBOPOB (JOTOBOPOB PO3ZHUYHOMN
KYIUTU-TIPOJAXKH, DSHEProCHAOKEHWs, JOTOBOPOB O BBIMOJHEHHH pPaboT m 00 OKa3aHWH

ycnyr). ([ononnenue abzayem - @edepanvhusiii 3akon oT 21.12.2004 Ne 171-®3) (B pedaxyuu
Dedepanvrozco 3axona ot 24.04.2020 Ne 144-D3)

Abzay. (/lononnenue abzayem - Dedepanvuviti 3akon ot 25.11.2006 Ne  193-
D3) (Vmpamun cuny - @edepanvhsiii 3akon oT 18.07.2011 Ne 242-D3)

Crarbs 2. MexayHapoaabie 10roBopbl Poccuiickoii @enepannu

1. Ecomm wmexnayHapomnsiM JgoroBopoM Poccuiickoit ®Penepanuy yCTaHOBJIEHBI HHBIE
IpaBuiia O 3alIMTE MIpaB MOTPEOUTENEH, UEM TE, KOTOPbIE IIPETYCMOTPEHBI HACTOSIIUM 3aKOHOM,
OPUMEHSIOTCA MpaBWJa MEXIYyHApOAHOro JoroBopa. (B peoaxyuu Dedepanvnoco 3aKoHa
ot 08.12.2020 Ne 429-d3)

2. PemieHuss MeEXrocyqapCTBEHHBIX OpraHOB, IIPUHATHIE HAa OCHOBAHUU IOJIOKEHUMN
MEXKIyHapOAHBIX 10roBopoB Poccuiickoit @enepanuu B UX HCTOJIKOBAHHMM, IPOTHBOpEYAILEM
Koncrutynuu Poccuiickori @enepanuu, He MOIekKaT UCIONHEHHIO B Poccuiickoit denepanuu.
Takoe mpoTHBOpedre MOXKET OBITh YCTAHOBIEHO B TOPSAKE, OMPEACTICHHOM (QenepaibHbIM
KOHCTUTYLIMOHHBIM  3aKOHOM. (dononnenue  nynxkmom - Dedepanvublii  3aKOH
ot 08.12.2020 Ne 429-®3)

Crarba 3. IIpaBo norpeduTeieil Ha MpocBeNlIeHUE B 00J1aCTH 3alIIMTHI NIPAB
norpeoureJsiei

1. IlpaBo motpebuTeneil Ha mpocBelieHWe B 00JAacTH 3alIUTHl MpaB NOTpeOuTenen
o0ecCreynBaeTCcsi MOCPEICTBOM BKIIIOUEHUS COOTBETCTBYIOLIUMX TpeOoBaHUI B (enepanbHbIe
rocydapCTBeHHbIE 00pa3oBaTelIbHbIE CTaHAAPThl M O0pa3oBaTeIbHBIE MPOTPAMMBI, a TaKXKe
MOCPEACTBOM OpraHu3allii CcHcTeMbl HH(opManuu moTpeduteneld o0 uX TMpaBax U O
HEOOXOAUMBIX JEWCTBUSIX 10 3allUTe OJTUX MpaB. (B pedakyuu ¢edeparvrblx 3aKOHO8

Ctp. 4 u3 56


k6clnthook://&nd=102033239
k6clnthook://&nd=102033239
k6clnthook://&nd=102090202
k6clnthook://&nd=102090202
k6clnthook://&nd=102722427
k6clnthook://&nd=102110159
k6clnthook://&nd=102110159
k6clnthook://&nd=102149703
k6clnthook://&nd=102932640
k6clnthook://&nd=102932640

or 02.07.2013 Ne 185-®3, ot 11.06.2021 Ne 170-D3)

2. B nenax peanuszanuu npasa notrpeduteneil Ha MpOCBEIEHHE B 00JaCTH 3alIUThI MIpaB
noTpeduTeNnel opraH TOCYIapCTBEHHOIO HaJ30pa OCYLIECTBISET (OPMUpPOBAHHME U BEACHHE
OTKPBITOTO M OOIIEAOCTYIMHOTO TOCYJAapCTBEHHOTO HMH()OPMALMOHHOTO pecypca B 0OO0JIaCTH
3alllUTHl MpaB MOTpeOuTenel, kadecTBa M 0O€30MacCHOCTH TOBapoB (paboT, ycnyr) B MOPSIKE,
yctanoBieHHOM [IpaButensctBoM  Poccuiickort ®enepanum. ([ononnenue nynkmom -
Deoepanvusiii 3akon ot 11.06.2021 Ne 170-D3)

Crarps 4. KayecTBOo TOBapa (padoThl, yCJIyru)

1. [Ipoxasenr (ucronHuTeNb) 0053aH MepenaTb NOTPEOUTENIO TOBAP (BBIMOIHUTH PaboTy,
0Ka3aThb yCIyry), KaueCTBO KOTOPOr0 COOTBETCTBYET JOTOBOPY.

2. [Ipu orcyTCTBMU B AOTOBOPE YCJIOBHI O KauecTBE TOBapa (paboThl, yCIyTrH) MPOaaBeLl
(ucrionHUTENb) 00s3aH MEpeAarh MOTPEOUTEN0 TOBAap (BBIMNOIHUTH PabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUNA OOBIYHO MPEIbSABISIEMbIM TpPEOOBAaHUSM M TPUTOMHBIA s Iesed, IS
KOTOPBIX TOBap (paboTa, yciyra) Takoro posia 00bIYHO UCTIONb3yeTcs. (B pedaxkyuu Dedepanvroco
3axona ot 25.10.2007 Ne 234-D3)

3. Ecmu npomaBernr (WMCMOMHUTENh) TIPU 3aKIIOYCHUU JOTOBOpa OBLI IOCTaBJICH
MoTpeOUTeNIeM B U3BECTHOCTh O KOHKPETHBIX IEJISAX MPUOOPETeHHS ToBapa (BBITIOJIHEHHS paboThI,
OKa3aHWs YCIyTH), MpojaBel] (MCIOIHUTENh) 005M3aH Mepeaarh MoTpeOuTe o ToBap (BHITIOIHUTH
paboTy, oKa3aTh YCIyTy), IPUTOIHBIN IJIs UCIIOJIB30BaHUS B COOTBETCTBUU C STUMH LIETSIMHU.

4. Tlpu mpomaxke ToBapa Mo 00pa3ily W (WJIM) OMUCAHWIO TMPOJABel O0sS3aH IMepenaTh
MOTPEOUTEITIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMMCAHMUIO.

4!, TIpu mponaske OTAETBHBIX BHAOB TEXHMUECKH CIOXKHBEIX TOBAPOB C MPENBAPHTENHHO
YCTAaHOBIICHHBIMHU TPOTpaMMaMH ISl AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH TOTPEOUTEIIO
o0ecreynBaeTcss BOZMOXKHOCTD MCIOJIb30BATh OTJEIbHBIE BUJIbI TEXHUYECKU CIOKHBIX TOBAPOB C
IIPEABAPUTEIIBHO YCTAHOBICHHBIMU IIPOIPAMMAMU IS DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlKH,
CTpaHaMU TPOUCXOXKACHUS KOTOpPbIX sABIAIOTCA Poccuiickas @enepauus WM ApyTrHe
rocylapcTBa - 4WIECHbl EBPa3HiiCKOr0 3KOHOMHYECKOrO coro3a. llepedeHnp OTHENBHBIX BHUIOB
YKa3aHHBIX TEXHUYECKH CIOKHBIX TOBAPOB, MOPSAIOK COCTABICHUS W BEICHUS NEPEUYHS POTrPaMM
JUIS DJIEKTPOHHBIX BBIYHCIMTENBHBIX MAllVH, CTPAHAMU IPOUCXOXKICHUS KOTOPBIX SBISIOTCS
Poccuiickas ®enepanns Wi Apyrue rocylapcrsa - 4ieHbl EBpa3suiickoro 5kKOHOMHUYECKOTO COHO3a
U KOTOpBIE JOJKHBI OBITh MPEABAPUTEIBHO YCTAHOBJEHBI, W MOPSIAOK HX IMpeIBAPUTEIHHOU
YCTaHOBKM, BKJIIOYas TpeOoBaHUS K (PyHKIMOHHMpOBaHHUIO, ompeaensiorcs [IpaBurenbcTBOM
Poccuiickon denepanuu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI JJIsl AJNEKTPOHHBIX BBIYUCIUTEIbHBIX
MAIIMH, UCTIOJIb3yeMbI€ MOTPEOUTEIEM Ha OTIEIBHBIX BHUIAAX TEXHUUYECKU CJIOXKHBIX TOBAPOB IS
nocTyna K uHpopmamuu Ha caiTax B WHGOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOW CETH
"UnTepHeT", MOKHBI 00OecrneynBaTh BO3MOXHOCTH HCIOJNB30BaHUS 0€3 JTOTOJTHUTEIHHBIX
HacTpoeK (10 yMOJYaHHIO0) TTOMCKOBOW CHCTEMBI, CTPAHOW MPOUCXOXKIACHUS KOTOPOU SIBIISCTCS
Poccuiickas ®denepanyss mnm Apyrue rocylapcrBa - 4ieHbl EBpPasuMMCKOrO 3KOHOMHYECKOIO
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Coro3a, B TOpsKe, ycTaHoBleHHOM IIpaButensctBoM Poccuiickoit denepanmu. TpeOoBaHHs K
YKa3aHHOM ITOMCKOBOW CHUCTEME M MOPSAOK €€ ONPENCIICHUsS yCTaHABIMBAaOTCA [IpaButenscTBomM
Poccuiickon denepanun.

[IpenBapuTenbHO YCTAHOBIEHHBIE MPOrPaMMBbl Ui BJIEKTPOHHBIX BBIYUCIUTEIbHBIX
MallliH, HCIOJIb3yeMbIe MOTPEOUTEICM Ha OTICIIBHBIX BHIAX TEXHUYECKU CIIOKHBIX TOBapOB,
JIOJDKHBI B TOM YHCJIe BKJIFOYaTh MHOTO(QYHKIIMOHAILHBIA cepBUC 0OMeHa WH(OpMAIUEH, a TaKxKe
nporpamMmy JUisi SJIEKTPOHHBIX BBIYUCIIMTEIBHBIX MAIIWH, KOTOpas MpeJIHa3HA4YCHA I MOUCKA,
OpoCMOTpa W TNPHOOpPETEHHs] NPOTrpamMM Uil DJIEKTPOHHBIX  BBIYMCIUTENBHBIX  MAIIWH,
NPUMEHSEMbIX TOTPEOUTENSIMHU C HCIIOJIb30BAHUEM TEXHHUYECKH CIIOKHBIX TOBapoB (janee -
CIUHBIA Mara3uH NPUIOKECHHH), U (QPYHKIHOHUPOBAHHE KOTOPOW OCYIIECTBISETCA C YYETOM
OCHOBHBIX TPHHIIUIIOB, YTBEPKIAACMbIX (penepaabHbIM OpPraHOM HCIIOJHUTEIBHON BIIACTH,
OCYIICCTBIISIIOMIUM (QYHKIIMK 1O BBIPAOOTKE W peaau3alui TOCyIapCTBEHHOW TOJIWTHKH U
HOPMATHBHO-TIPABOBOMY PETYIUPOBAHUIO B chepe nHPopMarmoHHbIX TexHomoruil. denepanbHbIi
OpraH WCIOJIHUTEIBHON BIIACTH, OCYIIECTBISIONMI (YHKIMH IO BBIPAOOTKE W peaau3aluu
rOCYIapCTBEHHOM  MOJUTUKA M  HOPMATUBHO-TIPABOBOMY  pErYIMPOBaHHIO B  cdepe
UH(POPMAIIMOHHBIX TEXHOJOTUH, TAaKXKe YTBEPXKAACT IMEPEYCHb MPOTPaMM ISl IICKTPOHHBIX
BBIUMCIIMTEIBHBIX MAIllMH, pa3MeNIacMbIX B €IMHOM Mara3uHe TPHUJIOKCHHH B 00s3aTeIHLHOM
nopsiake. (/{ononnenue abzayem - @edepanvuviii 3akon oT 14.07.2022 Ne 266-D3) (B peoaxyuu
Dedepanvrozco 3axona ot 24.06.2025 Ne 156-D3)

(Hononnenue nynkmom - @edepanvusiii 3axor ot 02.12.2019 Ne 425-D3)

42. HpI/I npoaakKC U MCIIOJIb30BAHUM OTACIIBHBIX BHUAOB TCXHHUYCCKH CIIOXKHBIX TOBApPOB C
MpCABAPUTCIIbHO YCTAHOBJICHHBIMH IIPpOTpaMMaMU IJIsA SJICKTPOHHBIX BBIYHCIMUTCIIBHBIX MAallllH,
BKJIIO4as eI[I/IHHﬁ Mara3mH HpPIJ'IO)KCHHﬁ, o0ecreynBaeTcs OTCYTCTBHUC CJICAYIOIINX YCJIOBPIfIi

1) mpUBOASIIUX K OTPAHUYCHHUIO BO3MOXHOCTH MPHOOpeTeHHs (YCTaHOBKH) MPOrpamMm
JUTSL DJIEKTPOHHBIX BBIYMCIIMTENBHBIX MAIIWH C UCIIOIB30BAHUEM €MHOTO Mara3uHa MpuiI0oKEHUM;

2) NPUBOASIIUX K OTPAHUYEHHUIO WM HEBO3MOXKHOCTH UCTOIB30BaHUS (DyHKIIMOHAIBHBIX
BO3MOXKHOCTEW IMPEABAPUTEIBHO YCTAHOBJIEHHBIX B COOTBETCTBUHM C ITOJIOKEHHUSIMH HACTOAILIEH
CTaTbUM MPOTpPaMM UISI SJCKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, BKJIOYAas €IUHBIM MarasuH
MIPUJIOKEHUH, a TaK)Ke MPOTPAMM IS JICKTPOHHBIX BBIYUCIUTEIBHBIX MAIINH, TPHOOPETEHHBIX
(YCTaHOBJICHHBIX) C HCIIOJIB30BAHMEM EIWHOTO MarasuHa MPUIOKEHUN (B TOM YHCJIE YCJIOBHH,
OTPAaHUYHUBAIOIIUX TMOUCK, OOHOBJIEHUE MPOTrpaMM ISl SJIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIllMH,
yIpaBlIeHUE WX HACTPOHKaMHU, 00ecTieYeHIE B3aMMOACHCTBUS C TIOTPEOUTENISIMH, HAIIPABICHUE UM
YBEIOMJICHUH, YCIIOBHHM, MPEIyCMaTPUBAIOIIMX IMPUMEHECHHE OCOOBIX TpeOOBaHMM K
(GhOpMHUPOBAHUIO IIEH HA YCIyTH, OKa3bIBa€MbIe B paMKaX €IWHOTO MaraswHa MPHIOKCHUN WU
IIPU HCIOJb30BAaHUU TPOTpaMM ISl SJEKTPOHHBIX BBIYUCIUTEIBHBIX MAaIlMH, TPUOOPETEHHBIX
(YCTaHOBJICHHBIX) C MCIOJIb30BAaHWEM EIMHOTO Mara3uHa MPUIOKEHUM, JTHMOO MPUBOIAIIUX K
OTPAaHWYEHUIO  (PYHKIMOHAJIBHBIX BO3MOXXHOCTEH TEXHHUYECKHM CJIOXKHOTO TOBapa IIpH
MCIIOJIb30BaHUH MPOTPAMMBI JIJIs 3JIEKTPOHHBIX BHIYMCIUTEIbHBIX MAIIIHH);

3) npuUBOAAIIMX K OTPAaHUYEHHUIO CIIOCOOOB OIIAThI C UCTIOJIB30BAHUEM €IMHOTO Mara3muHa
NPWIOKEHUN MpU NpuoOpeTeHun (yCTAaHOBKE) M MCIOJb30BAHUM MPOrPaMM JJisl 3JIEKTPOHHBIX
BBIYUCIIUTEIBHBIX MAILIH.

(Hononnenue nynkmom - @edepanvusiii 3axor ot 07.07.2025 Ne 194-D3)
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5. Ecnu 3akoHamMu WM B YCTAHOBJICHHOM MMM TOPSIIKE MPEIyCMOTPEHBI 00s3aTeNbHbIE
TpeboBaHus K ToBapy (padote, yciyre), npojasell (MCIOIHUTENh) 00s3aH Mepeaarh NOTPEOUTEINIO
TOBap (BBIMOJHUTH PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOUINI 3TUM TpeOoBaHUsM. (B pedaxyuu
®Dedepanvroeco 3axkona ot 21.12.2004 Ne 171-D3)

Crarba 5. [IpaBa u 0013aHHOCTH U3rOTOBUTEJIS (MCIOJHUTEJIS, IPOAABLA) B
00J1aCTH YCTAHOBJICHHS CPOKA CJIY:KObI, CPOKA F'OAHOCTH TOBapa
(pabdoThl), a TaKKe TAPAHTHITHOTO CPOKA Ha ToBap (padoTy)

1. Ha ToBap (paboty), mnpeaHa3HAYEHHBIA [UIs1 JJIUTEIBHOTO  HMCIOJIb30BaHUA,
M3TOTOBUTEND (UCIIOJIHUTENB) BIIPABE YCTAHABIUBATH CPOK CIIYXkOBbI - IEPUOJI, B TEUEHHE KOTOPOTO
U3rOTOBUTENb  (MCIIONIHUTENb)  00si3yeTcss  obecrnedyuBaTh  MOTPEOUTENNI0O  BO3MOXKHOCTH
WCIOJIb30BaHMs ToBapa (paOoThl) MO Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC
HEJOCTAaTKM HAa OCHOBAaHWU MyHKTa 6 ctarbu 19 u myHkrta 6 crartbu 29 Hacrosmiero 3akoHa. (B
peoaxyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

2. NzroToBuTenb (MCHOMHUTENB) 00s3aH YCTAHABIMBATh CPOK CIYKObI ToBapa (paboThl)
JUTUTEIILHOTO TOJIb30BAHMSI, B TOM YHCJIE KOMITICKTYIOMINX H3ACIUi (eTajaei, y3/10B, arperarton),
KOTOpPBIE TI0 MCTEUYEHUHU OMPEICICHHOTO MepHoJa MOTYT MPEACTaBISATh OMACHOCTH JJIA KU3HH,
30pOBbs MOTPEOUTEINSI, IPUUUHATD BPEJ €r0 UMYIIECTBY WU OKpYKarolleu cpene. (B pedaxyuu
Dedepanvroeco 3axkona ot 21.12.2004 Ne 171-D3)

3. Cpok cimy0bl ToBapa (pabOTbl) MOXKET MCUUCIATHCS €IWHUIAMU BPEMEHH, a TaKXKe
WHBIMH €IMHULIAMHA W3MEPEHUs (KHJIOMETPpaMH, METpaMU W TPOYHMH €IWHUIIAMU W3MEpPEHUS

ucxoms W3 (PYHKIIMOHAJIHLHOTO Ha3HaueHHWsI ToBapa (pe3ynprara paboThl)). (B pedaxyuu
Dedepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

4. Ha mpoayKThl MUTaHMsI, TapIOMEPHO-KOCMETUYECKIE TOBApPhl, MEIUKAMEHTHI, TOBAPHI
OBITOBOM XMMHMHM W HWHBIE TOMOOHBIE TOBaphl (pabOThI) M3TOTOBUTENb (MCIIOTHHUTENb) 00s3aH
YCTaHABIIUBATh CPOK TOJHOCTU - TIEPUOJ, MO WCTCUYCHUH KOTOpOro ToBap (pabora) cumraercs
HETIPUTOAHBIM [IJI1 WCIIOJIB30BAaHUS 10 Ha3Ha4YeHU0. (B pedaxyuu Dedepanvnoco 3aKoHa
or 21.12.2004 Ne 171-®3)

5. Ilpomaxa ToBapa (BBIIOJIHEHHE pPabOThI) MO HCTEUEHUH YCTAHOBIEHHOTO CpPOKa
TOAHOCTH, a TaKXe ToBapa (BBIMOJHEHUE PabOThI), HA KOTOPBIA OMKEH OBITH YCTAHOBJICH CPOK

TOAHOCTH, HO OH HE YCTaHOBIEH, 3ampemniaercsi. (B pedaxkyuu @DedepanvHozco 3aKoHa
ot 17.12.1999 Ne 212-®3)

6. M3rotoBuTenb (MCIONMHUTENB) BIPABE YCTAHABIMBATh HA ToBap (paboTy) rapaHTUITHBIHI
CPOK - MEepHoj, B TEYEHHE KOTOpPOro B ciydyae oOHapyKeHusi B ToBape (paboTe) HemocTaTka
U3TOTOBUTEND (MCIIOTHUTENb), TPOAABEL], YIIOJIHOMOYEHHAsI OpPraHu3alysl WIK YIIOJIHOMOYEHHBIN
WHIAUBUIYaIbHbII  MpeANpuHUMATellb, HMIOPTEp OO0S3aHbl  YIOBIETBOPUTH TpeOOBaHUSA
NOTpEOUTENsI, YCTAaHOBJIEHHBIE cTarbsiMu 18 u 29 Hactosmero 3akoHa. (B pedaxyuu
Deodepanvroco 3axona ot 21.12.2004 Ne 171-D3)

N3roroBuTens BOpaBe NPUHATH OO0S3aTENHCTBO B OTHOIICHWHM HEJOCTAaTKOB TOBapa,
OOHapyXEHHBIX [0 HCTEUEHWHU YCTAHOBJICHHOTO WM TapaHTUHHOTO CpOKa (IOMOIHHUTEIbHOE
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00s13aTeNIbCTBO). (Hononnenue abzayem - Pedepanvhsiii 3akon oT 21.12.2004 Ne 171-D3)

Conep:xaHue JTONOJHUTENBHOIO 0053aTeIbCTBA M3TOTOBUTENSA, CPOK JIEUCTBUS TaKOTO
o0si3aTenbCTBA U TOPAJOK OCYLIECTBICHHS IMOTPEOUTENEM IpaB IO TaKOMY OO0S3aTeNbCTBY
ONpeNeNsitoTCsl  u3roroBureneMm.  ([ononnenue  abzayem -  Dedepanvuvili  3aKOH
or 21.12.2004 Ne 171-®3)

7. Ilponasen BIpaBe yCTAHOBUTH HA TOBAp FapaHTUMHBIA CPOK, €CJIIM OH HE YCTAHOBIJICH
U3TOTOBUTEIIEM.

[TpomaBenr BHpaBe TNPUHATH O00S3aTEILCTBO B OTHOIICHWM HEJOCTATKOB TOBapa,
OOHApY)KEHHBIX 10 HWCTCUCHUM TapaHTUHHOTO CPOKA, YCTAHOBJICHHOTO H3TOTOBHUTEIEM
(IOTOTHUTENBHOE 00SI13aTENIbCTBO).

ConepxaHue JONOJHUTEIBHOTO 0043aTeNbCTBa MPOAABLA, CPOK JEHCTBUS TaKOIo
00s13aTeNIbCTBA U TOPSIOK OCYIIECTBICHHUS MOTpeOUTEeNeM IMpaB MO TaKOMYy 0053aTelIbCTBY
OIIPENIEISIFOTCS IOTOBOPOM MEXy MOTPEOUTENIEM U MTPOAABIIOM.

(Ilynkm 6 peoaxyuu ®edepanvroeco 3axkona ot 21.12.2004 Ne 171-D3)

8. MWMsroroButenr (mpojaBel) HECET OTBETCTBEHHOCTh 3a HEAOCTaTKM TOBapa,
oOHapy>XKCHHBIC B TEUCHUE CPOKa JIEHCTBUS JOTOJHUTEIBHOTO 00S3aTeIbCTBA, B COOTBETCTBHH C
a03ameM BTOpHIM ITyHKTa 6 ctarbu 18 HacTosmiero 3akoHa, a MOCJAE OKOHYAHHS CPOKa JACHCTBHS
JOTIOJTHUTEIILHOTO 00s3aTeIhCTBA - B COOTBETCTBHUM C IIYHKTOM S5 cTartbu 19 Hacrosiero
3akoHa. ([[ononnenue nynkmom - @edepanvhsiii 3akor ot 21.12.2004 Ne 171-D3)

Crarbs 6. O013aHHOCTH U3TOTOBUTEJISI 00eCIIeYNTh BO3MOKHOCTH PEMOHTA U
TEeXHHUYECKOro 00C/Iy’)KHBAHUS TOBapa

HzrotoButens 00s3aH 00€CMEUNTh BOSMOXKHOCThH HCIIOJIE30BAaHUSI TOBapa B TCUCHHUE €TO
cpoka cCiyxObl. Jlyns 2TOM TEenM W3TOTOBHUTENH OOECIIEYMBAET PEMOHT W TEXHHYECKOE
oOcCiTy’)KMBaHHE TOBapa, a TAKXKE BBIMYCK M TMOCTAaBKy B TOPTOBBIE U PEMOHTHBIC OpraHU3aIlUU B
HEOOXOAMMBIX ISl PEMOHTA U TEXHUYECKOTO OOCIY)KMBaHUsI 00bEMe M aCCOPTUMEHTE 3aracHbIX
YJacTel B TEYCHHE CPOKa MPOM3BOJCTBA TOBAapa WM ITOCIE CHATHUS €ro C MPOU3BOJICTBA B TCUCHHE
CpOKa CITy>KOBI TOBapa, a MPU OTCYTCTBUU TAKOTO CPOKA B TEUCHHUE NIECATH JIET CO JIHS Mepeaadu
TOBapa MOTPEOUTENIO.

Crarps 7. [IpaBo norpeduresis Ha 60€30MACHOCTH TOBapa (PadoThl, YCJIYIH)

1. Ilorpebutenpy umeeT mpaBo Ha TO, YyTOObI ToBap (paboTa, yciyra) mpu OOBIYHBIX
YCJIOBUSIX €T0 HCIOJIb30BaHUS, XpaHEHHUs, TPAHCIIOPTUPOBKU W YTHIIM3AIIMU OBIT Oe30maceH Jis
YKU3HH, 3I0OPOBbS MOTPEOUTENSI, OKPYXKAIOIIEH CPEIbl, a TaK)KE HE MPUUYHHSIT BPEA UMYIIECTBY
notrpebutens. TpeboBaHus, KOTOpbIE IOHKHBI oOecrednBaTh O€30MacHOCTh ToBapa (padoThl,
YCIIYTH) JJIs )KU3HU U 370POBBS MOTPEOUTENS, OKPYKAIOLIEH Cpefibl, a TakKe MpeAoTBpallleHHe
NPUYUHEHHs] Bpela MMYIIECTBY MOTPEOUTENs, SBISIOTCA OOsM3aTeNbHBIMU U YCTaHABIMBAIOTCS
3aKOHOM WJIM B YCTAHOBJIGHHOM UM Topsake. (B pedaxyuu @DedepanvHoco 3aKoHa
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oT 17.12.1999 Ne 212-®3)

2. VzroroButenb (MCIIONMHUTENB) 00513aH 00ecneunBarh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHE YCTAHOBJIIEHHOTO CPOKA CIY>KOBbI MIIM CPOKa TOJTHOCTH TOBapa (paboThl).

Eciii B COOTBETCTBMM ¢ TYHKTOM | CTarbd 5 HACTOANIETO 3aKOHA W3TOTOBUTEIb
(MCTIOJTHUTENIb) HE YCTaHOBWJI Ha ToBap (paboTy) CpOK CiIyKObI, OH 00s3aH 00ECIEUYHTH
Oe3omacHOCTh ToBapa (paboThl) B TEUEHHE NECITH JIET CO JAHS Iepeaadyu ToBapa (padoThl)
NOTPEOUTENIO.

Bpen, NpUYMHEHHBIH JKWU3HU, 3J0POBBI0 WM HMYIIECTBY IOTPEOUTENST BCIICACTBHE
HeoOecreueHus 0e30MMacHOCTH ToBapa (padoThl), MOMICKUT BO3MEIICHUIO B COOTBETCTBHHU CO
crarbeil 14 HacTosIIero 3akoHa.

3. Eciu nns 6€30MacHOro MCMoib30BaHUs ToBapa (paOoThl, YCIyru), €ro XpaHEeHus,
TPAaHCIIOPTUPOBKU W YTWIM3AIMA HEOOXOAMMO COONIO[aTh CHElUalbHbIe MpaBwia (ganee -
npaBuiia), U3TOTOBUTENb (UCIOMHUTENb) 00s3aH yKa3aThb STH TPaBWJIa B COMPOBOIUTEIHHOU
JIOKYMEHTAIlMK Ha ToBap (paboTy, yCIyry), Ha 3THKETKE, MAPKUPOBKOW HIIM MHBIM CIIOCOOOM, a
MpojaBer] (MCTIOTHUTENb) 00s13aH JOBECTH ITH MPABHIIA IO CBEJCHUS MMOTPEOUTES.

4. Ecan Ha TOBapsl (pabOoThI, YCIyrd) 3aKOHOM WJIM B YCTAHOBIEHHOM WM TIOPSJKE
YCTaHOBIICHBI 00s3aTeNbHBIC TPeOOBaHUSA, OOECIEUHMBAIONINE HMX O€30MACHOCTh ISl JKU3HH,
3I0POBbS TIOTPEOUTEIS, OKPYIKAIOIIEH CPeIbl U MPEAOTBPAICHIE TPUUNHEHUS BPela UMYIIIECTBY
noTpeOuTENs, COOTBETCTBHE TOBApOB (paboOT, YCIOyr) yKa3aHHbIM TPEOOBAHUAM MOJJICKHUT
00s13aTeIbHOMY TIOJTBEPKICHHUIO B MOPSIIKE, MPETyCMOTPEHHOM 3aKOHOM M WHBIMU MPABOBBIMU
akTamu. (B peoaxyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

He nomyckaetcs npofaka ToBapa (BbIIIOJHEHHE PabOThI, OKa3aHUE YCIyTH), B TOM UYUCIE
UMITOPTHOTO TOBapa (paboThl, yciayru), 6e3 uHpopMauuu 006 00sS3aTeIHLHOM MOATBEPKACHUH €TO0
COOTBETCTBUS TPEOOBAHMSIM, YKa3aHHBIM B IIyHKTE | HacTOsIIeH cTaThu.

(Ilynxkm 6 peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

4!, He pomyckaeTcs mpoiaka ToOBapa, B TOM YMCJIE€ MMIOPTHOTO TOBAPA, COAEPIKAILETO
nH(popMaIuio, 3a pacCIpocTpaHEHNE KOTOPOH MPeaIyCMOTpeHa aIMUHUCTPATUBHAS WJIM YTOJIOBHAS
OTBETCTBEHHOCTb. (/[ononnenue nynkmom - @edepanvruiii 3akor ot 05.12.2022 Ne 478-D3)

5. Ecom ycTaHOBIEHO, 4TO IpHU COOJIIOAEHUU IMOTPEOUTENEM YCTAHOBIEHHBIX IPaBUII
WCIOJIb30BaHMSI, XPAHCHHS WJIM TPAHCTIOPTHUPOBKHU TOBapa (paboThl) OH MPUUYUHSAET WM MOXKET
OPUYUHUTDL BpEJ JKU3HHU, 3I0pPOBBI0O U HMYIIECTBY MOTpeOUTENs, OKpYyXKawomiel cpeae,
U3TOTOBUTENb (MCIIONHUTENb, MpoJaBel) oOO0sf3aH HEe3aMEUIMTEIbHO NPUOCTAHOBUTH €T0
IIPOU3BOJCTBO (peasn3aliio) 10 YCTPaHEHUs MPUYUH Bpeaa, a B HEOOXOJUMBIX CIIy4asiX MPUHATH
MEPBI 10 U3BATHIO €T0 U3 000pOTa U OT3BIBY OT MOTpedUTENs (MOTpeduTeneil).

Ecnu mpuunHbl Bpeia yCTpaHWTh HEBO3MOXKHO, M3TOTOBHUTENb (MCIOIHHUTENb) 00s3aH
CHATH Takoii ToBap (paboTy, ycnmyry) C Mpou3BOACTBA. [IpW HEBBIOIHEHWH H3TOTOBHUTEIEM
(MCTIONHUTENIEM) ATOW OO0SI3aHHOCTH YMOJTHOMOUYEHHBIN (efepalbHblil OpraH HCHOIHUTEIbHON
BJIACTH MPUHUMAET MEPHI MO OT3bIBY TAKOro ToBapa (paboThbl, yCIYTH) C BHYTPEHHETO PHIHKA U
(ur) OT MOTpeOUTENss WU TOTPEOUTENe B TOPSJKE, YCTAHOBJICHHOM 3aKOHOIATEIIbCTBOM
Poccuiickoit ®denepanmu. (B pedaxyuu gedepanvhvix 3axkonos ot 21.12.2004 Ne 171-D3;
ot 18.07.2011 Ne 242-®3)
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VYOBITKH, TPUYUHEHHBIE TOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (pabOThI, YCIYTH),
NOJIeXkKAaT BO3MEIIEHUIO U3TOTOBUTENIEM (MCIIOITHUTENIEM) B ITOJIHOM 00BEME.

6. (Ilynkm ympamun cuny - @edepanvhuiiti 3akor oT 21.12.2004 Ne 171-D3)

Crarps 8. [IpaBo norpeduresiss Ha uHGopManuI0 00 U3rOTOBUTEJIE
(ucnostHMTEIC, IPOAABLIE) M 0 TOBapax (padorax, ycJayrax)

1. Ilorpebutens BmpaBe MOTPeOOBaTH MPEIOCTABICHUS HEOOXOIWMOW W JOCTOBEPHOI
uH(popmanuu 00 U3roToBUTENE (MCIOTHUTENE, MPOJABIIE), PEKUME €ro padoThl U peann3yeMbIX
UM ToBapax (padorax, yciayrax).

2. Yka3aHHasg B MyHKTe | Hacrosiiel cratbd MH(OpMANus B HAIVISAHOW M TOCTYITHON
dbopMe AOBOAMTCS 10 CBEICHHUS MOTPEOUTENCH MPHU 3aKIIOYCHUH JOTOBOPOB KYIUIU-MIPOAAXKH U
JIOTOBOPOB O BBITIOJIHEHUHU PabOT (OKa3aHUM YCIYyT) Clloco0aMu, MPUHATHIMU B OTJEIBHBIX chepax
o0CITy’)KMBaHUSI TOTPEOUTENEN, Ha PYCCKOM SI3bIKE, a JOIMOJHUTEIbHO, IO YCMOTPEHUIO
W3TOTOBUTENS (MCIOJIHUTENSA, MPOJABLIAa), HAa TOCYJapCTBEHHBIX S3bIKAX PECHyONMK W HHBIX
sa3blkax  HapojoB  Poccuiickoit ~ ®Depepaunuu. (B pedakyuu  DedepanbHo20  3aKOHA
ot 24.06.2025 Ne 168-D3)

3.  VYhnonHoMoOYeHHAas  OpraHu3alus  WIM  YINOJTHOMOYCHHBIM  MHIAWBUYaTbHBIH
peANpUHUMATENb MO0 TPeOOBAHUIO TOTPeOUTENsT 00sI3aHbl MIPEAOCTAaBUTh MOATBEPKIACHUE CBOUX
MOJTHOMOYMM,  BBITCKAIONIUX W3  3aKJIIOYEHHOTO WMH  JIOTOBOpAa C  HM3TOTOBHUTENIEM
(npomaBuiom). (lononnenue nynkmom - @edepanvuwiii 3axor ot 29.07.2018 Ne 250-D3)

Crarps 9. Unpopmannst 06 n3roroBuresie (MCHOJTHUTEIE, POAABIIE,
BJIajleJIbIle arperaropa)

(Haumenosanue 8 pedaxyuu @edepanvrozo 3akona ot 29.07.2018 Ne 250-D3)

1. M3rotoBuTenb (MCIONHUTEND, MPOaBel]) 00s3aH JOBECTU A0 CBEIEHUS MOTpeOUTeNs
dbupMeHHOE HauMEHOBaHUE (HAMMEHOBAaHUE) CBOCH OpraHU3alliy, MECTO €€ HaxOKIeHUs (aapec)
u pexuM ee pabotel. [lponmaBen (MCMOMHUTENB) pa3MelIaeT YKa3aHHYI HWHGOpMalUIO Ha
BbIBeCKE. (B pedaxyuu Dedepanvrozco 3axkona ot 21.12.2004 Ne 171-D3)

H3zrotoButens (MCIOTHUTEND, MPOJABEN) - MHAUBHUIYAJIbHBIA MPEITPUHUMATEIb - T0JIKEeH
MPEIOCTABUTh MOTPEOUTENI0 MH(GOPMALIMIO O TOCYIApPCTBEHHONW PETUCTpAIllid M HAMMEHOBAaHHUU
3aperucTPUPOBABIIETO €T0 OpraHa.

WzrotoButens (mpogaBelr) 00si3aH JOBECTH [0 CBEICHUS NOTpeOUTess (GupMEHHOE
HauMEHOBaHUE (HAMMEHOBAHUE), MECTO HAXOXKICHUS (apec) U PeKUM pabOThl YITOJIHOMOYEHHOM

OpPTaHW3alMd WM YIOJHOMOUYEHHOTO WHIMBUAYAJIBHOTO TpEANpUHUMATEIs. (/[ononnenue
abzayem - Dedepanvusiii 3akon oT 29.07.2018 Ne 250-D3)

1'.  VhnomHomoueHHas ~ oOpraHuzalds ~MJIM  YIIOJHOMOYEHHBIH  WHIMBUYaJbHBIH
npeaNpuHAMaTeb B Ciiydae OOpalleHHs IMOTpeOuTeNss O0sA3aHbl JIOBECTH 0 €ro CBEICHUS
nHpopMmanuio o cede u m3roroBurele (mpoaanie) (GupMeHHOE HaMMEHOBaHWE (HAUMEHOBAHUE),
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MECTO HaXOXJeHUs (aapec), pexkuM paboThl, TOCYIaPCTBEHHBIN PErUCTPAIMOHHBIN HOMEpP 3alucu
O CO3JIaHWHU IOPUIUYECKOTO JIUIA, (pamMIiInio, UMs, OTYECTBO (€CIU UMEETCA), TOCYAapCTBEHHBIN
PEruCTPallUOHHBIM HOMEp 3almuCHu O TOCYIApCTBEHHON perucTpanuu (U3MYECKOro JHIA B
KaueCTBE HWHIAUBUIAYAJIbHOTO MpEANpPUHUMATENA). YIOJIHOMOYEHHAass OpraHu3alus  WIH
YIOJHOMOYEHHBI WHAUBUAYAJbHBIM MNpEANPUHUMATENb BIPABE JIOBECTH [JO CBEICHHUSA
noTpedurenei mHOpMAIMIO O cebe IOCPEACTBOM €€ pa3MEIICHUS Ha CBOEM calTe B
WH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WuTepuer", undopmanuioo 00 U3roTOBUTENE
(mponaBlie)  MOCPEACTBOM  pa3MEIICHHs] Ha  CBOEM  cailte B HH(POPMAIMOHHO-
TEJIEKOMMYHUKAaMOHHOM ceT "VHTepHET" CChUIKM Ha CTpAaHMILy caiiTa U3roToBUTENS (TIpOAaBIa)
B MH(POPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOW ceTu "HHTepHeT", coaepxkairyro uHpopmanuio o0
usroroButene (mpoaasue). (ononnenue nynkmom - @edepanvruiil 3axor oT 29.07.2018 Ne 250-
®3)

12. Brnagenen arperatopa o0s3aH JOBECTH O CBEJIEHMsS TOTpeduteneil MHGOpPMAIHUo o
cebe u mnpomaBue (ucnosHutene) (GUpMEHHOE HaWMMEHOBaHHWE (HAWMMEHOBAHUE), MECTO
HaxoXAeHUs1 (agpec), pexkuM pabOThl, TOCYAAPCTBEHHBIA PETMCTPALMOHHBIM HOMEp 3alucu O
CO3/IaHUU IOPUAMYECKOTO JHuIa, (paMuinio, uMs, OTYECTBO (€CIIM MMEETCs), TOCYdapCTBEHHBIN
PErUCTPAllUOHHBIM HOMEp 3alMuCH O TOCYIApCTBEHHON perucTpanui (U3NYECKOro JHIA B
KaueCTBE WHIUBUIYAILHOTO MpPEANPUHUMATENSI), a Takke 00 HMEIOUUXCSd H3MEHEHUSX B
ykazaHHOW uH(opmanuu. Braxemen arperatopa JAOBOAMT 10 CBEACHUS MNOTpeOuTENneut
uHpopMaIHio 0 cebe U poaaBIle (MCTIOTHUTEINE) MMOCPEACTBOM €€ pa3MEIEHUsI Ha CBOUX CalTe U
(unu) cTpaHulle cadTa B HMHPOPMAIMOHHO-TEICKOMMYHHKAIMOHHOW cetu "UHTepHet".
Nudopmanmro o mpoaasiie (MCIIOTHUTENE) BIAJACICI] arperaropa BIpaBe TOBECTH IO CBEICHHS
noTpeduTeNnel MOCpPeACTBOM pa3MEUIeHUs] Ha CBOMX caiite W (WiIM) CTpaHule calTta B
MH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "VIHTepHeT" CChUIKM Ha CalT M[pojaBla

(ucionHUTENA) B HMH(DOPMAIIMOHHO-TEIICKOMMYHHKAIIMOHHON cetn "UHTepHetr". (/Jononnenue
nynkmom - @edepanvruiii 3akon ot 29.07.2018 Ne 250-D3)

1°. IIponasen (MCONHUTENB) 00S3aH TIPEJOCTABUTh BIaJeblly arperaropa 1 pasMecTHTh
Ha CBOEM cailTe B HMH(OPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW cetu "MHTepHer" (mpu ero
HAJIM4YMK) JOCTOBEPHYIO MH(pOpMAIMIO 0 cebe, yKa3aHHYI0 B MyHKTe 1? Hacrosmiel cratbu. B
cllydae, €CIM MMEIOTCS M3MEHEHHUs B Takoi mH(oOpmauuu, mponaasel (MCHONIHUTENb) 00s3aH B
TEYEHHE OIHOTO paboyero AHS C MOMEHTAa BHECEHHUS B HEE M3MEHEHHMU COOOIIUTH BIIAEIBILY
arperaropa 00 3TUX M3MEHEHHUSX W Pa3MECTUTh HUX Ha CBOEM caiiTe B HHPOPMAIMOHHO-
TeJIeKOMMYHUKalMoOHHOM cetu "WuTepHer" (mpu ero Hanuuum). Brnagenen arperaropa oOsizan
BHECTH 3TU U3MEHEHHUs B MH(POPMAIMIO O MPOJaBle (MCIOIHUTENE) B TEUEHUE OJHOTO pabovero
IHS, €ClIM pa3MellleHue YyKa3aHHOW MH(OpMaluu OCYIIECTBISETCS Ha calTe BIajelbla
arperatopa W (WJM) €ro CTPaHMIC calTa B WH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHOW CETH
"Unrepuet". ([{ononrnenue nynkmom - @edepanvruiii 3akor ot 29.07.2018 Ne 250-D3)

1*. Brazenen arperatopa BIIpaBe 00ECIEUMTh BO3MOXKHOCTH MPOXOXKIEHHS IIPOIABLIOM
(ucrionHUTENEM), IOTpeOUTENEM ayTeHTU(UKAIMU C UCIOJIb30BAaHUEM €IMHOW OMOMETpUYECKOH
CUCTEMBI B COOTBETCTBHH CO cTarhert 10 DeaepanpHoro 3akoHa ot 29 nexadpst 2022 romga Ne 572-
®3 "O6 ocymecTBieHUU UACHTUGUKAIMU H (UIK) ayTeHTUPUKAIUU (PU3NYECKUX JUI[ C
UCIOJIb30BAaHUEM OMOMETPUUYECKUX MEPCOHAIBHBIX TaHHBIX, O BHECEHUH U3MEHEHUHN B OT/IEIbHBIC
3aKOHOAATeNIbHbIE aKThl Poccuiickoit denepanvi U MPU3HAHUN YTPATUBIIMMU CUIIY OTIEIBHBIX
MOJIOKEHUN 3aKOHOAATeNbHBIX akToB Poccuiickont ®enepauuu". (Jononnenue nymkmom -
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Deoepanvusiii 3akon oT 01.04.2025 Ne 41-D3)

1°. Bnagenen arperaropa o0f3aH OCYLIECTBIATh MAEHTU(DHUKALMIO C MCIOIb30BAHUEM
dbenepanbHOIl TOCyIapcTBEHHOW MH(OpMalMoHHON cucTemMbl "EnunHas cucrema UIeHTUPUKAINH
U ayTeHTU(UKauuu B UHEOpacTpykType, obecreunBaromieii MHPOPMAIMOHHO-TEXHOIOTUYECKOEe
B3aMMOJICCTBME  MH(POPMAIMOHHBIX  CHUCTEM,  HUCIOJIB3YEeMbIX  JJIs  MPEAOCTaBICHUSA
TOCYIapCTBEHHBIX M MYHUIIMIAJIBHBIX YCIYT B AJIEKTpOHHOU (hopme" (nmanee - eauHas cucrema
UACHTU(PUKALUYA U ayTeHTU(UKAIIMKN) U3bSBUBIIUX >KEIaHUE MPOUTU TaKyr HUJICHTU(UKAIUIO U
UMEIOIIMX HaMEpPEHUE pa3MECTUTh NPEJIOKEHUE O 3aKIIOUEHUU JI0TOBOpa KYIUIU-IIPOAAXKU
TOBapa (AOroBOpa BO3ME3IHOTO OKA3aHMSI YCIYT) POCCUHCKHUX IOPUAMYECKUX JIUL U (PU3HUECKUX
mutl. (/{ononnenue nynkmom - @edepanvuuiii 3akon ot 01.04.2025 Ne 41-03)

1°. Brnagenen arperatopa o0s3aH JJOBECTH O CBEJIEHMs ToTpeduteneil MHGOPMAIUo o
MPOXOXKACHUN HACHTU(UKAIIMN JIUIIOM, HMEIOIMIMM HaMEPEHHE pPa3MECTUTh MPEIJIOKEHHE O
3aKJIFOUEHUH JOTOBOpa KYIUTU-TIPOJaKW TOBapa (IOTOBOpa BO3ME3IHOTO OKa3aHUsSl YCIYT), C
UCIIOJIb30BAHUEM  €UHOM CHCTEMbl HWIACHTUGUKAIMM U ayTeHTU(UKAIIMH TOCPEICTBOM
pasMeIICHUS yKa3aHHOW wWHGOpPMAIlMd Ha CBOMX caiTe W (WJIM) CTpaHWIE calTa B

nH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON  cetu  "Untepuer". ([ononnenue  nynkmom -
Deoepanvusiii 3akon oT 01.04.2025 Ne 41-D3)

2. Ecnum BuA [EATETLHOCTH, OCYIIECTBISEMBI HW3TOTOBUTENEM (HCIIOTHHUTEIIEM,
MPOAABIIOM), TOMJICKHUT JIMIEH3UPOBAHUIO W (MJIM) HUCHOJHUTENh HMEET TOCYAapCTBEHHYIO
aKKpPEAWTAIIMIO0, JI0 CBEIACHUS IOTPEOMTENS AOHKHA OBITh JOBEACHA HWH(pOpMAIHSI O BHJC
NEATCIbHOCTH HM3TOTOBUTENS (MCIIOIHUTENS, MPOJABIa), HOMEpPE JHICH3UMH U (WIH) HOMEepe
CBUJICTENICTBA O TOCYJAPCTBEHHOW aKKpEAUTAIlUU, CPOKaX NEUCTBUS yKa3aHHBIX JHUIECH3UU U
(unn) CBUIETENBCTBA, a Takke HH(popMarwms 00 opraHe, BpIIABIIEM YKa3aHHBIE JIMIICH3UIO U (WIIH)
CBHUIICTENBCTBO. (B pedakyuu Dedepanvroeo 3axona ot 16.10.2006 Ne 160-D3)

3. Uudopmanms, nmpeaycMOTpeHHasT MyHKTaMH | ¥ 2 HACTOSIIIEH CTAaThH, JOJDKHA OBITH
JIOBEJICHA JI0 CBEJEHUS MOTpeOuTeNel TakXKe MPU OCYIIECTBICHUU TOPTOBIU, OBITOBOTO U MHBIX
BUJIOB OOCITY’)KMBaHUsI MMOTPEOUTENICH BO BPEMEHHBIX MOMEIICHUSIX, Ha sSipMapKax, ¢ JIOTKOB U B
IPYTHX CIy4asX, €CJIH TOPTOBJs,, OBITOBOE M WHBIE BHIBI OOCITY)KUBAaHHs TMOTpeOUTENEH
OCYIIECTRBIISIOTCS. BHE TTOCTOSSHHOTO MECTa HaXOKI€HUs MpoAaBIia (MCIIOTHUTEIA).

Crarba 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. WsroroBurens (MCHOTHUTENb, MPOJABEL]) OOS3aH CBOEBPEMEHHO MPEIOCTABIAThH
NOTPEOUTENI0 HEOOXOAUMYIO M JIOCTOBEpHYIO HH(oOpMaiuio o ToBapax (paborax, ycnyrax),
00eCreynBaloNIyl0 BO3MOXKHOCTh WX MpaBWIbHOrO BbIOOpa. [lo oTmenbHBIM BUAaM TOBAapoOB
(paboTt, yciyr) mepedeHb U ciocoObl ToOBeAeHNUS HHMOOPMAITUN 10 TIOTPEOUTENS YCTaHABIMBAIOTCS
IIpaBurensctBOM Poccuiickon denepanuu.

2. Wudopmanuss o ToBapax (paborax, yciayrax) B OO0s3aT€JIbHOM MOPSIKE JIOJKHA
COZIepPKATh:

HAMMEHOBAHNE TEXHUYECKOTO PEITIAaMEHTa WJIA MHOE YCTAHOBJIEHHOE 3aKOHOAATEIIHCTBOM
Poccuiickoii ®emepanmii 0 TEXHUYECKOM PETYJIUPOBAHWM W CBHJICTEIBCTBYIOIIEE 00
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00s13aTeIPHOM TOATBEPKACHUN COOTBETCTBHS TOBapa o0o3HadeHUe; (B pedakyuu Pedepanibhozo
3axona ot 21.12.2004 Ne 171-D3)

CBEJCHUSI OO0 OCHOBHBIX HOTPEOUTENBCKUX CBOMCTBAaX TOBapoB (paboT, ycayr), B
OTHOILIEHUH TMPOAYKTOB MHUTaHHs CBEACHUSA O cocTaBe (B TOM YHCIE€ HAUMEHOBAaHUE
WCIIOJIb30BAHHBIX B TMPOIECCE M3TOTOBICHUS TMPOAYKTOB TMHUTAHUA THIIEBBIX J00aBOK,
OMOJIOTMYECKU aKTUBHBIX J00ABOK, MH(OpPMAIIHS O HATMYUH B IPOAYKTAX MUTAHUS KOMIIOHEHTOB,
MOJIyYeHHBIX C MPUMEHEHHUEM T€HHO-MH)KEHEPHO-MOAU(DUIIMPOBAHHBIX OPraHU3MOB, B Cllydae,
€CIM COJAECpPKAHUE YKA3aHHBIX OpPraHM3MOB B TAaKOM KOMIIOHEHTE COCTaBJIseT Oosiee IEBATU
JECSTBHIX TPOLICHTA), MUIIEBON IIEHHOCTH, Ha3HAY€HUHU, 00 YCIIOBUSX MPUMEHEHUS U XPaHEHUs
MPOAYKTOB MUTAHMSI, O CIOCO0AaX M3TOTOBJICHMSI TOTOBBIX ONon, Bece (0ObeMe), aare U MecTe
W3TOTOBJICHUSI W YMakoBKH (pacdacoBKM) TMPOAYKTOB TMHTAHHS, a TaKXKE CBEICHUA O
MPOTUBOMOKA3aHUAX IS UX MPUMEHEHHUS NpHU OTAENbHBIX 3aboneBaHusx. [lepedeHbp ToBapoB
(pabot, ycuyr), uHpoOpMalus O KOTOPBIX JOJDKHA COAEpKaTh IPOTHUBOMOKA3aHMUS I MX
NPUMEHEHUs TPU OTIENbHBIX 3a0oJeBaHMsX, yTBepxkaaercs I[IpaBurenscTBoM Poccuiickoi
@Oenepanuu; (B pedaxyuu  gedepanvuvix  3axonos ot 21.12.2004  Ne 171-@3;
ot 25.10.2007 Ne 234-®3)

LEHy B pYyOJsIX M yCJIOBUS MPHOOpPETeHHs TOBapoB (paloT, yciyr), B TOM YHCIE IMpHU
oriate ToBapoB (paboT, yciyr) depe3 ompeAesicHHOe BpeMs MOocie WX IMepenadd (BBIIOTHEHHUS,
OKa3aHMsl) MOTPEOUTEIN0, MOJHYI0 CyMMY, MOJJICKAIIyI0 BBIILJIATEe MOTpeOuTeNneM, U rpaduk
MoTamieHus 3Tor cyMmsbl; (B pedaxyuu @edepanvroeo 3axkona ot 21.12.2013 Ne 363-D3)

rapaHTUMHBI CpPOK, €CIM OH YCTaHOBIEH; (B pedaxkyuu PedepanvHo2o 3aKkoHa
oT 17.12.1999 Ne 212-®3)

npaBuia U ycloBUS 3(PQeKTHBHOrO M 0e30MacHOTO HCMOIb30BaHMS TOBapoB (pador,
yeyr);

uHpopmanmio 00 sHepreTudecko 3(P(PEKTUBHOCTU TOBAPOB, B OTHOIIEHUH KOTOPBIX
TpeOOBaHWE O HAJIMYUU TAaKOM MH(OPMALUU ONPEAEIEHO B COOTBETCTBUU C 3aKOHOAATEIHCTBOM

00 DHeprocOEpe’kCHWH ¥ O TIOBBIMICHUH OJHEpreTUdeckord 3PeKkTuBHOCTH; (/JononneHue
aozayem - Dedepanvuwiii 3akon oT 23.11.2009 Ne 261-D3)

CPOK CIYXObl WJIM CPOK TOAHOCTH TOBAapOB (paboT), YCTAaHOBJICHHBI B COOTBETCTBUU C
HACTOAIIMM 3aKOHOM, a TaKXe CBEJACHUS O HEOOXOAUMBIX JEHCTBUSAX MOTPEOUTENS MO UCTEUEHUU
yKa3aHHBIX CPOKOB M BO3MOXKHBIX TOCIEACTBUAX MPU HEBBINOJHEHUM TaKUX ACUCTBUH, €Clin
TOBapbl (pabOThI) MO HMCTEUYECHUH YKAa3aHHBIX CPOKOB TMPEICTABISIOT OMACHOCTH JUIsSl SKU3HH,
30pPOBbS U UMYIIECTBA MOTPEOUTENSI WM CTAHOBSTCS HENPUTOMHBIMHU JJI HCIOJNB30BAHUS IO
HA3HAYCHHUIO;

azapec (MCCTO HaXO}KIIeHI/ISI), q)HpMCHHOC HanMMCHOBAHHC (HaI/IMCHOBaHI/Ie) HN3TOTOBUTCIIA
(I/ICHOJ'IHI/ITGJ'I}I, npoz{aBua), YHOHHOMOHGHHOﬁ OopraHu3ann NI YIOJIHOMOYCHHOTI'O

WHIUBUIYaIbHOTO TpEANpUHUMATENss, uMIoprepa; (B pedaxyuu Dedepanviozo 3aKoHa
ot 25.10.2007 Ne 234-D3)

uHpopMaluo 00 00s3aTeTbHOM MOATBEPKIACHUN COOTBETCTBUS TOBapoB (padoT, ycnyr),

yYKa3aHHbIX B TNyHKTe 4 cTarbu 7 Hacrosiuiero 3akoHa; (B pedaxkyuu DedepanvbHoco 3aKkoHa
oT 17.12.1999 Ne 212-®3)

MH(OPMAIIMIO O MTpaBUiIaxX MPOJaXH TOBAPOB (BHIMOIHEHHUS pabOT, OKa3aHUs yCIIyT);
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yKa3aHhe Ha KOHKPETHOE JINIIO, KOTOpOoe Oy/eT BHIMOIHATH paboTy (OKa3bIBaTh YCIYTY), U
uH(MOPMALIMIO O HEM, €CJIIM 3TO HMMEET 3HAaue€HHe, WCXOAd M3 Xapakrepa paldoTsl (yCIyTn);
(/lononnenue abzayem - @edepanvuviil 3axkon ot 17.12.1999 Ne 212-D3)

YKa3aHuc Ha HUCIIOJIIb30BAHHUC (bOHOFpaMM IIpU OKa3aHUM Pa3BJICKATCIbHBIX YCIIYT

WCTIOJTHUTEISIMU MY3bIKaJIbHBIX MPOU3BENCHUHN. (/Jononnenue absayem - DedepanvHblil 3aKOH
or 17.12.1999 Ne 212-®3)

Ecnu npuobperaemblii moTpeduTenemM ToBap ObUI B yHOTPEOIEHUU WU B HEM YCTPAHSJICS
HEIOCTATOK (HEJOCTATKM), MOTPEOUTENIO JOKHA OBITh MpeocTaBiIeHa HH(GOpMAIUsI 00 STOM.

3. Hudopmanms, npeaycMOTpEeHHas MYyHKTOM 2 HACTOSIIEH CTaTbd, JOBOAMUTCS [0
CBEJICHUSI TOTpeOUTENIed B TEXHUYECKOM JOKyMEHTAllMu, MpuiiaraeMoil K ToBapam (paboram,
ycilyram), Ha 3TUKETKaX, MapKUPOBKON WJIM MHBIM CIIOCOOOM, MPUHSITHIM JUIsl OTACIBbHBIX BUIOB
ToBapoB (padort, ycayr). Uudopmaius 06 06s3aTeIbHOM MOATBEPKICHIUH COOTBETCTBUSI TOBAPOB
NpEACTaBIsACTCS B TOPSAKE U CHOCO0aMH, KOTOpPHIE YCTAHOBJIEHBI 3aKOHOAATEIHLCTBOM
Poccuiickoit denepariiy 0 TEXHUYECKOM PETYIUPOBAHUU, U BKIIOYACT B C€0s1 CBEICHUS O HOMEPE
JIOKYMEHTa, MOATBEPKIAIOIIEr0 TaKOE COOTBETCTBUE, O CPOKE €ro NEHCTBUS M 00 OpraHM3aluH,
€ro BbIJABIICH, COJAEpXKallMecs B PEECTpe BBIIAHHBIX CEPTHUPUKATOB COOTBETCTBUS U
3apEruCTPUPOBAHHBIX JEKJIapaluii O COOTBETCTBUU, MOPSAOK (OPMUPOBAHUS U BEICHUSA
KoToporo ycraHoBieH [IpaBurensctBoM Poccuiickoii @enepanuu (nanee - peectp cepTUPUKATOB
COOTBETCTBUS M JEKJIapalluii O COOTBETCTBUM), M (i) EauHOM peecTpe BbIJAHHBIX
cepTU(PHUKATOB COOTBETCTBUSA M 3apETHUCTPUPOBAHHBIX JIEKJIApaliii O COOTBETCTBHUH, MOPSIOK
dbopMupoBaHusi W BeleHUs KoToporo yrBepxkaeH Komnerueit EBpasmiickoit 3KOHOMHYECKON
xomuccuu (nanee - Enunslit peectp). (B pedakyuu gedepanvuvix 3akonog ot 17.12.1999 Ne 212-
@3, ot 21.12.2004 Ne 171-D3, ot 28.12.2024 Ne 546-D3)

Abzay. (Ympamun cuny - @edepanvruiii 3akon ot 21.12.2004 Ne 171-D3)

4. Bnazgenen arperaropa 00ecrieunBaeT TEXHUYECKYIO BO3MOXHOCTh JUIsl TPEIOCTABICHUS
npoaaBuoM HMHGopMauuu 00 00sA3aTeNbHOM  TOATBEPXKIECHUU COOTBETCTBUS  TOBApOB,
MPEeIyCMOTPEHHON ab3alleM JAecsIThIM TMYHKTa 2 HACTOANIEH CTaThu, MyTeM pa3MeEIIeHUsS B
OMMCAHWH TOBapa CCHUIKM Ha CTPAHMILY CaiiTa B HHPOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW CETH
"UnTepHeT", comepikallylo 3amuch O cepTU(dUKare COOTBETCTBUS U (WJIM) JAEKJIapaluud o
COOTBETCTBUU B PEECTpe CEePTU(UKATOB COOTBETCTBUSA M NEKJIApAIMil O COOTBETCTBUU U (WJIH)
Enunom peectpe.

B cnydae, ecnu peann3zyeMmblii TOBap HE MOAJEXKUT O0S3aT€IbHOMY HOATBEPHKACHUIO
COOTBETCTBUS, BIIAJIENIEL] arperaropa OOECHEeYUBACT TEXHUYECKYI0 BO3MOYKHOCTb IIPOJIABILY
NpEeIOCTaBUTh MOTPEOUTENSIM B ONUCAHWM TOBapa B HAMSIAHOM M JOCTYNHOM (dopme
MH(OPMALIMIO O TOM, YTO 00s13aTeIbHOE MOATBEPKICHUE COOTBETCTBUS TOBapa He TpeOyeTcs.

JleiicTBre OJI0KEHUI HACTOAIIETO MyHKTAa HE PACIPOCTPAHSAETCS Ha Clydyau peanu3aliu
MPOAABIIOM TOBAapOB, OBIBIIMX B YyMOTPEOICHUU, W CIIy4daW, €CIH JOTOBOP KYIUIA-TIPOAAKH
3aKJII0YAeTCS B TOPrOBOM OOBEKTE, B KOTOPOM JJIsl IOTpeOuTENIel MpeayCMOTpEeHa BO3MOKHOCTh
03HAKOMUTHCS ¢ HHPOopMaIeil 00 00s3aTeIbHOM MOITBEPKACHUH COOTBETCTBUS TOBAPOB.

(/[ononnenue nynkmom - @edepanvhusiil 3axkor oT 28.12.2024 No 546-D3)
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Crartbs 10'. Undopmanus, npeanazHadensas s my0Ju4HOro
O03HAKOMJIEHMs MOTpeduTeIei

1. Madopmarus, npeaHasHaueHHas 7S MyOJUYHOTO O3HAKOMJICHHSI TIOTpEOUTENe U HE
SBIISIFOIIASACS PEKJIaMOM, 3a HCKIOYeHHEM HHGOpMAIiU, yKa3aHHOW B cTathax 8, 9 m 10
HACTOAIIETO  3aKOHA, pa3MellaeTcs M3rOTOBUTENEM  (MCHOJIHHUTENIeM, MpOAaBlIOM) B
oOLIeNOCTYNHBIX MecTax (MecTax, JOCTYIMHBIX JJisi HEONpPENEJIEHHOro Kpyra Jul) U (Win)
JOBOJUTCS 10 CBEACHMSI HEOIPENEIECHHOIO0 Kpyra norpeduteneil (B ciydyae pa3MelEeHUs Takou
uH(OpPMAIIMKM) C HCIONH30BAHUEM BBIBECOK WM HMHBIX CPEACTB pasMelleHus HWHGOpMaIUU
(Hammuced, — ykaszarened,  BHEIIHUX  TOBEPXHOCTEH,  HHPOPMAIMOHHBIX  TaOIUYEK,
MH(OPMALIMOHHBIX 3HAKOB, KOHCTPYKIIUI, COOPYKEHHM, TEXHUUECKUX MPUCTIOCOOICHUN U IPYTUX
HOCHUTEJICH, TMpEeAHA3HAUYEHHBIX [UIs paclpoCTpaHeHUs WHGOpMalUM, 3a HCKIOUYEHHUEM
PEKJIAMHBIX KOHCTPYKLMH) TMpU OCYLIECTBICHUU TOPrOBJIM, OBITOBOTO UM WHBIX BHJOB
00CITy>)KMBaHUsI TOTPEOUTENIEH.

2. Uudopmanus, mnpenHa3HauyeHHas JUIsl MyOIWYHOTO O3HAKOMJICHHS TOTpPEOUTEINEeH,
JOJDKHA OBITh BBITIOJTHEHA Ha PYCCKOM SI3BIKE KaK TOCYIapCTBEHHOM s3bIke Poccuiickoi
®denepanuu, a B CiIyyasX, HPEeIyCMOTPEHHBIX 3aKOHOAATEILCTBOM CYObEeKTOB Poccuiickoit
®deneparuu, MOXKET OBITh BBIIOJIHEHA TAaK)KE€ Ha TOCYIAPCTBEHHBIX SI3bIKAX PECIyOnuK W (WIJIH)
WHBIX sI3bIKax HaponoB Poccwuiickoit deneparuu. [Ipu sToM mHGOpManus, TpeaHa3HAYCHHAS TS
nyOMMYHOTO O3HAKOMJICHUS TOTpeOUTeNeld W BBHINOJHEHHAs Ha TOCYIAPCTBEHHBIX S3bIKaX
pecnyOnuk U (MM) MHBIX s3bIkax HaponoB Poccuiickoit denepanum, 10mKHA OBITH UISHTUYHON
10 COAEPKaHUIO MH(OPMALIMH, MPETHA3ZHAYEHHON U1l MyOJIMYHOTO O3HAKOMIIEHHS TOTpeOuTeNne
Y BBINIOJIHEHHOM Ha PYCCKOM SI3BIKE KaK TOCyIapCTBEHHOM si3bike Poccuiickoir ®eneparuu, a
TaK)kKe PaBHO3HAYHOM MO Pa3MEIIEHUIO0 U TEXHUYECKOMY O(OPMIICHHIO B COOTBETCTBUU C YACTHIO
2 crateu 3 ®enepanbHoro 3akoHa oT 1 mroHs 2005 roga Ne 53-D3 "O rocynapCTBEHHOM SI3BIKE
Poccuiickoii ®eneparun'.

3. Ilo ycmoTpeHuI0 U3roToBUTENs  (UCHOJHUTENs, MpoAaBua) HHopMalus,
npeaHazHauyeHHas sl MyOJIMYHOTO O3HAKOMIICHHUSI NOTpeOuTeNel, B COOTBETCTBUU C YacThiO 2
ctatbu 3 denepanpHoro 3akoHa oT 1 uroHsa 2005 roma Ne 53-®D3 "O rocynapCTBEHHOM SI3BIKE
Poccuiickoit @eaepannn" MoXKeT ObITh BHIMOTHEHA TAKKE HA MHOCTPAHHBIX S3bIKAX.

4. IlonoxeHuss HACTOAIIEW CTaTbU HE MPUMEHSIOTCS K CIydasM HCIOJIb30BAHUSA
(GUpPMEHHBIX HAMMEHOBAHHM, TOBapHBIX 3HAKOB, 3HAKOB OOCIY)XHBaHHUS, a TaKXe K JPYTUM
clly4asiM, MPEAyCMOTPEHHBIM (QenepaibHbIMU 3aKOHAMHU, WHBIMH HOPMATHBHBIMU TMPAaBOBBIMU
aktamu Poccuiickoit ®Deneparuu, TpeOOBAaHUSAMH TEXHUUYECKHUX PETIIAMEHTOB B COOTBETCTBHH C
®enepanbHbIM 3ak0HOM 0T 27 nekadpst 2002 roga Ne 184-D3 "O TeXHMUYECKOM PETyIUPOBAHUM",
aKTaMH, COCTABISAIOIMIMMU IIpaBo EBpazHilCKOro 3KOHOMUYECKOTO COI03a.

(L[ononnenue cmamoeti - Pedepanvusiii 3akoH OT 24.06.2025 No 168-D3)

Crarps 11. Peskxum padoTsl npoaaBua (MCIOJHUTEIIS)

1. PesxuM paboThI TOCYIapCTBEHHBIX, MYHUIIUIIATBLHBIX OPraHU3aINI TOPTOBIH, OBITOBOTO
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U WHBIX BUJOB OOCTY>KMBaHUS TOTPEOUTENEl YyCTAaHABIUBAETCS MO PEIICHUI0 COOTBETCTBEHHO
UCIIOJIHUTEIBHBIX OpraHoB cyOnekToB Poccuiickoii @exepanid W OpraHOB MECTHOTO
camoytpasiieHus. (B peoaxkyuu @edepanvrozo 3axona ot 08.08.2024 Ne 232-D3)

2. Pexxum paboThl opraHu3allfii, OCyIIECTBISIONIMNX AeATeIbHOCTh B cpepax TOProBoro,
OBITOBOTO M MHBIX BUJOB OOCITYKMBAaHHS MOTPEOUTENEH M HE yKa3aHHBIX B MyHKTE |1 HacTosmen
CTaThH, a TAK)KE WHJIUBUAYAJIbHBIX IPEANPUHUMATENICH YCTAHABIMBAETCS UMU CaAMOCTOSITEIBHO.

3. PexuMm paboThl mpojaBiia (MCIOJHUTEINSI) AOBOAUTCA JO CBEACHHUS MOTpeOUTENeh |
JIOJKEH COOTBETCTBOBATH YCTAHOBIICHHOMY.

Crarbs 12. OTBeTCTBEHHOCTh M3TOTOBUTEJIS (MCIIOJIHUTEJIA, IPOAABIIA,
BJIaJIeJIbIIA arPeraropa) 3a HeHaJJIexKamyw nHdgopmMannio o Topape
(padore, ycayre)

(Haumenosanue 6 pedakyuu edepanvhvix 3axonos ot 21.12.2004 Ne  171-D3;
ot 29.07.2018 Ne 250-D3)

1. Ecimi moTpebuTennto He mpeaocTaBiIcHa BO3MOKHOCTh HE3aMEIJTUTEILHO TTOTYYUTh TIPH
3aKJTI0YCHUN JOTOBOpa MH(OpMamuio o ToBape (pabore, yciyre), OH BIIpaBe MOTPEOOBATH OT
npojaBia (MCIOTHUTENS) BO3MEIICHUS YOBITKOB, MPUUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM
OT 3aKJIIOYEHHUs JIOTOBOpa, a €CIU JOTOBOP 3aKIIOUEH, B PasyMHBIH CPOK OTKa3aThCs OT €ro
WCIIOJIHEHUS W TIOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBap CYMMBI M BO3MEIICHHUS JPYTHX
YOBITKOB. (B pedakyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

[Ipu oTka3e OT UCIONMHEHUS JOTOBOpA MOTPEOUTENb 00s13aH BO3BPATUTH TOBAP (PE3ysIbTaT
paboThI, YCIYTH, €CJIM 3TO BO3MOXKHO IO MX XapaKTepy) MpoAaBily (MCIOJHUTENO). (B pedaxyuu
Deoepanvroco 3axona ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu @edepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

2. Ilponasen (MCIOMHUTEIND), HE NMPEAOCTABUBLINI MOKYMNATEIO MOJIHOW U TOCTOBEPHON
uH(popmanuu o ToBape (padboTe, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTaMU
1 - 4 cratbu 18 wim myHkToM 1 crarbu 29 HacTrosmiero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl,
YCIIYTH), BO3HUKIIKE TIOCJIE €ro Mepefadyd MOTPeOUTeo BCIEACTBHE OTCYTCTBUS y HETO TaKOM
uHpopmanuu. (Jononrnenue nynkmom - @edepanvusiii 3akon 0T 17.12.1999 Ne 212-D3)

2!, Bmagemen arperaropa, NpeIOCTaBUBIIMII MHOTPEOUTENIO HEJOCTOBEPHYIO WIIH
HEenmoJHyl0 HHpopmamuio o ToBape (ycioyre) WiM NpojaBie (HMCIIONTHHUTENE), Ha OCHOBAaHHUH
KOTOpPOW ToTpeOuTeeM OBLT 3aKIIOYeH JIOTOBOP KYIUIU-TIPOJAXKH (IOTOBOP BO3ME3THOTO
OKa3aHWs YCIyr) ¢ TPOAaBIOM (WCIIOTHUTEIEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH,
IPUYUHECHHBIE TIOTPEOUTEITIO BCIICACTBUE IIPEIOCTABICHUS €My TaKOH MH(OPMAIIHH.

Ecim wHOEe HE mpeaycMOTPEeHO COIVIAlIeHHeM MEXIy BJajAelblleM arperatopa u
npoAaBIOM (UCIOJHUTENEM) WM HE BBITEKAeT W3 CYIIECTBA OTHOIICHUH MEXIy HHUMH,
OTBETCTBEHHOCTh 3a WCIIOJIHEHUE JOTOBOpA, 3aKIOYCHHOTO TOTPEOUTENIeM C MPOAABIIOM
(MCTIoTHUTENIeM) HAa OCHOBAaHWM TMPEAOCTABICHHOW BJIAACNIbIIEM arperatopa WHOOpMAIUA O
ToBape (yciyre) wiM TpojaBile (MCIIONHUTENE), a TakKKe 3a COONIONCHHUE IpaB MOTpeOUuTeNeH,
HapYIICHHBIX B pe3yJIbTaTe Mepeiaqn MoTpeouTento ToBapa (yCIyTrn) HeHa IJIe)KaIlero KayecTa u

Crtp. 16 u3 56


k6clnthook://&nd=607311652
k6clnthook://&nd=102090202
k6clnthook://&nd=102478076
k6clnthook://&nd=102090202
k6clnthook://&nd=102090202
k6clnthook://&nd=102063518
k6clnthook://&nd=102063518

oOMEHa HEempOIOBOJILCTBEHHOTO TOBapa HAIJIE)KAIIETO KayecTBAa HA aHAJOTUYHBIN TOBap, HECeT
npoAaBel] (UCTIOTHUTEb).

Bnanemenm arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, TNPUYHMHCHHBIC
MOTPEOUTENIO BCIICICTBUE NPEIOCTABICHUS €My HEIOCTOBEPHON WIIM HEIOJIHON MH(pOpMAIMH O
ToBape (yciyre), B cliydae, €CIM BJaJejel] arperaropa He H3MEHSICT WH(POpPMAIMI0 O TOBape
(ycmyre), IpeaoCTaBICHHYIO MPOIABIIOM (HMCTIOJTHUTEIEM) M COASPIKAIIYIOCS B MPEIIOKEHUN O
3aKJIFOUYCHUH JJOTOBOPa KYIUIM-TIPOAKH (JOrOBOpa BO3ME3THOTO OKa3aHHUs YCIIyT).

(dononnenue nynkmom - @edepanvuuiii 3akon ot 29.07.2018 Ne 250-D3)

22. TloTpebuTtens BIpaBe MpPEIbSIBUTh TPeOOBaHME K BIAJEbIly arperaropa O BO3BpATe
CYMMBI TIPOW3BEJCHHON WM TPEIBApUTEIBbHON OIIaThl ToBapa (yciyru). Bmanmemerr arperaropa
BO3BpAIlACT CyMMYy TOJYYEHHOWM WM TMpEeABAPUTEIHLHON OIUIaThl ToBapa (yCIyru) B TEUCHHE
JECATH KAJICHIAPHBIX ITHEH CO JHS TPEIbABICHUS MOTPEOUTENIEM TAaKOro TPeOOBaHHS TIPH
OJTHOBPEMEHHOM HAJIMYWHU CIIETYIOIIUX YCIOBUN:

ToBap (yciiyra), B OTHOIIEHUH KOTOPOTO MOTPEOUTENEM BHECEHA MPEIBAPUTENIbHAS OIjIaTa
Ha OAHKOBCKUU CUeT BiaJeliblia arperaropa, He epeaaH moTpeduTenio B Cpok (yciyra He OKa3aHa
B CPOK);

noTpeOuTENh HaMpaBWUi MPONAaBIy (MCTOTHUTENIO) YBEAOMJIEHHE OO0 OTKa3e oOT
WCIIOJTHEHHUS JIOTOBOpPA KYIUIM-TIPOJAXH (JIOTOBOpa BO3ME3IHOTO OKAa3aHHs YCIyTr) B CBSI3U C
HapyIICHHEM TPOAABIIOM (HCIIOTHUTEIEM) 00s3aTenbCcTBa TMepeaarh ToBap (OKa3aTh YCIyTy) B
YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBaHueM o0 BO3BpaTe CyMMbI IpeaBapUTEIbHON OIUIaThl TOoBapa (YCIyTH)
NOTPEOUTENh HAMPABISAET BIAJCIBIy arperaropa MOATBEPXKJACHUE HANPABICHUS MPOAABILY
(MCTIONHUTEINI0) YBEAOMIIEHUSI 00 OTKa3e OT MCIOJHEHHUS JOTOoBOpa KyIUIM-TIPOJAXH (IOTOBOpa
BO3ME3/IHOTO OKa3aHUs yCIIyT).

Ecnu vHOE HE MpeayCMOTPEHO YCIOBUSMHM I0JIB30BATEIBCKOTO WM MHOTO COIIALIEHUS
NOTpeOuTENS C BIAJETbIIEM arperaropa, yBeIOMIICHHE MPOAaBIly (MCIOJHUTENI0) 00 OTKaze OT
WCIIOJTHEHHUS JIOTOBOpa KYIUIH-TIPOJIaXKH (IOrOBOpa BO3ME3THOTO OKa3aHUsS yCIyT) MOXET OBITh
HAMPAaBIICHO BIAJIEIbIy arperatopa, KOTOphIid 00s13aH HapaBUTh €T0 MPOJABIY (MCIIOIHUTEIIO).

(L[ononnenue nynkmom - @edepanvusiii 3axkor ot 29.07.2018 Ne 250-D3)

23. B ciyudae, yka3aHHOM B MyHKTe 2° HacTosIIeH CTaThM, BIajelel] arperatopa BIPaBe
OTKa3aTh MOTPEOUTENIO B BO3BpAaTe CyMMBI NpPEIBAPUTEIBHON OIIarhl ToBapa (ycinyru) Ipu
MOJlyYeHUH OT TMpoJaBla (MCHOJHUTENS) MOATBEPKACHUS TMPUHATUS MNOTPEOUTENEM TOBapa
(OKa3aHusl yCIyrd) MpU YCIOBHM, 4YTO KONHUS TAaKOrO TMOATBEPKIACHUS ObUIa HampasiieHa
BJIaJIeNIbIIEM arperaropa noTpeOuTesNo B TeUeHHe NECATH KaJeHIApHBIX AHEW CO JHS MOJTy4eHus
BJIaJleIblIeM arperaropa TpeOOBaHUS O BO3BpaTe CyMMBI IPEIBAPUTENBLHOM OIUIaThl TOBapa
(ycnyru). B ciayuyae Hecomnacusi moTpeOuTeNs C MpeICTaBICHHBIMM BJaJeiblieM arperaropa
JOKa3aTeNbCTBAMHU TPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUsl YCIyrH) MOTpeOUTENb BIpaBe
TpeOOBaTh BO3BpaTa CyMMbl NMPOM3BEIECHHON MM IpEIBApUTENbHON OIUIaThl ToBapa (yCiIyru) B
cyneOHOM mopsiike. (ononnenue nynkmom - @edepanvusiii 3akon ot 29.07.2018 Ne 250-D3)

3. Ilpy npUYMHEHHWHM BpEla YKU3HH, 3J0POBBI0 W HMYIICCTBY IOTPEOHUTENS BCICACTBHUC
HETMPEOCTABIICHUS] €My TIOJIHOW W JOCTOBepHOM wuH(MoOpmaiuu o ToBape (pabote, yciyre)
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noTpeOuTeNnb BrpaBe MOTPeOOBaTh BO3MEIICHUS TAaKOTO Bpeda B MOPSIKE, MPEIYyCMOTPEHHOM
crarbeil 14 Hacrosimero 3akoHa, B TOM YHCJI€ MOJTHOTO BO3MEIICHHS yOBITKOB, MPUYUHEHHBIX
MPUPOTHBIM 00BEKTaM, HaXOSAIIUMCS B COOCTBEHHOCTH (BIaJCHUU) TOTpeduTens. (/Jononnenue
nyukmom - @edepanvhwiti 3akon 0T 17.12.1999 Ne 212-D3)

4. Ilpu paccMOTpeHUH TPeOOBaHUI TIOTPEOUTENS O BO3MEIICHUH YOBITKOB, MPUYNHEHHBIX
HEJJOCTOBEPHOW WJIM HEIOCTAaTOYHO TOJMHOM wuH(opManuern o ToBape (pabore, ycayre),
HEOOXO/IMMO HCXOIUTh M3 TMPEAMNOJIOKEHUS 00 OTCYTCTBUM Y TMOTPEOUTENsT ClEeNHUaTbHbBIX
NO3HAHUN O CBOICTBAX U XapakTepUCTUKax ToBapa (paboTel, yciuyru). (B pedaxyuu
@Dedepanvrozco 3axkona ot 17.12.1999 Ne 212-D3)

Crarbs 13. OTBEeTCTBEHHOCTh M3TOTOBUTEJIS (MCIIOJHUTEJISA, IPOAABIIA,
YIOJTHOMOY€HHOH OPraHu3auy WJin yIOJHOMOYE€HHOI0
HHAUBHUAYAJIbHOTO NPeINPUHIMATEJIS1, UMIIOPTEPAa, BJIa/ie/bIa
arperaropa) 3a HapylleHHe NpaB norpeduTesei

(Haumenosanue 6 peoakyuu @edepanrvuvix 3axkoHos oT 21.12.2004 Ne 171-03,
ot 31.07.2025 Ne 290-®3)

1. 3a mnapymeHue mpaB MOTpeOUTENEH M3rOTOBUTENb (UCIONHUTENb, TPOJABELL,
YIOJTHOMOYEHHAs] OpraHu3alys WM YHNOJHOMOYEHHBIM WHIWBHUAYaIbHBIA TNpEANPUHUMATEND,
UMIIOPTEp, BIAJENeEl] arperaropa) HeceT OTBETCTBEHHOCTb, NMPEIYCMOTPEHHYIO 3aKOHOM HIIU
TOTOBOPOM. (B pedaxyuu pedepanvhvix 3axkonos ot 21.12.2004 Ne 171-D3, ot 31.07.2025 Ne 290-
®3)

2. Ecniu ©HOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHbBIE MOTPEOUTENIO, MOJIEKAT
BO3MEILIEHUIO B TOJHOW CYMME CBE€pPX HEYCTOMKM (II€HHM), YCTAHOBJICHHOW 3aKOHOM WU
IOTOBOPOM. (B pedarkyuu Dedepanvroeo 3axona oT 17.12.1999 Ne 212-03)

3. Vmurara HeycTOWKH (TIEHH) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIIS
(MCTIONHUTENA,  MPOJABLA,  YIOJIHOMOYEHHYIO  OpraHU3alMi0  WId  YIOJHOMOYEHHOIO
WHIAUBUIYAJIbHOTO MpPEANpUHUMATENs, UMIIOpTEpa) OT HUCIHOJHEHHUS BO3JIOKEHHBIX HAa HETO
o0s13aTeNIbCTB B HaType mepen mnorpeduteneM. (B pedaxyuu DedepanvHoco  3aKoHA
orT 21.12.2004 Ne 171-®3)

4. MWzroroBuTenab (MCIHOIHUTEIIb, IPOJABEI, YIIOJHOMOYEHHAs OpraHW3alMs WU
YIOJTHOMOYCHHBI WHIWBHIyJIbHBIA TMpEANPUHUMATEb, HMIIOPTEP, BIIAJENEI] arperaropa)
OCBOOOKJIaE€TCS OT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE 00s3aTelhCTB WM 3a HEHaJIeKallee
UCTIOJTHCHHE 0053aTeNIbCTB, €CJIM  JOKAKET, 4YTO HEHCIIOJIHEHUE O0S3aTeIbCTB WM  HMX
HEHaJIJIe)KaIee UCTIOTHCHUE MPOM30IIUIO BCICICTBUE HEMPEOMOIMMOM CHIIBI, a TAKXKE MO WHBIM
OCHOBaHHUSM, TPEAYCMOTPEHHBIM  3aKOHOM. (B pedaxyuu  gedepanvhbvix  3aKOHO8
or 17.12.1999 Ne 212-®3, ot 21.12.2004 Ne 171-®3, ot 31.07.2025 Ne 290-D3)

5. TpeboBanus motpeOuTeNs o0 yruiate HEYCTOMKH (NICHH), MPETYCMOTPEHHON 3aKOHOM
WIH JIOTOBOPOM, TIOJJICKAT YIAOBJICTBOPCHHUIO HW3TOTOBHUTEIEM (MCIIOIHUTEIEM, TIPOIABIIOM,
YIOJTHOMOYCHHON OpraHW3allMel WU YIIOJTHOMOYEHHBIM WHIMBUAYAJIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM) B JOOPOBOJIBRHOM  moOpsiake. (B pedaxkyuu  ¢ghedepanvnvix  3aKoH08
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oT 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

6. IIpu ynoBineTBOpeHHH CyAOM TpeOOBaHUM MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY/I
B3BICKMBAET C HW3TOTOBUTENS (MCIOJIHUTENS, MPOJABLIA, YIOJHOMOYEHHOW OpraHu3aluu Wid
YIOJIHOMOYEHHOTO MHIUBUAYAIbHOTO MPEANPUHUMATEINS, UMIIOPTEpa, BIaJelblia arperatopa) 3a
HECOOMI0ICHHEe B JOOPOBOJIBHOM TOPSIKE YAOBIETBOPEHUS TpeOoBaHWU MoTpeduTens mrpad B
pasMepe MATHAECAT MPOIEHTOB OT CYMMBbI, MPUCYKICHHOW CyAOM B MOJib3y MoTpedutens. (B
pedaxyuu gedepanvubix 3akoros ot 21.12.2004 Ne 171-®3, ot 31.07.2025 Ne 290-D3)

Eciu ¢ 3asBiieHMeM B 3allUTy TMpaB MOTPEOMTENIS BBICTYNAIOT OOIIECTBEHHBIC
OOBEIMHCHHS MOTPEOUTENEH (MX acCOIUAIMK, COIO3bI) MM OPTaHbl MECTHOTO CaMOYITPaBIICHUS,
IATHJCCAT IPOIEHTOB CYMMbI B3BICKAHHOTO IITpada MepeuncisioTes yYKa3aHHBIM 00beIUHECHUSIM
(MX acconmanusaM, COr3aM) WM OpraHaM.

7. UTpad, npexycCMOTPEHHBIN MYHKTOM 6 HACTOAILEH CTaThbH, HE MOMJICKUT B3bICKAHUIO B
cillydae, €ClId HW3TOTOBUTENb (MCIOJHUTENb, IMPOJABEL, YINOJIHOMOUYEHHAs OpraHu3alMs WIn
YHIOJTHOMOYECHHBIA WHANBUIYATbHBIN MPEANPUHUMATETH, UMIIOPTEP) B JOOPOBOIHLHOM MOPSIAKE HE
YIOBIIETBOPHII TPEOOBAaHUS MOTPEOUTENS IO BUHE MMOTPEOUTENSI, B TOM YHCIIE B CIy4ae YKIOHEHUS
NOTPEeOUTENSI OT COBEPUICHUS EUCTBUM, MPEIYCMOTPEHHBIX HACTOSILIUM 3aKOHOM, JIHOO TaKOro
HEUCIIOJIHEHUS UM 0053aTeIbCTB, B PE3YyJIbTaTe KOTOPOrO U3rOTOBUTEND (MCIIOJHUTENb, IIPOIABELl,
YIOJHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WMHJWBHUAYalbHBIA IpPEANPUHUMATEND,
UMITOPTEP) OKa3aJycCs JIUIIEH BO3MOKHOCTH B TOOPOBOJILHOM TMOPSAKE YIOBICTBOPUTH TPEOOBaHUS
noTpeouTeNs.

[tpad, npenycMOTpEeHHBIM IyHKTOM 6 HACTOSILEW CTaThbH, TaKXE HE TOJICKUT
B3BICKAHUIO B ClIy4ae, €CIUd W3TOTOBHUTENbh (UCIONHUTENb, TMPOJAABEl, YIOJIHOMOYEHHAs
OpraHu3alysg WM YIOJHOMOUYEHHBI WHAMBUAYAIbHBIM NpeAnpUHUMATENb, HMIIOPTEP) HE
UCTIOJHUJI WJIM HECBOEBPEMEHHO MCIOIHUI YCTAHOBJICHHBIE HACTOAIIUM 3aKOHOM 0053aTeIbCcTBa
nepes noTpeduTesneM BCISICTBUE HAPYIICHHUS CBOMM KOHTPAareHTOM OOS3aHHOCTEW MO MOCTaBKe
TOBapOB (BBINOJIHEHUIO PA0OT, OKA3aHUIO YCIYT), HEOOXOAUMBIX ISl UCTIONHEHUS 003aTeNIbCTB
nepesn MnoTpeduTenemM, 3a UCKIIOYEHUEM Cilydasi, €CIM M3TOTOBUTENb (MCIIOJHUTEb, MPOAABEll,
YIOJIHOMOYEHHAs OpraHU3alusl WIM YHOJHOMOYEHHBIH WHAMBHUIYAJIbHBIA TNpEANPUHUMATEIND,
UMIIOpPTEp) IeHCTBOBAN HETOOPOCOBECTHO UM HEPA3yMHO MPHU BBIOOpPE TAKOTO KOHTPAreHTa.

B cnyudae, ecnim g0 oOpamieHus TOTpeOUTENsE B Cyd MEXKIYy H3TOTOBUTEIEM
(ucnosHUTENIEM, TPOJABIIOM, YIOJHOMOYEHHOM  OpraHu3aluedl Wik  YIOJIHOMOYEHHBIM
WHIUBUIYaTbHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) U TIOTPEOUTENIEM 3aKIIFOUYEHO MEAMATUBHOE
cornamienue, npeaycmorpeHHoe denepanbHbiM 3akoHOM OT 27 wuronga 2010 roma Ne 193-D3
"OO0 ampTepHAaTUBHON MPOIEAYPE YPETYIHPOBAHHS CIIOPOB C yYaCTHEM IMOCPEIHUKA (TPOIeIype
Meauanun)", mrpad, MpeayCMOTPEHHBIM MyHKTOM 6 HACTOSIIEH CTaThU, CYIOM HE B3BICKUBAETCH,
32 UCKJIIOUEHUEM CIIy4aeB, €CJIM TaKO€ MEIUATHBHOE COMIAIICHHE HE ObUIO MCIOJHEHO IO BHHE
M3TOTOBUTEINS (MCIIOHUTENA, MPOIAaBIA, YIOJTHOMOYEHHON OpraHu3aluyd WIA YIIOJTHOMOYEHHOTO
WHJMBUIYaJbHOTO IPEANPUHUMATEINS, UMIIOPTEPA).

(L{ononnenue nynkmom - @edepanvhsiii 3axor ot 28.12.2025 Ne 500-D3)

8. Eciin MHOE HE YCTAaHOBJIEHO 3aKOHOM, YCTyIIKa NOTpeOuTeseM IpaBa TpeOoBaHUsS 00
yIulaTe HEYCTOMKHU (II€HHU), pa3Mep KOTOPOW ONpENEIeH B COOTBETCTBHM C MyHKTOM | crarbu 23
HACTOAIIEr0 3akoHa, W ITpada, yKa3aHHOTO B TYHKT€ 6 HACTOAIIEH CTaThbu, JUILy, HE
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SBJISIOLIEMYCSl OTpeOuTeNeM, HEe I0IYyCKaeTCsl, €CJIM Takask yCTyNKa COBEPIIAETCS /10 BCTYIUICHUS
B 3aKOHHYIO CHJIy pPEIICHHS Cylda O B3BICKAHMM YKa3aHHBIX HEYCTOWKH (meHu) u (uiam) mrpada.
[Ipn coBeplieHMM TakKOM CHEJIKHM OHA MPU3HAECTCS HUYTOXKHOWU. (/Jononnenue nynkmom -
Dedepanvusiii 3akon ot 28.12.2025 Ne 500-D3)

Crarps 14. UMmyniecTBeHHAs! OTBETCTBEHHOCTD 32 Bped, IPUYUHECHHbIH
BCJICCTBHE HEJOCTATKOB TOBapa (padoThl, yCJIYI'H)

1. Bpen, npuyuHEHHBIA KU3HU, 3OPOBHI0O WM UMYIIECTBY MOTPEOUTENS BCIEACTBHUE
KOHCTPYKTUBHBIX, NMPOU3BOJICTBEHHBIX, PELUENTYPHbIX WM HMHBIX HEJOCTAaTKOB TOBapa (padoThl,
YCIIYTH), OJIIEXKUT BO3MEILEHHUIO B MIOJTHOM 00bEME.

2. [IpaBo TpeboBaTh BO3MEIICHHS Bpe/ia, MPUUYMHEHHOTO BCIICACTBHE HEJOCTATKOB TOBapa
(pab®oThI, yCIIyTH), TMIPU3HACTCSA 3a JIFOOBIM IMOTEPHEBIINM HE3aBHUCHMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIIICHUSIX C MPOIABIIOM (MCTIOTHUTEIEM ) HJTH HET.

3. Bpen, nmpuYMHEHHBIH JKWU3HU, 30POBBI0 WM HMMYIICCTBY MOTPEOUTENS, MOMICIKUT
BO3MCIIICHUIO, €CJIM Bpe] NPUYMHCH B TEUYCHHUE YCTAHOBJICHHOTO CPOKa CIY)KOBI MM CPOKa
TOHOCTH ToBapa (paboThl).

Ecnu wa ToBap (pe3ynbrar paboThl) AOKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C
NyHKTaMu 2, 4 CTarbh 5 HACTOALLEro 3aKOHA CPOK CIY:KObl MJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, TUOO MOTPEOUTENIO He ObliIa MPEOCTaBIICHA MTOJTHAS U JOCTOBEpHAs HHPOPMALIUS O
CpOKE CIy>)KObl WJIM CpPOKE TOAHOCTH, JMOO TOTpeduTenh He Obul TPOMH(DOPMHPOBAH O
HEOOXOIMMBIX JIEUCTBUAX MO HMCTEYCHUH CPOKa CIYXKObI MM CPOKa TOIHOCTH U BO3MOMKHBIX
MOCJIE/ICTBUSX IMPU HEBBIMIOJHEHUU YKa3aHHBIX JEHCTBUM, JMO0 ToBap (pe3yapTar paboThl) IO
UCTEUEHUHU 3THX CPOKOB IPENICTaBISECT OMACHOCTh IJISl JKU3HU W 3[0POBbS, BpEd MOIJICKUT

BO3MELIEHUIO HE3aBHUCUMO OT BPEMEHM €ro NpuiyuHeHus. (B pedaxyuu Dedepanvhoco 3akona
oT 17.12.1999 Ne 212-®3)

Ecnu B cooTBeTCTBUM € MyHKTOM 1 cTaTbu S5 HACTOSIIETO 3aKOHA M3TOTOBHUTEINb
(MCTIONHUTENb) HE YCTAaHOBUWJI Ha ToBap (paboTy) CPOK CIy>KObI, BpEA MOAJIEKHUT BO3MEIICHHUIO B
cllydae ero MPUYUHEHUs B TeUCHHE JECITH JIET CO AHs mepeaadu ToBapa (paboThl) MOTpEOUTENIO,
a ecld JeHb TepeAayd YCTAaHOBUTb HEBO3MOXKHO, C JaThl M3TOTOBJICHHS ToBapa (OKOHYAHUS
BBITIOJTHCHUS PaOOTHI).

Bpez[, HpI/I‘II/IHeHHHﬁ BCJICACTBUC HCOOCTATKOB TOBapa, IIOMJIC)KUT BO3MCUHICHHUIO
MMpOoaAaBIOM MJIM U3TOTOBUTCIJIEM TOBApa I110 BBI60py MMOTCPIICBUICTO.

Bpen, npuuvMHEHHBI BCIEACTBHE HEAOCTATKOB pabOThl WM YCIYTH, TOJICKUT
BO3MEILICHUIO UCIIOJIHUTETIEM.

4. N3rotoButenb (UCIIONHUTEN) HECET OTBETCTBEHHOCTD 3a BpPEJ, IPUUMHEHHBIA KU3HU,
37I0POBBIO WJIM UMYIIECTBY MOTPEOUTEINS B CBSI3U C UCIOJIB30BAaHUEM MaTEpUajoB, 000PyI0BaHUS,
UHCTPYMEHTOB M UHBIX CPEACTB, HEOOXOAMMBIX JUIS MIPOU3BOACTBA TOBAPOB (BBIMOJIHEHUS PadOT,
OKa3aHWs YCIIyT), HE3aBUCUMO OT TOT0, MO3BOJISUI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHMIA
BBISIBUTH UX 0COOBIE CBOMCTBA MJIH HET.

5. M3roroBuTeib (I/ICHOJIHI/ITG.HB, Hpo/:[aBeu) OCBO60}KIIaeTC5I OT OTBCTCTBCHHOCTH, CCIIN
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JIOKaXXET, 4TO BpeJ MPUYMHEH BCJIEICTBHE HEMPEOAOIMMON CHIIB WM HAPYIICHUS OTpeOuTeIeM
YCTAHOBIICHHBIX MPaBWJI HCIOIB30BAHUS, XPAHEHUS WIM TPAHCIOPTUPOBKU ToBapa (padoThl,

YCIIyTH).

Crarba 15. Komnencanusi MOpajbLHOIo Bpeaa

MopainbHblif Bpe, IPUYUHEHHBIA MOTPEOUTENIO BCICICTBUE HAPYIIEHUS! U3TOTOBUTEIEM
(MCTIONHUTENIEM, TPOAABIIOM, YIIOJIHOMOYEHHOM  OpraHU3alMed WIH  yHOJTHOMOYECHHBIM
WHJVBUAYaJbHBIM  NPEANPUHUMATEIEM, HMIOPTEPOM,  BIAJEIbBLEM  arperaropa) Ipas
noTpeduTesNsi, MPeayCMOTPEHHBIX 3aKOHaMU W TpaBoBbIMU akTamu Poccuiickoit denepanuu,
PETyIUPYIOIIUMH OTHOIIEHUSI B OOJACTH 3alUTHI MPaB NOTPEOUTENEH, MOAJIEKUT KOMIICHCALIUU
IIPUYMHUTEIIEM Bpeda IPU HAJIUM4YUMM €ro BHHBL. Pa3mep KoMIIEHCaluu MOpPajIbHOIO Bpeza
omnpenensieTcss CyJOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHUS HMYIIECTBEHHOro Bpeaa. (B
pedaxyuu edepanvrvix 3axkonos oT 17.12.1999 Ne 212-®3, ot 21.12.2004 Ne 171-®3,
ot 31.07.2025 Ne 290-D3)

KOMHGHC&I_[I/UI MOpPAJIbBHOI'O Bpcaa OCYHICCTBIIAACTCI HCE3aBUCHMMO OT BO3MCHICHUA
HMMYIICCTBCHHOI'O BpC€la U TOHCCCHHBIX HOTpC6I/ITeJIeM Y6LITKOB.

Crarps 16. HenonycTtumsie yca10Busi A0roBopa, yueMJIsilolue npasa
noTpeduTeIsA, 32a1IPeThl U 00I3AHHOCTH, HAJIaraeMble Ha NPOAaBLA
(McIoJIHUTEJIS, BJIA/IeJIbIIA arperaropa)

1. HemomycTUMBIMH YCJIOBUSMU JOTOBOpA, VYIIEMJISIIOIIMMU IpaBa MOTPEeOUTENs,
ABJISIOTCA  YCJIOBMS, KOTOPBIE HApyIIalOT NPaBWIA, YCTAHOBIEHHBIE MEXAYHAPOIHBIMU
noroBopamu Poccuiickoit depepaniuv, HACTOSIIMM 3aKOHOM, 3aKOHAMU M MNPUHHMAEMbIMHU B
COOTBETCTBUM C HHMHU HHBIMU HOpPMAaTHBHBIMHU IpaBOBbIMU akTamu Poccuiickon ®denepanuu,
pEeryupyIOMMMHI OTHOIICHHS] B 00JaCTH 3alUThI MpaB norpedureneii. Hepomyctumsbie yciaoBus
JIOTOBOPA, YIIEMIISIONINE TIPpaBa NOTPEOUTENST, HUYTOXKHBI.

Ecam BkirOueHHE B JOTOBOP YCIOBHM, YIIEMIISIONIUX IIpaBa MOTPEOUTENs, ITOBJIEKIIO
MPUINHEHNE YOBITKOB MOTPEOUTENIO, OHU TOJJIC)KAT BO3MEIICHHUIO MPOAABIIOM (M3TOTOBUTENEM,
UCIIOTHUTENIEM, UMIIOPTEPOM, BJIAJCIBIIEM arperaropa) B MOJTHOM OOBEME B COOTBETCTBUH CO
craTtbed 13 HacTosmero 3akoHa.

TpeboBanre mTOTPEeOUTENS] O BO3MEIICHWH YOBITKOB TOJICKUT YIOBICTBOPEHUIO B
TEYEHHE JECATH JHEU CO JHA €TO NPEAbABICHUS.

2. K HetonycTuMbIM yCIIOBUSIM JJOTOBOPA, YIIEMIISIOLIUM IIpaBa MOTPEOUTENS, OTHOCATCA:

1) ycnoBusi, KOTOpbIE TPEIOCTABISIOT TPOAABIYY (M3TOTOBHUTENO, HCIOIHUTEINIO,
YHIOJTHOMOYEHHON OpTraHM3aIMi WM YIOJTHOMOUYEHHOMY WHIWBHUAYaJIbHOMY TMPEANPUHUMATEIIO,
UMIIOPTEPY, BIAAENbIly arperatopa) NpaBO Ha OJHOCTOPOHHUII OTKa3 OT MCIIOJHEHUs
00s13aTeNbCTBA WK OJJHOCTOPOHHEE M3MEHEHHE YCIIOBUM 00s3aTeabcTBa (IIpeAMEeTa, IIEHbI, CPOKa
U MHBIX COTVIACOBAHHBIX C MOTPEOUTEIEM YCIOBUM), 32 HCKIIOYEHHEM CITy4YaeB, €CJIM 3aKOHOM HIIN
WHBIM HOPMATHMBHBIM INPaBOBBIM akToM Poccuiickoit @enepanuu mpeaycMOTpeHa BO3MOKHOCTh
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npeaAoCTaBICHUA AOTOBOPOM TAKOI'O ITpaBa,

2) ycioBHs, KOTOpbIE€ OIpaHUYMBAIOT IMPaBO MOTpPeOUTENsE Ha CBOOOAHBIA BBHIOOP
TEPPUTOPUAIIBHON TOJICYAHOCTH CIOPOB, IIPEAYCMOTPEHHBIM MYHKTOM 2 cTarbu 17 HacTosmero
3aKoHa;

3) ycioBusi, KOTOPhIC YCTAHABIMBAIOT JUIA MOTpeOuTeNns mTpadHble CAaHKIIMU WA WHBIC
00513aHHOCTH, TIPETATCTBYIOIMINE CBOOOIHON peaau3aiiu IpaBa, YCTAaHOBICHHOTO CTaThed 32
HACTOSIIEro 3aKOHa;

4) ycloBHs, KOTOPbIE HCKIIOYAIOT WM OrPAaHUYMBAIOT OTBETCTBEHHOCThH MPOAABLA
(M3rOTOBUTENSA, HCIOIHUTENSA, YIOJIHOMOYEHHOW OpraHu3alMi WIH  YIOJTHOMOYEHHOTO
WHIMBUIYaILHOTO MIpEeANPUHUMATENIS, UMIIOPTEPa, BlIaJeiblla arperaropa) 3a HEUCIOJIHEHUE WIH
HEHaJJIeXKallee UCIOTHEHHE 00s3aTeNbCTB 0 OCHOBAHUSIM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCJIOBIMBAIOT NPUOOpPETEHHE OAHMX TOBApOB (PaboT, yCiIyT)
00s13aTeIbHBIM MTPUOOPETECHUEM HMHBIX TOBapoOB (paboT, yCiIyr), B TOM YHUCIE MPEAyCMaTPUBAIOT
00s13aTeNIbHOE 3aKIF0UYEHNE UHBIX JOIOBOPOB, €CIIM MHOE HE NMPETyCMOTPEHO 3aKOHOM,;

6) yci0BHs, KOTOPbIE MPEAYCMaTPUBAIOT BBIOJIHEHHUE JAOMOIHUTEIBHBIX padoT (OKa3aHHUE
JOTIOJTHUTEIIBHBIX YCIIYT) 32 IUIaTy 0€3 MOJIy4eHUs! COIIacusl HOTpeOuTeNs;

7) ycIoBHs, KOTOpblE OTPaHMYHMBAIOT YCTAHOBIEHHOE cTaTheil 16! HacTosmero 3akoHa
paBo MOTpeOuTENs Ha BBIOOP criocoda u (hopMbl OIIIaThl TOBApOB (padoT, yCiIyr);

8) ycnoBusi, KOTOpPBIE COAEpPKAaT OCHOBAHUS JTOCPOYHOIO PACTOPXKEHMsI JTOTOBOpa IO
TpeOOBaHMIO MpOoJaBLa (MCIIOIHUTENS, BlaJeiblla arperaropa), He MPeayCMOTPEHHBIE 3aKOHOM
WJIM NUHBIM HOPMaTUBHBIM NIPaBOBBIM akToM Poccutrickont denepannu;

9) ycnoBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKY;

10) ycrmoBusi, KOTOpble OrpaHMYUBAIOT TMpaBo BbIOOpa BuAa  TpeOOBaHMIA,
MPEAYCMOTPEHHBIX TyHKTOM | ctarbu 18 u myHkTOM 1 cTatbu 29 HacTosIIero 3akoHa, KOTOPhIE
MOTYT OBITh TIPENBABICHBI TMPOAABIY (M3TOTOBUTENIO, WCIOIHUTENO, YIIOJIHOMOYEHHOU
OpraHU3allid WU YTMOJTHOMOUYEHHOMY WHIWBUYAJIbHOMY MNPEANPUHUMATEN0, UMIOPTEPY) IpU
poAake TOBapOB (BHIMOIHEHUH pabOT, OKa3aHUH YCIIYT) HEHAJIJIEKAILIETO KaueCTBa;

11) ycnmoBusi, KOTOpbIE YCTAHaBIMBAIOT OO0S3aTEIbHBIA  JOCYACOHBIH  MOPSIOK
paccMOTpPEHUs CIIOPOB, €CJIHM TaKOM MOPAIOK HE MPEeTyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE€ YCTAaHABIMBAIOT AJIsi MOTPEOUTENS] O0S3aHHOCTD IO JOKA3bIBAHHUIO
OTIPEACIIEHHBIX OOCTOATEIbCTB, OpeMsl JOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIOXKEHO Ha
noTpeouTes;

13) ycnmoBus, KOTOpBIE OTPAaHUYWBAIOT MOTPEOUTENSI B CPEACTBAX M CHOCO0aX 3allUTHI
HapYIICHHBIX TIPaB;

14) ycrnoBusi, KOTOpbIe CTaBAT YAOBIETBOPEHHE TpeOOBaHM OTpeOUTENel B OTHOLICHUH
TOBapoB (paboOT, yCiIyr) C HEAOCTaTKaMH B 3aBUCUMOCTh OT YCIOBUHM, HE CBSI3aHHBIX C
HEJ0CTaTKaMH TOBapoB (paboT, yciyr);

15) wuHBIE YyCIOBHS, HapylIalolMe NPaBWIa, YCTAHOBJIECHHBIE MEXyHApOIAHBIMU
noroBopamu Pocculickont denepannu, HACTOSMIMM 3aKOHOM, 3aKOHAMU M IPUHMMAcMbIMU B
COOTBETCTBUHM C HUMH HHBIMM HOPMAaTMBHBIMM IIPaBOBbIMU akTaMu Poccuiickont Penepanum,
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PETYIUPYIOMKUMH OTHOIIEHHUS B 00JACTH 3aIUTHI TPaB MOTPEOUTEINCH.

3. [IpoxaBen (MCTIOTHUTEND, BIAJIENCI] arperaropa) He BIIPaBe OTKA3bIBATh B 3AKIIIOYCHHH,
UCIIOJIHEHUHU JIOTOBOPA, HANPABIEHHOIO HA MPHOOpETEHHE OIHUX TOBapoB (paldoT, yciyr), mo
NpPUYUHE OTKa3a TOTpeOuTeNss B MNPUOOPETEHUH HWHBIX TOBAapoB (paboT, yciayr). YOBITKH,
NPUYUHCHHBIC MTOTPEOUTENIO BCICICTBUE HAPYIICHUS €ro MpaBa Ha CBOOOIHBIN BHIOOP TOBapoOB
(pabot, ycmyT), BO3MEIIAIOTCS MPOAABIIOM (HMCIIOJHUTENIEM, BIIAJEIbIIEM arperaropa) B MOJTHOM
o0beme.

3ampeniaeTcsi yI0oBJICTBOPEHUE TPEOOBaHUI TOTPEOUTENCH B OTHOIIICHUU TOBapoOB (pador,
yCIIyT) € HEAOCTAaTKaMH CTaBUTh B 3aBHUCHMOCTb OT YCJIOBHMW, HE CBS3aHHBIX C HEIOCTATKaMU
TOBapoB (paboT, yciyr).

3amperaeTcsi 0TKa3 B 3aKIIOYCHHH JOTOBOPA W BO BHECEHHWU W3MEHEHUWH B JOTOBOp B
cllyyae TPABOMEPHOTO YyKa3aHHWs MOTPEOUTENIEM Ha HEAOIMYCTHMBIC YCIOBHUS JIOTOBOPA,
YIIEMIISIONINE TIpaBa MOTPEOUTENIS, B LENSIX MCKIIOUEHHs TakuX ycloBuid. [Ipu mpenbsBieHUN
notpebuteneM TpeboBaHUS 00 HCKIIIOUEHWH M3 JOTOBOPa HEIOMYCTUMBIX YCIOBUU JOTOBOpA,
YIIEMIISIOUINX MpaBa MOTPEOHTENs, yKa3aHHOE TPeOOBaHHE MOIEKUT PACCMOTPEHHUIO B TCUCHHE
JeCSTH THEW CO JHA €ro NpPeAbSBICHUS C O0s3aTeTbHBIM H3BEIICHUEM IOTPEOUTENs O
pe3ynbTarax pacCMOTPEHHsI U MPUHSATOM MOTHBHPOBAHHOM DPELICHUH IO CYIIECTBY yKa3aHHOTO
TpeOOBaHMUS.

Abzay. (Ympamun cuny - @edepanvruiii 3akon ot 07.04.2025 Ne 69-03)
Abzay. (Ympamun cuny - @edepanvruiii 3akon ot 07.04.2025 Ne 69-03)

3!, Iponaska 1OMONHUTETLHBIX TOBAPOB (BHIMOTHEHHE TOTOTHUTENBLHEIX PAaOOT, OKa3aHHe
JOTIOTHUTENBHBIX YCIYT) 3a OTACNbHYIO IUIATy OCYIIECTBISETCS MPOAABIIOM (UCIIOTHUTEIEM,
BJIQ/ICTIBLIEM arperaTopa) UCKIIOUUTENBHO C COTNIacus MOTpeOuTes.

[Torpebutens BnpaBe moTpedoBaTh OT MpoJaBLa (MCHOIHUTENS, Blajelblia arperaropa)
BO3BpaTa yIUIAYEHHOW JEHEXHOW CyMMBbI 3a INpOJAHHbIE O€3 €ro COmIacHs AONOJHUTEIbHBIC
TOBapHI (BHIMOJHEHHBIE JOMIOJIHUTEIbHBIE pa0O0ThI, OKa3aHHBIC JOTIOTHUTEIBHBIE YCITYTH).

3anperaercss HaBsI3bIBAHKE MOTPEOUTENIO AOMOIHUTEIBHBIX TOBApoOB (paboT, yciuyr) 3a
OTJENbHYIO ITUIATy MyTEM MPEAJIOKEHUS MOTPEOUTENIO 10 3aKIIIOUEHUsI JOTOBOpa 0 IPUOOPETEHUN
OCHOBHBIX TOBapoB (paboT, yciiyr) NpuoOpecTH AOMOIHUTEIbHBIE TOBAPHI (paOOThI, YCIYTH) WM
3aKJIIOYUTh HWHBIE JOTOBOPBI, NPUOOpPETEeHHE WM 3aKIIOYEHHE KOTOPBIX OOYCIIOBINBAETCS
00513aTeIBPHOCTHIO TPU TPHOOPETEHHH OCHOBHBIX TOBapoB (paboT, ycCiIyr), €clii HHOE He
MPEyCMOTPEHO 3aKOHOM.

[ToTpebutens BIpaBe OTKa3aTbCsi OT OIUIAThl HABSI3aHHBIX JOMOJIHUTEIBHBIX TOBAapPOB
(pabot, yciyr), a ecid OHHU OIUTaYeHBI, BIpaBe MOTPeOOBaTh OT MPOJABIA (MCIIOTHHUTES,
BJIaJIeJIbIla arperaropa) Bo3Bpara yIjladeHHOM JIEHE)KHON CyMMBI.

TpeGoBanue MmOTpeOUTENST O BO3BpaTe YIUIAYCHHOW 3a HaBS3aHHBIC JOTIOJHUTEIHHBIC
TOBaphl (pabOThl, YCIyrH) WKW MNPUOOpPETEHHBIE O€3 €ro Comiacus OMOJIHUTEIIbHBIE TOBapbl
(BBITIOJTHEHHBIE JIOMOJHUTENbHBIC PAOOTHI, OKa3aHHBIC JOMOJHHUTEIBHBIC YCIYTH) ICHEKHON
CYMMBI TIOAJICKHUT YIAOBJIETBOPCHHUIO B TEUCHHE TPEX THEH CO THS MPEIbSIBICHHS yKa3aHHOTO
TpeOOBaHMUS.

Cornacue mnorpeduTenss Ha NPUOOPETEHUE TOMOIHUTENBbHBIX TOBApPOB (BBIMNOJIHEHHUE
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JOTIOTHUTENIBHBIX pa0oT, OKa3aHUe JOMOJHUTEIBHBIX YCIYT) 3a TaTy oQopMIIsIeTCs TPOAABIIOM
(MCTIONHUTENEM, BIJENblIEM arperatopa) B MUCbMEHHOM ¢opMe, €Ciu MHOE HE MPEAYyCMOTPEHO
3akOHOM. OOs3aHHOCTH JOKa3aThb HAJWYUE TAKOTO COMIACUsl WJIM OOCTOSITENbCTBA, B CHILY
KOTOPOTr0 TakKoe€ corjiacue He TpeOyeTcs, BO3JIaraeTcs Ha mpogaBua (MCIIOJHUTENS, BIAJeNblia
arperaropa).

[IpocTaBnenne mponaBIOM (UCIOTHUTENIEM, BIAJEIbIIEM arperaropa) aBTOMATUYECKHX
OTMETOK O COIVIaCMH MOTPEOUTENsT Ha MPUOOPETEHHE JOIMOIHUTEIBHBIX TOBAapOB (BBINOJIHEHHE
JOTIOJTHUTENIbHBIX pa0OT, OKa3aHWE JIOMOJIHUTENIbHBIX YCIYyTr) WM BBIpAKEHUE MPOJABIIOM
(MCTIONTHUTENIEM, BIIJICIBIIEM arperatopa) 3a MOTPEeOUTENsI TAKOTO COTJIACUS B MHOM BHUC JTHOO
dbopMHUpOBaHUE  TPOAABIIOM (MCTIOTHUTEIIEM, BJIAJENbIEM  arperaropa)  YCIJIOBHH,
MPEIOoNIaraloluX HW3HAYaJIbHOE COIvIacMe MOTPeOuTeNsl Ha MPUOOpPETEHUE JOMOTHHUTEIbHBIX
TOBAapOB (BBITIOJIHCHUE JOTOJHUTEIBHBIX PA0OT, OKa3aHWE JOMOJHHUTEIBHBIX YCIYT), HE
JIOITYCKAETCSL.

([[ononnenue nynkmom - @edepanvusiii 3akon 0T 07.04.2025 Ne 69-D3)

4. Ilponasern (MCTIOTHUTENb, BIIAJIENICI] arperaTopa) He BIPAaBE OTKA3bIBATh MOTPEOUTENIO B
3aKJTIOYCHUH, UCTIOJTHEHUH, U3MEHEHUU WM PACTOPKCHUHU JIOTOBOpa C MOTPEOUTETIEM B CBSI3U C
OTKa30M MOTPEOUTENsI MPEAOCTaBUTh NEPCOHAIBHBIC JAaHHBIC, 32 MCKIIOYEHUEM CIIy4aeB, €CIIH
00513aHHOCTh TPEAOCTABICHUSA TAaKMX JAaHHBIX MPEIyCMOTpPEHA 3aKOHOJATEebCTBOM Poccuiickoit
denepaluu WK HEMTOCPEICTBEHHO CBSA3aHA C UCIIOJIHEHUEM JIOTOBOPA C TIOTPEOUTENEM.

[Ipn mnpeabsBieHun mnoTpedUTENeM TpeOOBaHUS O MPEIOCTABICHUU HMHPOpPMAIUU O
KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHMSIX, OMPEICISIIONINX HEBOZMOXKHOCTD 3aKJIIOUECHMUS,
UCTIOJHEHUS, W3MEHEHHMS WJIH PACTOPXKEHHUs JOroBopa 0e3 MpeaocTaBiIeHHS NEePCOHAIbHBIX
JaHHBIX, B MUCbMEHHOU Qopme (B TOM uucie B (popMe 3JIEKTPOHHOIO JTOKYMEHTa) MpojaBeLl
(ucrioNmHUTENb, BIAJENEL arperaropa) JOHKEH MPEAOCTaBUTh TaKyl0 MH(GOpPMAIMIO B TEUEHUE
CEMU JHEU cO AHS MPeIbsIBICHUS YKa3aHHOTO TpeOOBaHUS.

[IpomaBenr (MCHOJHWTENH, BIAJENEl arperaropa) MPEAOCTaBIseT HHPOPMALUIO
norpebutenro B ToM ¢dopMe, B KOTOPOM TpenbsABIECHO TpeOOBaHWE TOTPEOUTEN O
NPEIOCTaBIeHUH WHGOPMAIMK O KOHKPETHBIX MPHYMHAX M MPABOBBIX OCHOBaHUSX,
OTIPENEISIFONINX HEBO3MOXHOCTh 3aKJIIOUCHUS, WCIOTHCHHS, W3MCHCHHS WM PaCTOPKEHUS
JoroBopa 0€3 TMPEeNOCTaBICHUS IEPCOHATBHBIX JAHHBIX, €CIM HWHOE€ HE YKa3aHO B OSTOM
TpeOOBaHUU.

[Ipn mpeabsBieHun mnoTpedOUTENeM TpeOOBaHUS O MPEIOCTABICHUU HHPOPMAIUU O
KOHKPETHBIX MPUYMUHAX U MPABOBBIX OCHOBAHMSIX, OMPEIACISIIOIINX HEBO3MOKHOCTD 3aKIIOYCHHUS,
UCIIOJIHEHUS, W3MEHEHHUS WM PacTOpPKEHHsI JoroBopa Oe3 MpeAoCTaBICHUS MEPCOHATbHBIX
JAHHBIX, B YCTHOM (hopMe Takast ”HPpopMaus A0KHA ObITh PEAOCTABICHA HE3aMEATUTENBHO.

(Cmamus 6 pedaxyuu Dedepanvrozo 3akona ot 01.05.2022 Ne 135-D3)

Crarbsi 16'. ®opMBbI M NOPSIOK ONJIATHI IPH NPOJAKE TOBAPOB (BbINOJIHEHHH
padoT, OKa3aHMHU YCJIYT)

1. TlponmaBen (MCIOJNHUTENb, BIAJEJEI] arperaropa B cllydae HCIOJIb30BaHUS B CBOEH
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JESATSIILHOCTH HAJIMYHBIX PACUETOB C MOTpeOUTENeM) 00si3aH 00SCIICUNTh BO3MOXHOCTh OTLIATHI
TOBapoB (paboT, yCIIyT) MyTEeM HCIOIb30BAHUS HAIMOHAIBHBIX TUIATC)KHBIX WHCTPYMEHTOB, a
TaKK€ HAJIMYHBIX pacueTroB IO BbIOOpPY mnorpedutens. (B pedaxkyuu PDedepanvnozo 3aKoua
ot 31.07.2020 Ne 290-®3)

OO0s13aHHOCTH  00€CTEYUTh BO3MOXKHOCTH ~ OIUIaThl  TOBAapoB  (paboT, yciayr) c
MCIOJIb30BAHMEM HAIIMOHAJIBHBIX TUIATEKHBIX WHCTPYMEHTOB B paMKaX HAIIMOHAJIBLHON CUCTEMBI
IUTATeXKHBIX KapT PACIpOCTpaHseTCs Ha MpojaBla (MCIONHUTENS, BIaJeiblla arperaropa), y
KOTOpPOrO BBIpyYKa OT peaju3aldyd TOBApOB (BBINOJIHEHHS padoOT, oOKa3zaHUA YCIyr) 3a

NPEIIIeCTBYIOMINNA KalleHAApHBIA TOJ MpEeBbIAeT ABaALATh MWILIHOHOB pyoneil. (B pedaxyuu
Deoepanvroco 3axona ot 31.07.2020 Ne 290-D3)

Ecnu mecTo omatel ToBapoB (paboT, yCiIyTr) HAXOJUTCS B MECTE, TI€ HEe MPEIOCTaBISIIOTCS
yCIyTH JOCTyNa K TOABIKHOM paauoTeneoHHOW CBs3M M (WIHM) CPEICTBAM KOJIJICKTUBHOTO
Joctyna K HMH(OPMAlMOHHO-TEJICKOMMYHUKAaIMOHHONW  cetu  "HHTepHer", mponasen
(McTIONTHUTEIb) 0CBOOOXKIAAETCS OT 00S3aHHOCTH OOECIIEUUTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI
TOBapoOB (padoT, YCIyT) ¢ UCIIOIB30BAaHNEM HAITMOHAJBHBIX TUIATC)KHBIX HHCTPYMEHTOB.

[Iponasen; ocBoOOXKIaeTCSA OT O0SI3aHHOCTU 00ECTIEYUTh BO3MOXKHOCTH OIUIaThl TOBAPOB C
MCIIOJIb30BAHUEM HALIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpPYUYKa OT
pealiu3allud TOBapOB B KOTOPOM COCTaBIsieT MEHee IMATH MWIUIMOHOB pyOnell 3a
MPEAIECTBYOIINAN KaJICHIAPHBIN IO/,

[Iponasen (MCMONHUTENb, BIAJAENELl arperaropa), y KOTOPOTO BbIpy4dKa OT peaau3aluu
TOBapoOB (BBIMOJHEHUS paldOT, OKa3aHUS YCIYr) 3a NPEIUIeCTBYIOMIMM KaJeHIapHBIA ToA
NpPEeBbIIIAET JBaJALaTh MHUIMOHOB pyOnel, oOs3aH o0ecredyuTh MOTPEOUTENI0 BO3MOKHOCTH

OIJIaThl TOBapoB (padoT, yCiIyr) MyTeM mepeBoaa MUQPOBBIX pyonei. (/Jononwenue abdzayem -
Deoepanvuwiti 3akon oT 23.07.2025 Ne 248-D3)

Ecnu mecTo omatel ToBapoB (padoT, yCIyT) HAXOQUTCS B MECTE, TJ€ HE MPEIOCTaBISIIOTCS
yCIyTH JOCTyNa K TOABIKHOM paauoTeneoHHON CB3M M (WJIM) CPEACTBAM KOJIJIEKTUBHOTO
noctyna K HMH(OPMAalMOHHO-TEJIEKOMMYHUKAaMOHHOM  cetu  "MHTepHer", mponasen
(MCTIONHUTENb, BIIAJIENCI] arperaropa) 0CBOOOXKAAeTCS OT 00S3aHHOCTH OOECIIEYUTh B 3TOM MECTE
BO3MOXKHOCTB OTUTATHl TOBApOB (paboT, yciyr) myTeM nepeBoaa udpoBeIx pyomnei. (/Jononnenue
aozayem - Dedepanvruiii 3akon oT 23.07.2025 Ne 248-D3)

[TponaBenr ocBoOOXKIaeTcst OT OOSM3aHHOCTH OOECTEUUTH IMOTPEOUTENI0 BO3MOXKHOCTD
OIJIaThl TOBApOB IyTeM TiepeBoja IM(POBBIX pyOIeli B TOProBoM OOBEKTE, BBIpyYKa OT
peanu3alid TOBAapOB B KOTOPOM COCTaBISIET MEHee IATH MHIJJIMOHOB pyOsieil  3a
NPEeIUIECTBYIONINI  KaJleHAapHbll rona. (Hononnenue absayem - @DedepanvHulili 3aKOH
ot 23.07.2025 Ne 248-D3)

(Ilynkm e peoaxyuu @edepanvrozo 3axona ot 01.05.2017 Ne 88-D3)

2. Omata ToBapoB (paboT, yCIyT) MOXKET MPOU3BOIUTHCS MOTPEOUTETIEM B COOTBETCTBUH
C yKa3aHWeM TMpojaBla (MCIOIHUTENA) IyTEM pacueToB dYepe3 CyObeKTOB HaIMOHAIBHON
MJIATEKHOM CHUCTEMBI, OCYIICCTBISIONIMX OKa3aHWE IUIATeKHBIX YCIYI B COOTBETCTBUHU C
3akoHOMaTeNbcTBOM Poccuiickont denepanyn 0 HAIMOHAJIBHOM IUIATEKHOM CUCTEME, €CIIM WHOE
HE YCTAHOBIICHO (elepalbHBIMM 3aKOHAMH WM WHBIMA HOPMATHBHBIMH ITPABOBBIMH aKTaMH
Poccuiickon denepanun.
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3. Ilpu ommare TtoBapoB (paboT, yCIyr) HAIWYHBIMU JICHE)KHBIMH CpEICTBAMU
o0si3aTenbCTBA MOTPEOUTENsT Meped MpoAaBlOM (MCHOTHUTENEM) MO OIUiaTeé TOBapoB (pador,
yCIIyT) CYMTAIOTCS HWCIIOJIHEHHBIMA B pPa3Mepe BHECCHHBIX JICHEKHBIX CpPEIACTB C MOMEHTa
BHECCHHUSI HAJMYHBIX JICHEKHBIX CPEICTB MPOAABILY (HCIIOJHUTENO) JUOO0 TIIATE)KHOMY areHTy
(cybareHTy), OCYIIECTBISIONIEMY IEATEILHOCTD 110 TIPUEMY TUIaTeXel GU3NICCKHUX JIUIL.

[Ipu omare ToBapoB (paboT, ycnyr) MyTeM MEepeBOa MPEIOCTABISEMBIX MOTpeOUTENEM
HAJMYHBIX JCHEXKHBIX CPEICTB 0€3 OTKpPHITUS OaHKOBCKOTO cueTa 00s3aTesIbcTBa MOTPEOUTENs
nepex NpoAaBLOM  (MCHOJHUTENEM) IO OIulareé ToBapoB (paboOT, yCIyr) CYUTAKOTCA
UCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTAa BHECEHHs MOTpeOuTeieM
HAJMYHBIX JEHEKHBIX CPEACTB KPEIUTHON OpraHu3aiuy Ju00 OAHKOBCKOMY IUIATEKHOMY areHTY
(cybareHTy), OCYIISCTBISIONIUM JCATEIBHOCTH B COOTBETCTBMHM C 3aKOHOJATCIHCTBOM
Poccuiickon denepanuy 0 HaIMOHAJIBHOU IUIATEKHOM CUCTEME.

[Ipu omuate ToBapoB (paboT, ycClIyr) IMyTeM IEpeBO/a JIEHEKHBIX CPEACTB B paMKax
NpUMEHSEMBIX (opM OE3HATMYHBIX PACUETOB O00S3aTeNbCTBA TMOTPEOUTENS TMepes MPOAABIIOM
(McnoTHUTENIeM) 1O OIUlaTe TOBapoB (padoT, YCIIyr) CYUTAIOTCS WCIOJHEHHBIMH B CyMME,
yKa3aHHOW B PACTIOPSDKCHHH O TIEPEBONIC JCHEKHBIX CPEACTB, C MOMEHTA IOATBEPKICHUS €TI0
WCIIOTHEHUST 00CITYKUBAIOIIIEH MOTPEOUTENS KPEIUTHOW OpTraHU3alueH.

4. Ilpu ommare TOBapoB (paboT, ycnyr) mpoaaBily (MCIOTHUTENIO) 3alpEIIeHO
yCTaHaBIMBaTh B OTHOLICHWU OJHOTO BHJAa TOBAapoB (paboT, yCIyr) pasIudHble IIEHBI B
3aBUCUMOCTH OT Cloco0a WX OIUIaThl MOCPEACTBOM HAJIUYHBIX pAcCYeTOB MIM B paMKax
npuUMeHsIeMbIX (HOpM OE3HAIUYHBIX PACUETOB.

4!, TlpomaBiy (MCIONHHUTENIO) 3aMpelleHO YCTAHABIMBATH B OTHONIEHHH OJHOTO BHUJA
TOBapoB (paboT, yCIyr) pa3iuyHble IIEHbl B 3aBHCHUMOCTH OT HCIOJb30BaHMs MOTpeOuTEIeM
CEpBHUCa PaCCPOUKH WIIH OILIATHI TOBapa (paboThl, YCIyry) MOTPEOUTENEM B PACCPOUKY WU Yepe3
OTpEACNICHHOE BpeMs, 3a HCKIIOYEHHUEM CIydaeB, €CJIH JOTOBOpP, YCJOBHS KOTOPOTO
IpelyCcMaTpyUBalOT OIUIaTy ToBapa (paboThl, YCIyru) MOTPeOUTENEM B PACCPOUKy HIM 4epes
ONpPEACIICHHOE BpEMs, 3aKJIIOYaeTCs C YYAaCTHUKOM DSKCIEPUMEHTAa B COOTBETCTBUU C
®enepanbHbiM 3aKk0HOM OT 4 aBrycta 2023 roga Ne 417-®3 "O npoBeeHUU 3KCIEPUMEHTA 11O
YCTAaHOBJICHUIO CIIEIMATLHOTO PETYIMPOBAHMS B IEISAX CO3MAHHS HEOOXOAMMBIX YCIOBHM IJis
OCYIIECTBJICHUS ACSATENBHOCTH IO MAapTHEPCKOMY (DMHAHCHPOBAHUIO B OTACIBHBIX CYOBEKTax
Poccuiickon ®epepanii U O BHECEHUM W3MEHEHHH B OTHCJIBHBIC 3aKOHONATEIBHBIE AKTHI
Poccuiickoit ®enepaunn". (/Jonornenue nynkmom - @edepanvusiii 3akon ot 31.07.2025 Ne 284-
®3)

4?. Tlpu ommate YCIyr, OKa3hIBAEMBIX HA OCHOBAaHMH aOOHEHTCKOTO [OTOBOPA B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "HMHTepHeT" ¢ ucmonb3oBaHUEM caiita U (WiH)
CTpaHMIIBI caliTa B HHPOPMALMOHHO-TEIEKOMMYHUKAaMOHHOW cetu "WHTepuer", u (wim)
UHGOPMAIIMOHHOW CUCTEMBI, U (WJIM) MPOTpamMMbl JJIsl SJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIHH,
WCTIOJTHUTENIO 3aIpPEeIEeHO MCIOJIb30BaTh /IS MOJIYUYEHHUs TEPUOANUYECKUX TUTaTeX e PEeKBU3UTHI
OAHKOBCKOTO cueTa MOTPEOUTEINS WU JaHHBIE O €r0 AIIEKTPOHHBIX CPEJCTBAX IUIATEXa, KOTOPHIE
NoTpeOUTENbh MPEIOCTAaBUII paHee M B OTHOIICHUHM KOTOPBIX BBIPA3WJI UCIOJHUTENIO OTKa3 OT
MCIIOJIb30BaHUS NIPU pacyeTax C HUM.

Hcnonuutens 00s3aH 00€CTEUnTh MPUEM OTKa3a MOTPEOUTENST OT HMCIOIb30BAaHUS TPHU
pacueTrax C TOTpeOUTeNeM paHee IMPENOCTaBICHHBIX MOTPEeOUTEIeM PEKBU3UTOB OaHKOBCKOTO
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cueTa WJIM JIaHHBIX O €ro 3JICKTPOHHBIX CPEACTBAX ILIaTeXKa, B TOM YKCIIC B JJICKTPOHHOM (opme.
(L{ononnenue nynkmom - @edepanvusiii 3axor ot 15.10.2025 Ne 376-D3)

5. Tlpomasen, (MCHONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKILIUE Yy HOTPEOUTENS
yOBITKH, BbI3BaHHbIE HApyIICHUEM TPeOOBaHMI MyHKTa | HACTOSIIEH CTaThy.

(L{ononnenue cmamoeti - @edepanvusiti 3akon oT 05.05.2014 Ne 112-D3)
Crarps 17. CyneOHas 3amura npas norpedouresiei

1. 3amura npaB noTpedUTENENH OCYIIECTBIISAECTCS CYIOM.

3amura TpaB TOTPEOUTENEl YCIyI, OKa3bIBAEMBIX ()MHAHCOBBIMU OpPTaHHU3AIUSIMU,
OpPraHU3yIOUIMMHU B3aUMOJICHCTBHUE C YIMOJIHOMOUYEHHBIM IO TMpaBaM MoTpeOuTesneil (PuHaHCOBBIX
yciayr B cooTBeTcTBUHM ¢ DenepanbHbiM 3ak0oHOM "OO yHNOJHOMOYEHHOM MO MpaBaMm
norpebutenel (pUHAHCOBBIX YCIYTr", OCYIIECTBISIETCS C OCOOCHHOCTSIMH, YCTaHOBJIEHHBIMU

ykazaHHbIM ~ DefepanbHBIM  3aKOHOM. (/ononnenue abzayem - DedepanvHblil  3aKOH
oT 04.06.2018 Ne 133-®3)

2. Vcku o 3amuTe mnpaB MoTpeOuTeneil MoryT ObITh MPEABIBICHBI IO BEIOOPY HCTIA B CYJl
110 MECTY:

HaXOXIACHUA OpraHH3alnu, a €Clin OTBETUHUKOM SABIIACTCA HHI[PIBHI[y&J'IBHBIfI
ONpCANPUHUMATCIIb, - €TI0 KUTCIILCTBA,

KUTCIBCTBA UJIN HpC6BIBaHI/I$I HnuceTna,
3aKJIFOUCHUS WX UCIIOJIHCHUA JOr0BOpa.

Ecinm wuck « OpraHrM3anii  BBITCKACT M3  JACATCIBHOCTH CC q)HHI/IaJIa NI
npeaAcCTaBUTCILCTBA, OH MOXKCT OBITH NPCABABIICH B Cyd IO MCCTY HaXOXICHHUS €C (I)I/IJ'H/IaJ'Ia HJIn
MpCACTaBUTCIILCTBA.

(Ilynxkm 6 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

3. IloTpebutenu, uHBIE UCTIIBI 110 UCKAM, CBSI3aHHBIM C HAapYIIEHUEM IpaB MOTpeOUTeNeH,
O0CBOOOXKIAIOTCSI OT YIUIaThl TOCYAAPCTBEHHOM IMOIUIMHBI B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanmu o Hamorax u cbopax. (B peoakyuu DedepanvHo2o 3aKoHA
ot 18.07.2011 Ne 242-®3)

IVIABA I1. BAIIIUTA TTPAB TIOTPEBUTEJIEN ITPU ITPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Crarps 18. IIpaBa norpeduTe/isi npy 00HAPY:KEHUH B TOBAPe HEAOCTATKOB

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3axora ot 25.10.2007 Ne 234-D3)

1. TloTrpeburens B ciydae OOHAapyKE€HHS B TOBAape HEAOCTATKOB, €CIM OHU HE ObUIN
OTOBOPEHBI MPOAABIIOM, 110 CBOEMY BBIOOPY BIIpaBe:
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noTpedoBaTh 3aMEHBI HAa TOBAP ATOU ke MApKH (3TUX K€ MOJEIH U (MJIN) apTUKYJIa);

norpeboBaTh 3aMEHbl HAa TaKOM e ToBap JApPYyrol Mapku (MOAeNd, apTUKyJa) C
COOTBETCTBYIOIIMM I€PEPACUETOM IMOKYTHOU LIEHBI;

noTpebdoBaTh COPa3MEPHOTO YMEHBIIICHUS MTOKYITHOU 1ICHBI;

HOTpe6OBaTB HC3aMCIINTCIIbHOTO 663B03M€3,[[H01"0 YCTpaHCHUA HCOOCTATKOB TOBAapa HJIA
BO3MCHICHUA PACXOJ0B Ha UX UCIIPABICHUC HOTpC6I/ITeHeM HJIN TPCTBbUM JIMIIOM,

OTKa3aTbCsi OT UCHOJHEHHUS JOTOBOpa KYIUIM-TIPOAAXH U MOTpedoBaTh BO3Bpara
yIUlaueHHOM 3a ToBap cyMMbl. [lo TpebGoBaHUIO MpoJaBLa U 3a €ro c4eT MoTpedUuTenb JOHKEH
BO3BPATUTh TOBAP C HEJIOCTATKaAMHU.

[Ipu »TOM mnoTpeOuTENs BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIIEHUSI YOBITKOB,
OPUYUHEHHBIX €My BCIEACTBHE MPOJAXH TOBapa HEHAUICKAIIEro KayecTBa. YOBITKU
BO3MEIIAIOTCA B CPOKH, YCTAHOBJIICHHBIE HACTOSIIMM 3aKOHOM JJIS  YAOBJIETBOPCHUS
COOTBETCTBYIOIINX TPEOOBAHU MOTPEOUTENS.

B oTHoOmIEHNM TEXHUYECKH CIO0XKHOTO TOBapa MOTpeOuTeNb B cilydae OOHApYKEHUSI B HEM
HEIOCTAaTKOB BIIpaBe OTKa3aThCsl OT MCIOJHEHHS JOTOBOPa KYIUIM-TIPOAAXU M TMOTpeOOoBaTh
BO3BpaTa YIJIAaU€HHOHN 3a TaKoW TOBap CyMMBI JIHOO MpPEabsIBUTH TpeOOBaHHWE O €0 3aMEeHE Ha
TOBap JTOM K€ Mapku (MOJENH, apTUKyJa) UM Ha TaKoW K€ TOBap JpYyrod Mapku (MoOIenH,
apTUKYyJla) C COOTBETCTBYIOUIMM IEPEPacUeTOM MOKYIMHON LIEHbI B TEUEHUE MATHALATH JHEH CO
JHSL TIepeiaud MoTpeOuTeNo Takoro ToBapa. [lo nucredennn 3Toro cpoka ykasaHHble TpeOOBaHUS
MOJJIeXKAT YAOBIETBOPEHUIO B OTHOM U3 CIEIYIOIIUX CIy4Yaes:

oOHapyXeHHUE CYIECTBEHHOTO HEIOCTAaTKa TOBApa,

HapymICHUC YCTAHOBJIICHHLIX HACTOSAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HCOOCTATKOB
TOBapa,
HCBO3MOXXHOCTBH MCIIOJB30BaHMA TOBapa B TCUCHHEC KAXXIOI'0 roaa FapaHTHﬁHOFO CpOKa B

COBOKYITHOCTH Ooyiee yem TPpUALATD I[HCI\/'I BCJICACTBUC HCOAHOKPATHOr0O YCTPaHCHHA C€TO
Pa3JIMIHBIX HCOJOCTATKOB.

[lepeyeHp TEXHUYECKH CIOXKHBIX TOBApoB yTBepkuaercs IIpaBurensctBom Pocculickoin
denepauuu.

(Ilynxkm 6 pedaxyuu @edepanvrozo 3akona ot 25.10.2007 Ne 234-D3)

2. TpeOoBaHus, yKa3zaHHble B TNyHKT€ | HacTodlleld CTAaTbU, MNPEAbIBISIIOTCS
NOTpeOUTENIEM MpOAAaBLy JUOO YIOJHOMOYEHHOM OpraHu3aluyd WIA  YIOJIHOMOYEHHOMY
WHIUBUIYaTEHOMY MpPEeANPUHUMATEITIO. (B peoaxyuu Dedepanvrozo 3aKoHa
or 21.12.2004 Ne 171-®3)

3. IlorpebuTens BIipaBe NpeAbsIBUTH TpeOOBaHUS, YKa3aHHbIE B a03aliaXx BTOPOM U ISATOM
nyHKTa 1 Hacrosimed CcTarbd, M3rOTOBUTENO, YIOJIHOMOYEHHOM  OpraHu3alud — WIH
YIOJTHOMOYEHHOMY  WHIWBUIYaIbHOMY  MpEANpPUHUMATENI0, UMIOpTepY. (B pedaxyuu
gedepanvruvix 3akonos ot 21.12.2004 Ne 171-D3; ot 25.10.2007 Ne 234-D3)

BwmecTo npeabsBiieHus 3TuX TpeOOBaHUN MOTPEOUTEh BIIPAaBE BO3BPATUTH U3TOTOBUTEIIO
WIM UMIIOPTEPY TOBap HEHAJJIeKallero KadecTBa M MOTpeOOBaTh BO3BpaTa YIJIAYeHHOW 3a HETO
CyMMBL. (B pedakyuu @edepanvroeo 3axona ot 25.10.2007 Ne 234-D3)
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3!, B ciayyae oOHapys;eHHs HEIOCTATKOB B TOBape, MPHOOPETEHHOM C UCIOJIB30BAHHEM
nocpenHuyecko 1udpoBoir miatpopMbl B coOoTBeTCTBUM ¢ DenepadbHBIM — 3aKOHOM
"OO0 OTHENnBHBIX BOMPOCAX pEryaupoBaHus I[Iar@opmMeHHOM »sKkoHOMUKH B Poccuiickoil
@enepanuun”, NOTpeOUTENL BIpaBe NPEIBbABUTH TpeOOBaHMS K MpOAAaBIy Ha Takou
nocpeAHnYeckoil 1uGpoBol IuaThopMe B COOTBETCTBMM C IMYHKTOM | HacTosIIeld CTaTbH.
TexHHUecKass BO3MOXKHOCTh NMPEAbSIBICHUS JTaHHBIX TPECOOBAaHUN HA MOCPEIHUUCCKOU MUBPOBOM
miarpopMe JODKHA OBITh OOecIedeHa OIepaTopoM TaKOW IMOCPEAHUYECKON MU POBOI
m1aT(OpMBL.

[lpu npenwsiBneHun noTpeOUTENeM TpeOOBaHMS, MPEAYCMOTPEHHOrO  ab3alem
IECTBIM TyHKTa | HACTOAIIEH CcTaThbW, OMEparop MOCpeIHUYECKOr Hu(poBoi mIaTrGopmsl
JOJKEH 00ecrednTh BO3MOXKHOCTh BO3BpaTa MOTPEOUTENI0 C MCIIOJIb30BAHUEM OCPEIHUYECKON
uppoBoil MIATPOPMBI JIEHEKHBIX CPEJICTB, YIUIAYEHHBIX 32 TOBAp C MCIOIb30BAaHUEM TaKOU
NOCpeIHNYECKON IMPPOBOH TIATHOPMBI, a TAKKE B CIIydae, €Clid JOCTaBKa JaHHOTO ToBapa Obuia
OCYLIECTBJIEHA C HCIIOJIb30BAHMEM JIOTUCTUYECKOM HH(QPacTPyKTypbl oIeparopa Takon
nocpeAHnYecKo U@poBoi MmIaTGopmbl, 00ECIEeUYUTh BO3MOXKHOCTH BO3Bpara MOTpeOuTesIeM
IPUOOPETEHHOT0 UM TOBapa MpOJIaBLLy.

JloroBopoM MeXIy ONEpATOpOM MOCpPEAHHYECKON IU(POoBON MiIarGopMbl U IMPOAABLOM
MOXKET OBITh MPETYyCMOTPEHA OOS3aHHOCTH ONepaTopa MOCPEeAHUYECKONW IU(POBOM MIaTGopmMbl
o0ecneyuTh MOTPEOUTENI0O BO3MOXKHOCTh HANpaBiIeHHUs TOBapa Uil €ro 3aMEHbl WIN IMepenayu
MPOAABILY JJIS YCTPAHEHHUs HEIOCTAaTKOB JAaHHOTO TOBapa uepe3 MyHKT IMpHeMa U BbIJaud 3aKa30B
C HCIOJb30BAHMEM JIOTUCTUYECKOM HMHQPACTPYKTYpbl YKa3aHHOIO OIleparopa MOCPEIHUYECKOH
nugppoBoit 1arpopmbl. B ciayuae BKIIIOYEHHMS TaKOro YCIOBUS B JOTOBOpP  OIEparop
nocpeIHnYEeCKON u(poBoil muaTpopMbl 00s13aH UTHPOPMUPOBATH MOTPEOUTENSI O BO3MOXKHOCTSIX
3aMEHbl TOBapa WM YCTPAHEHUS €ro HEJOCTAaTKOB C MCIOJIb30BAHUEM JIOTUCTUYECKOU
UHOPACTPYKTYpPHI YKa3aHHOTO OIeparopa MocpeaHndeckoi mudpoBoi miarGopmel.

TpeOoBanue moTpeOUTENST O BO3BpaTe YIUIAYEHHBIX 3a TOBAp JCHEKHBIX CPEACTB
MOJIJICKUT YIOBJICTBOPEHUIO B TIOPSAJIKE M C YUETOM TpeOOBaHMUM, KOTOPHIE YCTAHOBIICHBI CTAThIMHU
22, 23 n 24 nHacrosero 3akoHa.

(Hononnenue nynkmom - @edepanvusiii 3axor ot 31.07.2025 Ne 290-D3)
4. (Ilynkm ympamun cuny - @edepanvhsiii 3akon oT 25.10.2007 Ne 234-D3)

5. OTcyTcTBHE y TIOTPEOUTENS KaCCOBOTO WJIM TOBAPHOTO YeKa JTMOO MHOTO JOKYMEHTA,
YAOCTOBEPSAOMHKX (DaKT W yCJIOBHS TOKYIKH TOBapa, HE SBIISIETCS OCHOBAaHHWEM JUIS OTKa3a B
YIOBIIETBOPEHHUH €TO TPEOOBAHUM.

[IponaBeny (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHu3alys WM YHIOJIHOMOYEHHBIN
WHIAUBUYaJbHBIN pEANpPUHUMATENb, UMIOPTEpP 00s3aHBl NPUHATH TOBAp HEHAAJIEKAIIETO
KauecTBa y MOTpeOHUTENss U B cllydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KayecTBa TOBapa.

[Torpeburens BIpaBe y4yacTBOBAaTh B IPOBEPKE KauecTBa ToBapa. (B pedakyuu Dedepanvroco
3axona ot 21.12.2004 Ne 171-D3)

B cnyyae cnopa o0 mpuYMHAX BO3HUKHOBEHHMSI HEIOCTAaTKOB TOBapa MpOJAaBeLl
(M3rOTOBUTEND), YIOJIHOMOYEHHAss OpraHu3alys WIM YIOJIHOMOYEHHBIM WHJMBHyaJIbHBIN
pearpuHUMATeNb, UMIIOPTEpP 00s3aHBI MPOBECTU SKCIIEPTU3Y TOBapa 3a CBOM CUET. DKCHepTH3a
TOBapa IMPOBOJUTCS B CPOKH, YCTAaHOBICHHbIE cTarhbsiMu 20, 21 u 22 HacTosAlero 3akoHa JJIis
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VIOBJICTBOPCHUSI  COOTBETCTBYIOIIUMX  TpeOoBaHuii  moTpedbmrens. IloTrpebutens  Bmpase
IPUCYTCTBOBATh IPH MPOBEICHUH 3KCIICPTHU3BI TOBApa M B CiIydae HECOIIAaCHs C €¢ pe3yIbTaTaMu
OCIIOPUTH 3aKJIFOUCHHE TAKOW IKCIEPTHU3BI B CyaeOHOM mopsiake. (B pedaxyuu Pedepanvhozo
3axona ot 25.10.2007 Ne 234-®3)

Ecnu B pesynbrare 3KCHEpTU3bl TOBAapa yCTAHOBIEHO, YTO €r0 HEJOCTATKH BO3HUKIIU
BCJICICTBHE OOCTOSITENIBCTB, 32 KOTOPbIE HE OTBEYaeT MpOjAaBel] (M3TOTOBUTENB), MOTPEOUTEIND
00si3aH  BO3MECTUTHb MPOMAABIYy (M3TOTOBUTENIO), YMOJIHOMOUYEHHOM OpraHu3alld WU
YHOJTHOMOYEHHOMY MHJWBHUAYAJIbHOMY HPEANPUHUMATENI0, UMIIOPTEPY PACXOJbl HA MPOBEACHUE
OKCHEPTHU3bI, a TAKXKE CBS3aHHBIC C €€ MPOBEIACHUEM PacXoibl HA XpaHEHHE U TPAHCIIOPTUPOBKY
ToBapa. (B pedaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu @edepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

6. IlpomaBeny (M3roTOBUTENDb), YHNOJHOMOYEHHAs] OpPraHU3alUs WU YNOJIHOMOYEHHBIH
WHJMBUYaJbHbBIM PEAIIPUHAMATEIb, UMIIOPTEP OTBEYAET 3a HEJOCTATKU TOBapa, Ha KOTOPHIN HE
YCTaHOBIICH TapaHTUUHBIN CPOK, €CIHM MOTPEOUTENh JAOKAXKET, YTO OHM BO3HUKIHU A0 TMepenadu

TOBapa MOTPEOUTENI0 WM MO MPUYMHAM, BO3HUKIIUM IO 3TOTO MOMEHTa. (B pedaxyuu
Dedepanvroeco 3axkona ot 21.12.2004 Ne 171-D3)

B orHomieHuMm TOBapa, Ha KOTOPBIH YCTAaHOBJIEH TapaHTUHHBIA CpPOK, MpPOAABell
(M3rOTOBUTENB), YIOJTHOMOYEHHAs OpraHu3alus WIA YIOJIHOMOYCHHBIM WHIWBHIYaIbHBIN
npeanpuHUMAaTellb, UMIOPTEP OTBEYAET 3a HEIOCTAaTKW TOBapa, €CIM HE JIOKaXeT, YTO OHHU
BO3HUKJIM TIOCJIE MEepeaadr ToBapa MOTPEeOUTENIO BCIEICTBUE HAPYLICHUS! OTPEOUTENEM TPaBUII
UCIIOJIb30BAHMSI, XPAHEHUS WIM TPAHCIOPTUPOBKU TOBapa, JEUCTBUM TPETbUX JIMIl WIH
HEMPeonoIuMON cuibl. (B pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

(L{ononnenue nynkmom - @edepanvhsiii 3axor oT 17.12.1999 Ne 212-D3)

7. JocTtaBka KpymHOTaOapUTHOTO TOBapa M TOBapa BeCOM 0OoJiee MATH KWIOTPAaMMOB JIIs
PEMOHTA, YLIEHKH, 3aMEHbI U (WJIM) BO3BpAT UX MOTPEOUTEIIO OCYIIECTBISIIOTCS CUJIaMU U 32 CUET
npoAaBua  (M3rOTOBUTENS,  YHNOJHOMOYEHHOMW  OpPraHM3aluyd  WIM  YIOJHOMOYEHHOTO
WHJVBUAYaJbHOTO TNpEeANpUHUMATENs, uMIopTepa). B  cilydae HEUCHONHEHUS JaHHOM
00513aHHOCTH, a TAKXKe MIPU OTCYTCTBUU MPOAABIIA (M3TOTOBUTES, YIIOTHOMOUEHHON OpraHu3alun
WIM YIIOJIHOMOYEHHOTO MHIUBUIYAbHOTO MpEeIIpUHUMATENS, UMIOPTEPA) B MECTE€ HAXOXKJICHUS
norpeduTenss JocTaBka MW (WIM) BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYILIECTBISATHCA
norpebuteneM. Ilpu sToM mnponaBen (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WIH
YHIOJTHOMOYCHHBI HHAMBUAYAIbHBIA TpPEANpUHUMATENb, HMIOPTEp) O005S3aH BO3MECTUTH

MOTPEOUTENIO PACXOJbl, CBA3aHHBIE C JOCTaBKOW W (WMJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B
pedaxyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crarbs 19. Cpoxu npeabsiBjieHUs1 NOTPedUTEe/IeM TPeOOBaHUIT B OTHOIICHUM
HEJ0CTATKOB TOBapa

1. [lorpebutens BIpaBe MperbsiBUTH MPEIYyCMOTPEHHBIE cTaThei 18 HacTosmero 3akoHa
TpeOOBaHMs K POJABIly (M3rOTOBUTENIO, YIIOJIHOMOYEHHON OpraHu3aluy Wik yIOJTHOMOYEHHOMY
UH/IMBUIyaJIbHOMY TPEANPUHUMATEN0, UMIOPTEPY) B OTHOLIEHMM HEIOCTAaTKOB TOBapa, €clin
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OHM OOHAapyKEHbl B TEUCHHWE TAPAHTUWHOTO CpPOKAa WJIM CpOKa TOAHOCTU. (B pedaxyuu
Dedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

B oTHOmeHun TOBapoOB, Ha KOTOpbIE TAPAHTUMHBIE CPOKM WJIM CPOKHM TOAHOCTH HE
YCTaHOBJICHBI, MOTPEOUTENIb BIpaBe MPEIbsIBUTh yKazaHHbIe TpPeOOBaHUS, €CIU HEIOCTaTKU
TOBapOB OOHApPYKEHbI B pPa3yMHBIH CPOK, HO B TMpeaeNiax JAByX JIET CO JHSA Mepefadd Mux
notpeduTento, eciu 0osiee AIUTENbHBIE CPOKH HE YCTAHOBIIEHBI 3aKOHOM HJIN JOTOBOPOM.

(Ilynkm 6 peoaxyuu @edepanvroco 3axkorna ot 17.12.1999 Ne 212-D3)

2. lNapanTuitHbIil CPOK TOBApa, a TAKXKE CPOK €ro CIIYKObI HCUMCISAETCS CO JTHS Tepeaadn
TOBapa MOTPEOMUTENIO, €CIM HHOE He IMpelycMOTpeHo JoroBopoMm. Ecnum nenp mnepenaun
YCTAHOBUTH HEBO3MOXKHO, 3TH CPOKH HCUHCIIAIOTCS CO JIHA U3TOTOBJICHUS ToBapa. (B pedaxyuu
Dedepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

Jlnst ce30HHBIX TOBapoB (00yBHU, OJEXKBI U MPOUMX) 3TU CPOKU HCUUCIISIIOTCS C MOMEHTA
HACTYIUICHUSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO  ONPEAEISIETCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepariy uCXos U3 KIMMAaTUYECKUX YCIOBHM MecTa
HaXOXKJACHUS MTOTPEOUTEIICH.

[lpu mpomake TOBapoB MO oOpas3lam, MO TOYTE, a TAKKE B CIIydasX, €CIIM MOMEHT
3aKJTIOUEHHSI IOTOBOPA KYTUTU-TIPOIaXKH ¥ MOMEHT TIepe/iadud TOBapa MOTPEOUTEI0 HE COBIMAIAIOT,
OTH CPOKH HWCUHUCISIFOTCS CO JHS JTIOCTaBKH TOBapa morpedurtento. Ecnam morpedurtens TUIICH
BO3MOXXHOCTH HCTIOJNB30BAaTh TOBAp BCIEICTBUE OOCTOSITENBCTB, 3aBUCSIIUX OT IpoaaBia (B
YaCTHOCTH, TOBap HY)KIAETCS B CICNHUAIbHOW YCTAaHOBKE, MOJAKIIOYCHHH WJIH COOpPKE, B HEM
UMCIOTCST HEIOCTaTKH), TapaHTUHHBIA CPOK HE TEYeT 1O YCTPAaHCHHS TPOIABIIOM TaKUX
oOcrosTenbeTB. Ecnu 1eHb TOCTaBKM, YCTAaHOBKH, TOAKIIIOYEHUS, COOPKM TOBapa, yCTpaHEHUS
3aBHCSAIIUX OT TPOAABIA OOCTOSITEIILCTB, BCICACTBAE KOTOPBIX TOTPEOUTENIF HE MOXKET
UCTIOJIB30BATh TOBAp MO HA3HAYCHUIO, OTPEACIUTh HEBO3MOXKHO, 3TH CPOKU HCUYHCIISIOTCS CO JTHS
3aKJIIOUEHUS ~ JIOTOBOpa  KyIUIM-ipodaxku. (B pedakyuu  @Dedepanvnoco  3aKoHa
oT 17.12.1999 Ne 212-®3)

Abzay. (Mcknouen - @edepanvhwiii 3akon oT 17.12.1999 Ne 212-D3)

CpOK rogHOCTH TOBapa OIPCACIACTCA IICPHUOAOM, HMCUUCIIICMBIM CO JHA H3TOTOBJICHUSA
TOBapa, B TCUCHHC KOTOPOI'O OH IPHUIOACH K HCIIOJIb30BAHUIO, HIIH HaTOﬁ, A0 HACTYIUICHHA
KOTOpOﬁ TOBAp MPUT'OACH K HUCITOJIb30BAHUIO.

[IpogomKUTENbHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATH O0SI3aTEIIBLHBIM

TpeboBaHUAM K 0e30macHOCTH ToBapa. (B pedaxyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-
®3)

3. T'apaHTuilHblE CPOKM MOTYT YCTAaHaBIMBAaTbCS HAa KOMIUIEKTYIOIIME W3JIEIUS U
COCTABHBIE YaCTH OCHOBHOIO TOBapa. ['apaHTuiiHBIE CPOKM HAa KOMIUIEKTYIOIIME HW3ACIUSA U
COCTABHBIC YAaCTU UCUUCIISAIOTCSA B TOM K€ MOPSAKE, YTO U TAPAHTUUHBIM CPOK HA OCHOBHOU TOBAP.

["apaHTHITHBIE CPOKM HA KOMIUIEKTYIOIIHUE U3JEIUSA U COCTABHBIE YACTH TOBAPA CYUTAIOTCS
PaBHBIMH TAPAHTUMHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIM UHOE HE YCTAHOBJIIEHO JOTOBOPOM. B
Clly4yae, €CJIM Ha KOMIUIEKTYIOIIEE U3JEINE U COCTAaBHYIO 4acTb TOBapa B JOTOBOPE YCTaHOBIICH
TFapaHTUMHBIA CPOK MEHBIIEH TPOAOJDKUTENBHOCTH, YE€M TapaHTUMHBIA CPOK Ha OCHOBHOE
u3Jenre, TOTpEeOUTENb BIpaBe MNPEIbSIBUTH TpeOOBaHUS, CBS3aHHBIE C HEAOCTAaTKaMU
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KOMILICKTYIOIIETO HW3JCIUS W COCTAaBHOM 4YacTH TOBapa, NMPH HX OOHAPY)KEHHWHW B TCUYCHHE
TapaHTUIHOTO CpPOKa Ha OCHOBHOE W3JENIME, €CIU WHOE HE MPEeIyCMOTPEHO IO0TOBOpOM. (B
pedaxyuu Dedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

Ecnin Ha KoMIUIEKTyIOllee UW3JeNUe YCTAaHOBJIEH TapaHTHMHBIA CpoK Oosbliei
MPOAODKUTEILHOCTH, YEeM TapaHTUWHBIA CPOK Ha OCHOBHOW TOBap, MOTpeOUTENh BIpaBe
NpeIbsIBUTh TPEOOBaHHSA B OTHOIICHWHM HEIOCTATKOB TOBapa NpPHU YCIOBUHU, YTO HEIOCTATKU
KOMILICKTYIOIIETO U3Jenusi OOHapy>KEHbl B TEUEHHE TapaHTUHHOTO CpOKa Ha 3TO HU3JEIHeE,
HE3aBUCUMO OT UCTEUEHUS FapaHTUHHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3zaHHbIE B HACTOSIIEH CTaTbe, MOBOJATCSA 10 CBEACHHUS MOTPEOUTENS B
uHOpMalIMM O TOBape, MPENOCTaBIsIEMON MOTPEOUTENI0 B COOTBETCTBHMM cO cTarbedd 10
HACTOSIIETO 3aKOHA.

5. B ciyuasx, korja npeyCMOTPEHHBIN JOrOBOPOM TapaHTUIHBIN CPOK COCTABIISIET MEHEE
JIBYX JIET ¥ HEJOCTATKH TOBapa OOHApYKEHBI OTPEOUTENIEM 10 UCTEUCHUH TapaHTUHHOTO CpOKa,
HO B Tpeaenax ABYX JIET, MOTpeOuTenb BIpaBe NPEIbSBUTH MPOJABIY (M3TOTOBUTEIIO)
TpeOoBaHUs, IPEAYCMOTPEHHbBIE cTaThel 18 HacTosmmero 3akoHa, €CIIM JTOKAXKET, 9TO HEAOCTAaTKH
TOBapa BO3HHUKJIM /0 €ro Iepefadyd MOTPeOUTEN0 WIM MO MPUYMHAM, BO3HUKIIUM IO 3TOTO
MOMeHTa. ([{ononnenue nynkmom - @edepanvuwiii 3akon ot 17.12.1999 Ne 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIPaBE
NPEeIbSBUTh  WU3TOTOBUTENIO  (YIOJIHOMOYEHHOM  OpraHM3alid WA  yIOJHOMOYEHHOMY
WHIUBUIYaIbHOMY MHpEIIpUHUMATEN0, UMIOPTEpY) TpeOboBaHue O 0e3BO3ME3THOM yCTPAaHEHHUU
TaKUX HEJJOCTATKOB, €CJIM JJOKAXET, YTO OHU BO3HUKJIM JO MepeAayd ToBapa MOTPeOUTENI0 UIH IO
NpUYUHAM, BOSHHUKIIMM JI0 3TOTO MOMEHTAa. YKa3aHHOe TpeOOoBaHHE MOXKET ObITh MPEAbSBICHO,
ecIi HEAOCTaTKUM ToBapa OOHApYyXXEHbl MO HCTEUYEHUH JABYX JIET CO JAHS TIepeladyd ToBapa
NOTPEOUTEINIO, B TEUCHHE YCTAHOBIEHHOTO Ha TOBAP CPOKa CIIyObI UM B TE€UCHHUE ACCATH JIET CO
JTHSL TIepe/laud ToBapa MOTPEeOUTENIO B Cydae HEYCTaHOBJIEHUS Cpoka ciaykObl. Ecnu ykazanHoe
TpeOOBaHME HE YNOBJICTBOPEHO B TEUYEHHE JABAALIATA JHEH CO JHS €ro MpeabsBICHUS
norpeduTeneM WM OOHAapYKEHHBI MM HEJOCTAaTOK ToBapa SBISIETCS HEYCTPaHUMBIM,
norpeduTenb MO CBOEMY BBIOOPY BIpaBe MPEABSBUTH HM3TOTOBUTENO (YMOJTHOMOYEHHON
OpraHu3alliy WIK YIOJHOMOYCHHOMY WHAWBHUAYATHHOMY MPEANPUHUMATEI0, UMIIOPTEPY) HHBIC
MIPEAyCMOTPEHHBIE MYHKTOM 3 cTaThbu 18 HacTosmero 3akoHa TpeOOBaHUS WIIH BO3BPATHTH TOBAP
U3TOTOBUTENIO (YMOJHOMOYEHHOM OpraHu3aliid WM YIOJHOMOYEHHOMY HWHIUBUIYATbHOMY
IpeaNPUHUMATEIN0, UMIIOPTEPY) U MOTpeOOBaTh BO3BpATa YIUIAUEHHOM [IEHEXKHON cymMbl. (B
pedaxyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crarps 20. YcTpaHeHHe HEAOCTATKOB TOBapa M3roTOBUTEIeM (IIPOAABLIOM,
YHOJTHOMOYEHHOM OpraHu3anueil WM ynoJHOMOYeHHbIM
HHAUBHUAYAJbHBIM NpPeINPUHAMATEIEM, HMIIOPTEPOM)

(Haumenosanue 8 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

1. Ecnmu cpok ycTpaHeHHsT HEAOCTATKOB TOBapa HE OMpeneiieH B MUChbMEHHOUW (opme
COTJIAIIICHUEM CTOPOH, 3T HEIOCTAaTKU JOKHBI OBITh YCTpaHEHBI M3TOTOBUTENEM (TIPOAABIIOM,
YHOJTHOMOYEHHON OpraHU3alliel WU YIOJTHOMOYEHHBIM MHAMBUAYAIbHBIM MPEANPUHUMATEIEM,
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UMITOPTEPOM) HE3aMETUTEILHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOAMMBIN IS
WX YCTPAHEHHUS C yYE€TOM OOBIYHO MpUMEHsieMoro cmocoba. Cpok yCTpaHEHUS HEIOCTAaTKOB
TOBapa, ONpEJEIseMblii B MUCbMEHHOM (hOpME COIVIAIIEHHMEM CTOPOH, HE MOXKET MpPEBbIIIAThH
COPOK ITATh JHEU.

B cnyuae, ecnu BO BpeMsl yCTpaHEHUSI HENOCTATKOB TOBAapa CTAHET OYEBUJIHBIM, YTO OHU
He OyIyT yCTpaHEHBI B OMPEICIICHHBIN COITAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTh
COITIAalICHHWE O HOBOM CpPOKE YCTpPaHEHHUs HENOCTaTkoB ToBapa. IIpu 3TOM oOTCyTCTBHE
HEOOXO/IMMBIX JUIsl YCTpaHEHHUs! HEIOCTAaTKOB TOBapa 3alacHbIX YacTed (Aerasieid, MaTepuasoB),
000pyIOBaHUS WK MOJOOHBIC TPUUYUHBI HE SBIISIFOTCS OCHOBAHUEM ISl 3aKITIOYCHUS COTIIAIICHMUS
O TakoM HOBOM CpPOKE U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYyIICHHE CpPOKa,
ONPENEIIEHHOIO COMIAIEHUEM CTOPOH MEPBOHAYAIBHO.

(Ilynkm 6 peoaxyuu @edepanvrozco 3axkona ot 25.10.2007 Ne 234-D3)

2. B OTHOIIGHHWH TOBAPOB JJIMTEIBHOTO IOJH30BAHMS H3TOTOBUTEINb, IMPOJABEI] JIMOO
YIOJHOMOYCHHAS] OpraHu3alis MWIA YIOJIHOMOYCHHBIH HWHAMBUAYAJIbHBIA IPEANPUHAMATEIID
00s13aHBI TIPU TIPEIBSABICHUU IOTPEOUTEIIEM YKa3aHHOTO TpPeOOBaHUS B TPEXJHECBHBIM CPOK
0e3BO3ME3/IHO TPEIOCTABUTh IOTPEOMTENI0 HaA TICPHOA PEMOHTA TOBAp JIITUTCIBHOTO
MI0JIb30BaHMsI, 00JIAAIONTUH STUMH K€ OCHOBHBIMHU MOTPEOUTEIIHCKUMU CBOWCTBAMH, 00ECIICUNB
JIOCTAaBKY 3a CBOW cyeT. [lepedeHb TOBAapOB JTUTEILHOTO TOJIh30BAHMS, Ha KOTOPBIC YKa3aHHOE
TpeOOBaHME HE  pacmpocTpaHseTcs, ycTaHaBnuBaercsa [IpaButensctBoM  Poccuiickoii
Oenepann. (B pedaxkyuu  gedepanvuvix  3axonoé ot 17.12.1999  Ne 212-®3;
or 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

3. B ciiydae yctpaHeHHs HEOCTAaTKOB TOBapa rapaHTUIHBINA CPOK Ha HEro MpoJIeBaeTcs
Ha TMEpUOoJl, B TEYCHHE KOTOPOrO TOBAp HE MCIIOJI30BAJCS. YKa3aHHBIA MEPUOJ UCUUCISIETCS CO
ITHS OOpaleHusl MOTPeOuTeNs ¢ TpeOoBaHWEM 00 yCTpaHEHWHM HEJOCTAaTKOB TOBapa A0 ITHS
BBIIaYd €r0 10 OKOHYaHWM peMoHTa. [Ipu BhImaue TOBapa W3rOTOBUTENH (IIPOAABEIL,
YIOJTHOMOYECHHAsT OpraHU3alusi WIM YIOJHOMOYEHHBIH WHAMBHIYAJIbHBIA TMPEANPUHIUMATEIND,
UMIOpPTEp) 00s3aH MPEAOCTAaBUTh B MUCHbMEHHON (opMme MoTpeOuTento MHGOpMAIUIO O Jare
oOpaiienust moTpedurens ¢ TpeboBaHHeM 00 YCTpaHCHHH OOHAPYXEHHBIX WM HEIOCTATKOB
TOBapa, O Jare Tepeaavyd ToBapa MOTpPeOUTeNIeM IS yCTPAaHSHHS HEIOCTATKOB TOBapa, O Jare
yCTpaHEHHUS HEIOCTAaTKOB TOBapa C WX OMUCAaHUEM, 00 HCIIOJIb30BAaHHBIX 3aMacHBIX YaCTSIX
(meramsix, MaTepuanax) W O Jare BBIAAYM TOBapa MOTPEOUTENIO MO OKOHYAHWUU YCTPaHEHUS
HEJ0CTATKOB TOBapa. (B pedaxyuu Pedepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

4. Tlpu ycTpaHeHMH HEIOCTAaTKOB TOBapa TOCPEIACTBOM 3aMEHBl KOMIUICKTYIOIIETO
W3JIENHS] UM COCTaBHOM YacTH OCHOBHOTO W3S, Ha KOTOPHIE YCTAHOBJICHBI TapaHTHUHHBIC
CPOKHM, Ha HOBBIE KOMIUICKTYIOIIEE U3JENNE WIM COCTABHYIO YacTh OCHOBHOTO W3JETUs
YCTaHABIIMBAETCA TapaHTUWHBIA CPOK TOW JK€ MPOJOJLKUTENBHOCTH, YTO M HA 3aMEHEHHBIE
KOMIUIEKTYIOIIEE M3CINEe WM COCTAaBHYIO 4YacTh OCHOBHOTO W3JETHUsS, €CIM HMHOE He
MPEyCMOTPEHO JOTOBOPOM, M TapAaHTHUHHBIM CPOK MCUYHMCIACTCS CO JHS BBIAAYM TOTPEOUTEIIO
ATOTO TOBapa MO OKOHYAHWU PEMOHTA. (B pedaxyuu Dedepanvroco 3axona ot 17.12.1999 Ne 212-
®3)

Crarba 21. 3aMeHa ToBapa HeHa/JIeKAIEr0 Ka4yecTBa
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1. B cimywyae oOHapyxeHUsI TOTpeOUTEIEM HEIOCTAaTKOB TOBapa M MPEIbSBICHUS
TpeOoBaHMsI O €ro 3amMeHe mpojaBel] (M3rOTOBUTENb, YIMOJHOMOUYEHHAs OpraHM3alMs WU
YIIOJIHOMOYCHHBI WHIWBUAYAIGHBIA TPEANPUHAMATENb, HMIIOPTEp) 00s3aH 3aMEHUTh TaKOU
TOBAp B TCUCHUE CEMH JIHEH CO JTHS MPEIBIBICHUS YKa3aHHOTO TPeOOBaHMS MOTPEOUTENIEM, a TIPU
HEOOXOJMMOCTH  JIOTIOJIHUTEIBHOM  TMPOBEPKM  KadecTBAa  TAaKOrO  TOBapa  MPOJABIIOM
(M3rOTOBUTENIEM, YIIOJHOMOYCHHON OpraHM3alyel WM YHOJTHOMOYCHHBIM WHIUBUIYaIbHBIM
npeanprHUMaTeNIeM, UMIIOPTEPOM) - B TEUECHHUE JIBAJIIATH JHEH CO JTHS MPEIbSIBICHUS YKa3aHHOTO
TpeOOBaHMUS.

Ecnu y nponaBia (M3roTOBUTENA, YIIOJIHOMOYSHHONW OPraHU3aIlMU WU YIIOTHOMOYEHHOTO
WHIUBUIYabHOTO MPEANPUHUMATENS,, WMIIOpPTEpa) B MOMEHT MpEAbIBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBIM ISl 3aMEHbl TOBap, 3aMeHa JOJbKHA ObITh IPOBEJICHA B TEUCHHE
Mecsla co AHS NPEAbsIBICHUS TAKOrO TpeOOBaHUS.

B paiionax Kpaitnero CeBepa ¥ mNpupaBHEHHBIX K HHUM MECTHOCTSX TpeOoBaHUE
noTpeduTeNnst O 3aMeHe ToBapa IMOMJIEKUT YIAOBICTBOPEHHIO IO €ro 3asBICHUI0O B CPOK,
HEOOXOIMMBIN JUIsl OYepeHOM JOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH pailoHbI, B cllydae
OTCYTCTBUS y MpoJaBLa (M3rOTOBUTEINS, YIIOJIHOMOYEHHON OpraHU3alyy WX YIOJIHOMOYEHHOIO
UHAMBUIyaJIbHOTO TpEANpUHUMATENS], UMIIOpTepa) HE0OXOAMMOro JUIsl 3aMEHbI TOBapa Ha JIeHb
MPEIbABICHUS YKA3aHHOTO TPEOOBaHUSI.

Ecnu nns 3amensl ToBapa TpeOyercst Oosnee ceMu JHEH, MO0 TpeOOBAaHUIO MOTpPeOUTENs
npoAaBel] (M3rOTOBHUTENb JMOO YIOJHOMOYEHHAs OpraHu3alusl WIM  YIOJIHOMOYEHHBIN
WHIMBHIyaJIbHBIA TpeANpUHUMATEIh) B T€UCHNUE TPEX JHEH CO THS MpelbsBICHUs TPeOOBaHUS O
3aMeHe ToBapa 00si3aH 0e3BO3ME3THO MPEAOCTaBUTh MOTPEOUTENIO BO BPEMEHHOE MOJIb30BAHUE
Ha TEpUOJ 3aMEHBl TOBAp JUIMTEIHLHOTO IOJIb30BAHUS, OONAMAIONINI STUMHU K€ OCHOBHBIMU
MOTPEOUTEIIbCKUMH CBOMCTBaMH, OOECIIEYHMB €r0 JOCTaBKY 3a CBOH CYET. JTO NPaBUIO HE
pacnpocTpaHsaeTcsl Ha TOBaphl, NEPEYEHb KOTOPBIX OIMPEAENSAETCS B COOTBETCTBUU C IYHKTOM 2
crarbu 20 HacTosmiero 3akoHa. (B pedaxkyuu @edepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

(Ilynkm 6 peoaxyuu edepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

2. ToBap HeHaAJIekKAIIETO KaueCcTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBILINI B yHOTPEOICHUU.

[lpu 3ameHe TOBapa TapaHTUIHBIN CPOK MCUYUCISETCS 3aHOBO CO JHS Tepeladd ToBapa
NOTPeOUTENIO.

Crarbs 22. CpokH y10B/1eTBOPEHHUS OTAEIbHBIX TPeOOBAHUH MOTPedUTeIs1

TpeboBanust moTpeOUTENsT O COPA3MEPHOM YMEHBIIEHWH NOKYNHOW II€HBl TOBapa,
BO3MELIEHUH PACXOA0B HA UCIIPABIEHUE HEOCTATKOB TOBAapa MOTPEOUTENIEM UIIU TPETHUM JIULIOM,
BO3BpaTe yIUIAYEHHOMW 3a TOBAp JIEHEKHOW CYMMBI, a TaKkKe TpeOOBaHUE O BO3MEIICHUHU YOBITKOB,
MPUYUHEHHBIX TOTPEOUTENIO BCIEACTBUE MPOJAXH TOBapa HEHAICKAIIET0 KadecTBa JHOO
IPEJOCTABIEHUS HEHA UIeKalled nH(OpMaIuu O TOBape, MOIJIEKUT YI0BIETBOPEHUIO MPOJABIIOM
(M3rOTOBHUTENEM, YIOJIHOMOYEHHOW OpraHu3alueld WIA YINOJTHOMOYEHHBIM WHIWBUYyaJIbHBIM
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npearpuHUMaTesieM, HMIIOPTEpOM) B TCUEHHWE JECATH JHEW CO JHSA IPeAbSBICHUS
COOTBETCTBYIOIIIETO TpeboBaHus. (B pedaxyuu @edepanvroeo 3axona ot 25.10.2007 Ne 234-D3)

(Cmamws 6 pedaxyuu Dedepanvroco 3akona om 21.12.2004 Ne 171-D3)

Crarbs 23. OTBEeTCTBEHHOCTD NPOAABIA (M3rOTOBUTEJISl, YIIOJTHOMOYECHHOI
OPraHU3al U UM YIIOJJHOMOYEHHOI0 MHANBHUAYAJIbHOTO
NnpeanpuHUMATE/IsA, UMIIOPTEPA) 32 MPOCPOYKY BbINOJIHEHUS
TpeOOBaHMUIl MOTPeOUTEIA

(Haumenosanue 8 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

1. 3a HapymeHue npexycMoTpeHHbIX cTarbsiMu 20, 21 u 22 Hacrosiero 3akoHa CpOKOB, a
TaK)Ke 32 HEBBITIOJIHEHUE (3a/IEPKKY BBIOJIHEHMSI) TPEOOBAHMS MOTPEOUTENSI O MPEAOCTABICHUN
€My Ha TIepuOI pPEeMOHTa (3aMEHbl) aHAJOTMYHOTO TOoBapa MpojaaBel] (M3TOTOBUTEIND,
YIOJHOMOYEHHAs] OpraHu3alys WM YHIOJHOMOYEHHBIH WMHJWBUIYaIbHBIA TNpEANPUHUMATEND,
UMIIOPTEP), AONMYCTUBUIMI TaKUe HapyILUEHUs, YIUIAYMBaeT MOTPEOUTENI0 3a KaxAbld JI€Hb
MPOCPOYKH HEYCTOMKY (IE€HI0) B pa3Mepe OAHOro MpOLEHTa IEHbl ToBapa. (B pedaxkyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

Ecnu wHOE HE yCTAaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKU (TI€HM), ONpeleCHHOW B
COOTBETCTBUU C HACTOSIIEH CTaThe, HE MOXET MPEBBIIIATh CyMMY, YIUIAYEHHYIO MOTpeOUTEneM
10 JJOTOBOPY KYIUIM-TIPOJAXXH ToBapa. Eciu nmoasiexanias ymiare HEyCTOMKa SBHO HECOpAa3MEpPHA

MIOCTICICTBHUSIM HAPYIICHUST 00s3aTeNbCTBA, CyI BIpaBe YMEHBIIUTh HEYCTOWKY. (/[ononnenue
abzayem - Dedepanvusiii 3akon oT 28.12.2025 Ne 500-D3)

[lena ToBapa ompeaenseTcs, UCXOAs M3 €ro IICHBI, CYIISCTBOBABIIEH B TOM MecCTe, B
KOTOpOM TpeOOBaHME TIOTPEOWTENs JODKHO OBUIO OBITH  YIOBICTBOPEHO IPOAABIIOM
(M3rOTOBUTEINIEM, YIIOJHOMOYCHHON OpraHM3alMed WM YIOJTHOMOYCHHBIM WHIUBUAYaTbHBIM
MpeANPUHNMATEIEM, HIMIIOPTEPOM), B JICHb TOOPOBOJIBLHOTO YAOBICTBOPCHHS TAaKOTO TPeOOBaHMS
WU B JICHb BBIHECEHUS CyAeOHOTO pEeIIeHUs], €CIM TpeOOBaHUE TOOPOBOILHO YIOBIETBOPEHO HE
ObL10. (B peoaxkyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

2. B cnyuyae HEBBIOMHEHHs] TpeOOBaHUN MOTPEOUTENE B CPOKH, IMPETyCMOTPEHHBIE
crarbsiMu 20 - 22 Hacrosiero 3akoHa, MOTPEOUTENb BIpPAaBE MO CBOEMY BHIOOPY MPEAbSIBUTH
WHBbIE TPEOOBaHMsI, YCTAHOBJICHHBIE CTaThell 18 Hacrosmero 3akoHa.

Cratbs 23'. IlociieacTBUS HAPYIICHUsI IPOJABLOM CPOKA Iepeaadn
NpeABAPUTEIBHO OIIAYEHHOI0 TOBAPA MOTPEOUTETI0

1. JloroBop KyIUIU-TIPOJ@XH, MPEIyCMAaTPUBAMOINNNA  O0S3aHHOCTh  MOTPEOUTEIS
NpeABAPUTEIBHO OIJIATUTH TOBAp, AOIDKCH CONEpXaTh YCIOBHE O CpPOKE Tepenadd ToBapa
NOTpeOUTENIO.

2. B cnywae, eciu mpojaaBel], MOJYYMBIIMM CyMMY NpEIBapUTEIbHONW OIUIaThl B
OIpENIEJICHHOM JIOTOBOPOM KYIUIH-TIPOAQKU pa3Mepe, He HCIOMHWI OO0S3aHHOCTh IO Tepeaaye
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TOBapa TOTPEOUTEII0 B YCTAaHOBJICHHBIA TaKWM JIOTOBOPOM CPOK, IMOTPEOHTETh IO CBOEMY
BBIOOPY BIIpaBe MOTPeOOBATH:

repeaayy OIUIaYE€HHOI0 TOBapa B YCTAHOBJIIEHHBIM UM HOBBIM CPOK;
BO3Bpara CyMMBbI IPEIBAPUTEIBHON OILIATHI TOBAPA, HE MEPEAAHHOTO MPOAABIIOM.

[Ipu »TOM moTpeOuTens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHUSI YOBITKOB,
NPUYUHEHHBIX €My BCJIEJCTBUE HAPYIICHUS YCTAHOBJIEHHOTO JIOTOBOPOM KYIUIM-NIPOJAXH CPOKa
nepeaayy npeiBapuTeabHO OMIAY€HHOTO TOBApa.

3. B ciyyae HapylieHHs yCTaHOBJIEHHOTO JOTOBOPOM KYIUIU-IPOAAXH CpOKa Mepenadyu
MPEIBAPUTENHHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOAABEI] YIUIAYMBACT €My 3a KaXXIbI I€Hb
MPOCPOUKH HEYCTOMKY (II€HU) B pa3Mepe MOJOBUHBI IPOLIEHTAa CYMMBI MIPEABAPUTEIHLHOM OIIaThl
TOBapa.

Heycrolika (TIeHN) B3BICKUBACTCS CO JHS, KOTJa MO JIOTOBOPY KYIUIM-TIPONAXH Tepeaada
TOBapa MOTPEOUTENIO TOJDKHA ObljIa OBITH OCYIIIECTBIICHA, 10 THS TIEpEaadu TOBapa MOTPEOUTENIO
WIM J0 JHSA YIOBJICTBOPEHHUsS TpeOOBaHUS MOTPEOUTENII O BO3Bpare €My IPeaBapUTEIBHO
YIUTAYCHHOW UM CyMMBI.

Cymma B3BICKAaHHOW MOTpeOUTENIeM HEYyCTOWKH (TICHH) HE MOMKET MPEBBHINIATh CYyMMY
MpEeABaPUTEIBHOMN OIUIAThI TOBApPA.

4. TpeOoBaHus moTpeOUTENsT O BO3BpATe YIUIAYEHHOW 3a TOBAP CyMMBI M O IOJTHOM
BO3MELIEHUU YOBITKOB MOAJIEkKAT YAOBIECTBOPEHUIO MPOJABIOM B TEUEHHUE NIECSATH JHEH CO NIHA
IPEIbSIBICHUS] COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeOGoBaHusi MOTPEOUTENSA, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTaTbh, HE
MO/JIeKAT YJIOBIETBOPEHUIO, €CJIM MPOJABEI] JOKAXET, 4YTO HapyIIEHHWE CPOKOB TIepeaadut
MOTPEOUTEIIIO MPEIBAPUTEIHHO OIUIAYEHHOTO TOBapa MPOM3O0INIO BCJIEACTBHE HEMPEOI0TUMOM
CUJIBI UJTW TI0 BUHE MOTPEOUTENS.

(L{ononnenue cmamoeti - @edepanvhsiii 3axkor oT 25.10.2007 Ne 234-D3)

Crarbs 24. PacyeTsl ¢ noTpeduTeseM B ciIyyae NpuoOpeTeHUusi MM TOBapa
HEHa/JIesKallero Kayecraa

1. HpI/I 3aMCHC TOBapa HCHAIICKANICTO Ka4ueCTBA HaA TOBApP ATOHN XKe MapKu (3TI/IX KE

Mozmenu W (WIM) apTUKyla) TepepacueT IIeHbl TOoBapa HE NPOM3BOAUTCA. (B pedaxyuu
Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

2. Ilpu 3aMeHe ToBapa HEHAJJIEXKAIIEr0 KaueCcTBa HAa TAKOW K€ TOBAp JIPYrol Mapku
(Mozenu, apTHKyjia) B CiIy4yae, €ClM II€Ha TOBapa, MOJJIEKAIEro 3aMEeHe, HIXKE LIEHBl TOBapa,
IPEOCTABIEHHOTO B3aMeH, MOTPeOUTeNb JOKEH JOIJIaTUTh Pa3HUIly B IIEHAX; B clyyae, eclid
LIEHA TOBapa, MOJIEKAIIETO 3aMEHE, BBIIIE LIEHBI TOBapa, NMPEAOCTABICHHOIO B3AMEH, Pa3HULA B
LIeHaX BbIIJIaunBaeTcss norpedutemo. LleHa ToBapa, mojuexkamiero 3aMeHe, OIpelensercs Ha
MOMEHT €ro 3aMeHbl, a €CiM TpeOOBaHME MOTPEeOUTENsT HE YIOBJIETBOPEHO IMPOJABILIOM, II€HA
3aMEHSIEMOro TOBapa M ILI€Ha IepelaBaéMOro B3aMEH TOBapa OIpPEAEsIOTCS Ha MOMEHT
BBIHECEHHUSI CYJIOM pEIIeHuss O 3amMeHe ToBapa. (B pedaxyuu DedepanbHoco 3aKoHA
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oT 17.12.1999 Ne 212-®3)

3. B cnyuae mpenbsiBieHusi morpeduTesneM TPeOOBaHUS O COPA3MEPHOM YMEHBIICHUU
IIOKYITHOM IIEHbl TOBapa B pacyeT IPUHHUMAETCA LI€HAa TOBApa HAa MOMEHT MPEIbsBICHHUS
norpebureneM TpeOoBaHUs 00 YILEHKE WJIM, €CId OHO JOOpOBOJBHO HE YIOBIETBOPEHO, Ha

MOMEHT BBIHECEHUS CYJIOM PEIICHUSI O COPa3MEPHOM YMEHBIIICHUH TIOKYITHON LIEHHI. (B pedaxyuu
Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

4. Ilpm Bo3BpaTe TOBapa HEHAJJEXKAILETO KayecTBa NOTPEOUTENb BIpaBe TPeOOBATH
BO3MELIEHUSI Ppa3HUIBl MEXAy LIEHOW TOBapa, YCTAHOBIEHHOM JIOTOBOPOM, U II€HOM
COOTBETCTBYIOIIETO TOBapa HA MOMEHT JOOPOBOJIBLHOTO YOBIETBOPEHUS TAKOrO TPeOOBaHMS N,

eciu TpeboBaHUE JOOPOBOJIBHO HE YJOBIETBOPEHO, HA MOMCHT BBIHECEHUS CYIOM penicHus. (B
pedaxyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

[Ipn BO3BpaTe TEXHWYECKH CIOKHOTO TOBapa HEHAJJICKAIIETO KauyecTBa MOTPEOHUTEINH
BIIpaBe TPeOOBaTh BO3MEIICHUS Pa3HHUIIBI MEXKY IIEHOH TOBapa, YCTAaHOBJIICHHOW JOTOBOPOM, H
IICHOM aHAJOTUYHOTO MO TEXHUYECKHM M DKCILTyaTallMOHHBIM XapaKTePUCTHKaM, 00JIaIaroIIero
TaKOW JK€ CTETICHBIO M3HOCAa M TOTO JK€ To/la BBIMMYCKAa COOTBETCTBYIOIIECTO TOBapa Ha MOMEHT
JTOOPOBOJILHOTO ~ YIOBJIETBOPEHUs TpeOOBaHUS WM, €CIu TpeboBaHUE JOOPOBOJLHO HE
YIOBJIETBOPEHO, HA MOMEHT BbIHECEHHUs cynoM perieHus. [lojokeHuss B 4acTU OIpeAeIeHUs
TaKOW pa3HMIIbI, YCTAHOBJICHHBIC HACTOSIINM a03areM, He TPUMEHSIOTCS, €CJIM TP 3aKIIOYCHUH
JIOTOBOpa TMOTPEOUTENh OBLT YMBIIUICHHO BBEACH NPOAABIIOM B 3a0MyXJACHHE OTHOCHUTEIHHO
TEXHUYECKUX M IKCITyaTAIIMOHHBIX XapaKTEPUCTUK, CTETICHN N3HOCA W TOja BBIITyCKa TOBapa, 4TO
MPUBEII0O K TPUOOPETEHUIO TOTPEOUTENIEM TOBapa, XapaKTEPUCTHKU KOTOPOTO CYIIECTBEHHO
OTJIMYAIOTCSI OT XapaKTePUCTHK, YKAa3aHHBIX B JIOTOBOpPE KYIUIU-TIpoJaku. B TakoM ciydae

NPUMEHSIFOTCS TTOJIOKEHUSI, YCTaHOBIICHHBIE a03alleM MEPBBIM HACTOSINETO MyHKTA. (/Jononxenue
aozayem - Dedepanvuwiii 3akon oT 28.12.2025 Ne 500-D3)

(L{ononnenue nynkmom - @edepanvhwiii 3axkor oT 17.12.1999 Ne 212-D3)

5. B cmywae Bo3BpaTa TOBapa HEHAAJEKAIIETO KauecTBa, MPOJAHHOTO B KPEIHWT,
NOTPEOUTETIO BO3BpAIACTCs YIUTaueHHAst 32 TOBAp JCHEKHAss CyMMa B pa3Mepe MOTameHHOTO KO
JTHIO BO3BpaTa yKa3aHHOTO TOBapa KpemuTa, a TakKe BO3MEIIAeTCs TulaTa 3a MPEeNoCTaBICHHE
kpeauta. (B pedaxyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHaJIXKAIIETO KauecTBa, MPUOOPETEHHOTO MOTpeOruTeIeM
3a CYeT NOTPEOUTENBhCKOTO KpeauTa (3aiiMa), MpojaBer] 00s3aH BO3BPATHTh IMOTPEOUTEIIO
VIUIAYCHHYIO 3a TOBAap JACHEXKHYIO CYMMY, a TakK)Ke BO3MECTHTh YIUIAYCHHBIC IOTPEOHTEIIEM
MPOIICHTHI W WHBIC IUIATEXKH IO JOTOBOPY MOTPEOMTENTBCKOTO Kpemuta (3aiima). (/[ononmenue
nynkmom - @edepanvruiii 3akon ot 21.12.2013 Ne 363-D3)

Crarps 25. IIpaBo noTpeduTeisi Ha 00MeH TOBapa Ha/AJIe:Kallero Ka4ecTna

1. IToTrpeOuTenb BrpaBe 0OMEHSATH HEMPOJAOBOJILCTBEHHBIN TOBAp HAJJICHKAIICTO KaueCTBa
Ha aHAJIOTWYHBINA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIIM yKa3aHHBIN
TOBap HE mojomien mo gopme, radbaputam, GacoHy, pacBETKe, pa3Mepy WA KOMIUICKTAIuU. (B
pedaxyuu Dedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)
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[Torpeburens uMeeT MpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJJIeKallero
Ka4eCTBa B TCUCHUE YETHIPHA/ILIATH JHEH, HE CUUTASI THS €T0 MOKYTIKH.

OOMeH HenpoIOBOJILCTBEHHOIO TOBAapa HAJUICKALIEr0 KauecTBa IPOBOJUTCS, €CIH
yKa3aHHBIA TOBap He ObLT B yNMOTPeOJIEHUH, COXPAHEHbI €r0 TOBAPHBIA BUJ, MOTPEOUTEIHCKUE
CBOWCTBa, MJIOMOBI, (haOpUUHbIC SPIBIKK, a TAKK€ MMEETCS TOBApHBIM Y€K WM KACCOBBIM YEK
A100 MHOU MOATBEPKIAAIOIINN OIUIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBUE y MOTpeOUTENs
TOBApHOTO Y€Ka MM KacCOBOTO 4YeKa JIMOO0 MHOTO MOJATBEPIKAAIOIIETO OIUIaTy TOBapa JOKYMEHTA
HE JIMIIAeT €ro BO3MOXKHOCTH CChUIATbCSl Ha CBUJICTENbCKUE TMOKa3aHus. (B pedaxyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

[TepedyeHs TOBapOB, HE MOICKAMKUX OOMEHY IO OCHOBAHHSM, YKa3aHHBIM B HACTOSIIEH
crarbe, yrBepxkaaerca [IpaBurenscrBom Poccuiickon denepanum.

2. B cnydae, ecid aHaJOTMYHBIA TOBAp OTCYTCTBYET B MPOAAXKE HA JICHH OOpalleHUs
noTpeOuTeNsT K MPOAABILy, TOTPEOUTENIb BIIpaBE OTKA3aThCsl OT WCIOJHEHHWS JOroBOpa KYyIUIH-
MpOJaXH W TOTpeOOBaTh BO3BpaTa YIUIAYCHHOW 3a YKa3aHHBIA TOBap IEHEKHOHW CYMMBEL.
TpeGoBaHne MmMOTPeOUTENS O BO3BpaTe YIUIAYCHHOM 3a yKa3aHHBIM TOBAap JCHE)KHOW CyMMBI
MOJICKUT YIOBIETBOPEHUIO B TEUEHUE TPEX JHEU CO JIHS BO3BpaTa YKa3aHHOTO TOBapa.

[To cornamenuio mMoTpedUTENst ¢ MPOJABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH
OpU TOCTYIUIEHUH aHAJOTMYHOro ToBapa B mpojaxy. IIpomaBen o0si3aH He3aMeqIUTEIBHO
COOOILIUTH MOTPEOUTENIO O MOCTYIIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

(Ilynkm 6 peoaxyuu ®edepanvrozco 3axkona ot 21.12.2004 Ne 171-D3)

Crarba 26.

(Cmamovsa ympamuna cuny - @edepanvusiii 3akon ot 25.10.2007 Ne 234-D3)

Crarbsi 26'. lMCTAHIMOHHBII CIOCO0 IPOJAKE TOBAPA

1. JloroBop pO3HUYHON KYyIUTH-TIPOAAXKH MOXKET OBITh 3aKIIOYCH HAa OCHOBAaHHH
O3HAKOMJICHUSI TIOTPEOUTENST C TPEMJIOKCHHBIM IPOIABIIOM OIMMCAHMEM TOBapa IOCPEACTBOM
KaTaJIoroB, MPOCIEKTOB, OyKJIeTOB, ()OTOCHUMKOB, CPEICTB CBSI3U (TECICBU3HMOHHOM, MOYTOBOM,
pPaIMoOCBiI3M W JPYTMX) WM WHBIMH HMCKIIOYAIOIMIUMHA BO3MOXKHOCTh HETOCPEIACTBEHHOTO
O3HAKOMJICHUSI TIOTPEOUTENII C TOBapoM JIMOO 0Opas3oM ToBapa MpH 3aKIIOYCHUH TaKOTO
JIOTOBOpa (IMCTAHIIMOHHBIA CITOCO0 TMpoAaku ToBapa) crocobamu. (B pedaxyuu Dedepanvroco
3axona ot 25.10.2007 Ne 234-D3)

2. IlpogaBuoM [0 3aKJIIOYEHHs] JOTOBOpa JOJDKHA OBITH MPEJOCTaBieHa MOTPEOUTEIO
uHpopmanusi 00 OCHOBHBIX MOTPEOUTETHLCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHUS)
mpoAaBIla, O MECTe M3TOTOBICHHS TOBapa, O TIOJHOM (UPMEHHOM HaWMMEHOBAHHUH
(HaMMEHOBAaHMH) TIPOAABIA (M3TOTOBUTENS), O IIEHE U 00 yCIOBUAX MPHUOOPETEHUS TOBapa, O €ro
JIOCTABKE, CPOKE CIIY’kObI, CPOKE FOJHOCTU U TapaHTHUIHOM CpPOKE, O MOPSAJIKE OIJIaThl TOBApa, a
TaKXe 0 CpOKE, B TEUEHUE KOTOPOTO JCUCTBYET NMPEAJIOKEHNE O 3aKII0OYEHUH JI0T0BOPA.

I/IH(bOpMaHI/ISI 00 00s3aTeILHOM IMOATBCPKACHUN COOTBCTCTBUA TOBApa OJOBOJUTCA
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MPOAABIIOM IO CBEACHUS TMOTpeOUTeNnedl MyTeM pa3MeleHUs B OMUCAHWU TOBAapa CCHUIKH HA
CTpaHMIly cailiTa B HMH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOU ceTu "MHTepHer", comepikairyro
3anmuch O ceprudukare COOTBETCTBUS M (WIM) JEKJIapallid O COOTBETCTBUU B PEECTpe
cepTudUKATOB  COOTBETCTBUSI W  JeKJIapauuid o cooTrBeTcTBUM © (i) EguHom
peectpe. (dononnenue abzayem - Dedepanvhuiii 3akon 0T 28.12.2024 Ne 546-D3)

3. IlorpeOuTeno B MOMEHT JOCTaBKM TOBapa JOJKHA OBITh B MHCHBMEHHOW (opme
npenocTaBieHa MHpopMausi O ToBape, MpeaycMoTpeHHas cratbedl 10 Hacrosimero 3akoHa, a
TaK)Xe MNPEJyCMOTpEHHasi MyHKTOM 4 HacTosAled cTaTbu HHQOpMAIUS O MOPSAKE U CpOKax
BO3Bpara ToBapa.

B cnyuae, ecniu uHpopmaius 006 00s3aTeIbHOM MOATBEPKICHUU COOTBETCTBHS TOBapa
JIOBE/ICHAa MpPOJAaBLOM JI0 CBEICHUS MOTpeOUTENeH MmyTeM pa3MElIeHUs B OMNHUCAHUM TOBapa
CCBUIKM Ha CTpaHUIly caiiTa B MH(GOPMAalMOHHO-TEJIEKOMMYHUKalIMOHHON cetn "WHTepHet",
COIEpKAIlYI0 3allUCh O cepTu(ukare COOTBETCTBUS U (WJIM) JEKJIapalud O COOTBETCTBUU
B peecTpe cepTU(PHUKATOB COOTBETCTBUS U JEKJapaluil 0 COOTBeTCTBUU U (Uiau) EnuHoM peectpe,
yKazaHHas ~uMHpoOpMalus B  MOMEHT [epelayd  ToBapa MOTPEOUTENI0  MOXKET  HE
MPEAOCTABIATHCS. ([ononnenue abzayem - Pedepanvhubiii 3axon ot 28.12.2024 No 546-D3)

4. IlorpebuTenb BIpaBe 0TKa3aThCsl OT TOBapa B JIK000E BpeMs A0 €ro nepeaadu, a mnocie
nepeiauy ToBapa - B TCUEHUE CEMHU JTHEH.

B cinywae, ecnu wHpopMmanms O TMOPSJIKE M CPOKAX BO3BpaTa TOBapa HAJJICHKAIICTO
KayecTBa HE OblIa TpeIoCTaBiIcHa B IHCBMEHHOW (opMe B MOMEHT JOCTAaBKH TOBapa,
NOTPEOUTEINb BIIPAaBE OTKA3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB ¢ MOMCHTA Mepeadd ToBapa.

Bo3Bpar ToBapa Hajiexamero KadecTBa BO3MOXKEH B CIIy4yae, €CIIM COXPAaHEHBbI €ro
TOBAapHBIM BHJ, MOTPCOMTEIHCKHE CBOWCTBA, a TAaKXKE JTOKYMEHT, IMOATBEPKIAMOIMIMN (GakT u
YCIOBUS  TOKYNKHA  YyKa3aHHOro ToBapa. OTcyTcTBHE y  TOTPEOWTENs]  JOKYMEHTA,
MOTBEP K IAI0NIET0 (haKT M YCIOBUS MOKYIKH TOBapa, HE JIMIIIAET €r0 BO3MOXKHOCTH CChUIATHCS Ha
JpyTue J0Ka3aTelbCTBa MPUOOPETEHUS TOBapa y IaHHOTO MPO/IaBIia.

[Torpebutens He BIpaBe OTKa3aThCsl OT TOBapa HAAJEKAIIET0 KadecTBa, HMMEIOLIETo
WHINBUIYalIbHO-ONIPEICNICHHBIE CBOMCTBA, €CIIM YKa3aHHBIA TOBAap MOXET OBITh HCIOJb30BaH
UCKITIOYUTENILHO TPUOOPETAIOIINM €T0 MOTpeOUuTesem.

[Ipu orkaze moTpebutesnst OT ToBapa MPOAABEl JOJDKEH BO3BPATUTh €My JICHEKHYIO
CyMMy, YIUIQYEHHYIO MOTpeOUTeNeM IO JOTOBOpPY, 3a HCKIIOYEHHEM pPAacXOlOB IpoAaBla Ha
JIOCTaBKY OT MOTPeOUTENsT BO3BPAIIEHHOTO TOBapa, HE MO3JHEE YeM depe3 JeCATh JHEW CO JHA
MpeIbABICHUS TOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TlocnencTBust MpoJIaykKi TOBapa HEHAJIEKAIETO KayeCcTBa JAUCTAHIIMOHHBIM CIIOCOOOM
NpoAaKH TOBapa YCTAHOBJICHBI TIOJOXKEHUSMHU, NPEIyCMOTPEHHBIMH cTaTbsmu 18 - 24
HACTOSAIIETO 3aKOHA.

(L{ononnenue cmamoeti - Pedepanvusiii 3akon oT 21.12.2004 Ne 171-D3)

Crarbs 262. HpaBn.ﬂa npoaaku OTaA€JbHbIX BH/10B TOBaApOB

HpaBHna Impoaaxu OTACJIBbHBIX BHUIAOB TOBAPOB YCTAHABJIMBAKOTCA HpaBI/ITGHBCTBOM
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Poccuiickon denepanun.

(L{lononnenue cmamoeti - Pedepanvusiti 3akon 0T 18.07.2011 Ne 242-D3)

IUTABA II1. BAIIIATA ITPAB IOTPEBUTEJIEN ITPY BBINTIOJTHEHUM
PABOT (OKA3AHUMU YCIJIVYY)

Crarbs 27. Cpoxku BbIIOJTHEHHS PA00OT (OKa3aHUS yCJIYT)

1. UcnomauTenp 00s3aH OCYIIECTBUTH BBITIOJHEHHWE pa0OTHI (OKa3aHHUE YCIyTH) B CPOK,
YCTaHOBJICHHBIN MpPaBUJIAMU BBITIOHEHUS OTJEIBHBIX BUAOB pa0OT (OKa3aHUsS OTIACIBbHBIX BHIOB
YCIYT) WIA JAOTOBOPOM O BBHITIOJIHCHMH paboT (O0Ka3aHWW yciyT). B poroBope o BBITOTHECHUH
paboT (OKa3aHWHU YCIYT) MOXET MPeayCMaTpPUBAThCA CPOK BBIMOTHEHUS pPaOOTHI (OKa3aHUs
YCIIYTH), €CJM YyKa3aHHbBIMU TpaBWJIaMHW OH HE TNPEIyCMOTPEH, a TakKe CPOK MEHBIIEH
MPOAOKUTEILHOCTH, YeM CPOK, YCTAaHOBJICHHBIA YKAa3aHHBIMU TTPABUIIAMH.

2. Cpok BbIMOTHEHUS pabOThl (OKa3aHHUS YCIyTH) MOXET ONPeNessThCA JaTon
(meprooM), K KOTOPOM JOMHKHO OBITh 3aKOHYEHO BBITIOJNIHEHHE pa0OThI (OKa3aHHWE YCIyTH) WU
() maroit (mepuomoM), K KOTOPOM HCIOJHUTENb JOKEH MPUCTYIUTh K BBIMOTHEHUIO PaOOTHI
(okazanuto yciyru). (B peoaxkyuu @edepanvrozo 3axkona ot 17.12.1999 Ne 212-D3)

3. B cnyuae, ecnu BbInoJgHeHHE pabOTHl (OKa3aHHE YCIYT'H) OCYLIECTBISIETCS MO YacTsAM
(ocTaBKka MEPUOAMYECKON TeUaTH, TEXHUYECKOE OOCIYKMBAaHHE) B TEUYCHHE CpOKa ACHCTBUS
JIOTOBOpa O  BBIMOJIHEHUU paboT  (OKa3aHUU  YCIyr), JOJDKHBI  IpeaycMaTpuUBaThCs
COOTBETCTBYIOIINE CPOKHU (TIEPUO/IbI) BHIOJIHEHUS TAKUX padoT (OKa3aHUs yCIIyT).

[Io commameHut0 CTOPOH B JOrOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaKXKE CpPOKHU
3aBEpIIEHUS OTJAEIBHBIX 3TAMOB PA0OTHI (TPOMEKYTOUHBIE CPOKH).

(L{ononnenue nynkmom - @edepanvusiii 3axkor oT 17.12.1999 No 212-D3)

Crartbs 28. [locjiencTBusi HApyLIEeHUs] MCIIOJTHUTEIEM CPOKOB BbINOJTHEHUSI
padoT (oKa3aHMs yCJIYT)

1. Ecnu ucnomHUTENbh HApYIIU CPOKH BBIMOJIHEHUS paOOThI (OKa3aHUsI YCIYTH) - CPOKH
Hauajga M (UJIM) OKOHYAHUS BBIIOJIHEHUS] pa0OThI (OKa3aHHUsS YCIyru) U (UIU) MPOMEXKYTOUYHBIC
CPOKH BBITIOJIHEHUSI paOOThl (OKa3aHUsl YCIyry) WK BO BPeMs BBINOJHEHHUS paOOThl (OKa3zaHUs
yCIIyTH) CTajJo OYEBUIHBIM, YTO OHA He OyJIEeT BBHINOJIHEHAa B CPOK, MOTPEOUTENb MO CBOEMY
BBEIOOpPY BmpaBe: (B pedaxyuu @edepanvuvix 3axkonog ot 17.12.1999 Ne  212-D3;
oT 25.10.2007 Ne 234-®3)

HAa3HAUYUTh HWCIOJHUTENI0 HOBBIM CpOK; (B  pedaxyuu Dedeparvnoco 3axkoHa
or 17.12.1999 Ne 212-®3)

MOPYYUTH BHITIONHEHNE PaOOTHl (OKa3aHUE YCIYTH) TPETHUM JIMIIAM 32 Pa3yMHYIO IICHY
WIN BBITIOJTHUTH €€ CBOMMH CHWJIAMH U MOTPeOOBaTh OT MCTIOIHUTENS BO3MEIICHUS MOHECEHHBIX
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pPacxo/IoB;
moTpeOOBaTh YMEHBIIICHHS IICHBI 33 BBHITIOJIHEHUE PAOOTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT HWCIIOJIHGHUS JIOTOBOpPA O BBIMIOJHEHUH palOTHl (OKa3zaHWU yCiIyrH). (B
pedaxyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

[ToTpebuTens BOpaBe MOTPEOOBATh TAKKE IMOJTHOTO BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX
€My B CBS3M C HapylICHHEM CPOKOB BBINOJIHEHUS pPaOOThl (OKa3aHUA YyCIyru). YOBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC IS YIAOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBaHMIA
notpeourens. (B pedakyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

2. Ha3znauenHbie moTpeOUTEIeM HOBBIC CPOKH BBIMIOJHEHUS paOOThI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCSI B JIOTOBOPE O BBIMOJHEHUM padoOThl (OKa3aHWM YChoyrH). (B  pedaxyuu
@Dedepanvrozco 3axkona ot 17.12.1999 Ne 212-D3)

B cnydae mpocpoukM HOBBIX CPOKOB MOTPEOWTENh BIPABE MPEABIBUTH HCIOIHUTEIIO
WHBbIC TPEOOBAHMSI, YCTAHOBJICHHBIC TYHKTOM | HACTOSIIIEH CTaThU.

3. LleHa BbINOJHEHHOW pabOTHl (OKAa3aHHOW YCIyTH), BO3Bpallaemasl MOTPEOUTENIO MPH
OTKa3e OT WCIIOJIHEHUSI JIOTOBOpa O BBHINOJIHEHUU paboThl (OKa3aHMM YCIYTH), a TaKKe
YYHUTHIBa€Mas P YMEHBIIICHUH IICHBI BHIMIOJIHEHHON pabOThI (OKa3aHHOW YCIYTH), ONpEeAeIsaeTcs

B COOTBETCTBUU C MyHKTaMH 3, 4 1 5 crarbu 24 HacTosmiero 3akoHa. (B pedakyuu @edepanvhozo
3axona ot 21.12.2004 Ne 171-®3)

4. Tlpu oTKa3e OT WCIOJHEHHUS JOTOBOpa O BBINOJHEHHH PabOTHI (OKAa3aHWUU YCIYTH)
UCITIOJIHUTENh HE BIIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTpar, MPOM3BEICHHBIX B TIpoIecce
BBITIOJTHCHUST Pa0O0ThI (OKa3aHMS YCIYTH), a TaKXKe IUIAThl 332 BBIIOJIHEHHYIO padoTy (OKa3aHHYIO
YCIIYTY), 32 UCKIIFOYEHUEM CIIydasi, €CJIM MOTPeOUTETh MPUHSII BHITIOJIHEHHYIO paboTy (OKa3aHHYIO
yenyry). (B peoaxkyuu gpedepanvubix 3axkonos ot 17.12.1999 Ne 212-®3; ot 21.12.2004 No 171-
®3)

Abzay. (Mcknouen - @edepanvhwiii 3akon oT 17.12.1999 Ne 212-D3)

5. B cityyae HapymieHHUs] yCTAaHOBIEHHBIX CPOKOB BBIMOJIHEHUS paOOThl (OKa3aHUS YCIYTH)
WIM HAa3HAYEHHBIX MOTPEeOUTE]IEM Ha OCHOBAHMM NMYHKTa | HacTosIeld CTaTbh HOBBIX CPOKOB
UCTIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaXKIbI JeHb (Yac, €clid CPOK OMpesesieH B yacax)
IPOCPOYKH HEYCTOMKY (IIEHIO) B pa3Mepe TPeX MPOILIEHTOB LEHBI BHIMOJIHEHUS pabOThl (OKa3aHuUs
YCIIYTH), @ €CJIA 1I€Ha BBIMOJIHEHHs paObO0Thl (OKa3aHUS yCIYTH) JOTOBOPOM O BBITIOJHEHUHU paldoT
(oKa3zaHMM YCIIyT) HE OmIpeaesieHa - oOmied IMMeHbl 3aka3a. J[oroBopoM O BBIMOJHEHUH PaldOT
(OKa3aHUU YCIyr) MEXHAy HOTpeOUTeNIeM U HUCIHOJHUTEIEM MOXKET OBbITh YCTaHOBJIEH Ooliee

BBICOKUI pa3mep HeyCcTOMKU (neHn). (B pedaxyuu Dedepanvrozo 3axona ot 17.12.1999 Ne 212-
®3)

Heycroiika (mieHs) 3a HapyIIeHHWE CpPOKOB Hadalla BBITIOJHEHHS pPaOOTHl (OKa3aHUs
yCIIyTH), €€ 3Tana B3bICKMBAETCS 3a KaXIblil JeHb (Yac, eclid CpPOK ONpeleieH B Yacax)
IPOCPOUYKH BIUIOTH JI0 Hayaja BBINOJHEHUs paboThl (OKa3zaHUs YCIyTH), €€ JTana Win
IpeIbsABICHUS MOTpeOUTENEM TPEOOBAHNM, IPEYCMOTPEHHBIX MYHKTOM | HacTosmieil ctareu. (B
peoaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

Heycroiika (mieHs1) 3a HapyIleHHWE CPOKOB OKOHYAHHWS BBITOJTHEHUS PabOTHI (OKa3aHUs
yCIyTH), €€ 3Tana B3bICKMBAETCS 3a KaXIblil JeHb (Yac, €clii CpPOK ONpEeleieH B Yacax)
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MPOCPOYKHA BIUIOTH JI0 OKOHYAHMS BBHITIOJIHCHHUS pPaOOTHl (OKa3aHWS YCIyTH), €€ JTamna WM
MIPEAbSIBICHUS TIOTpeOnTeaeM TpeOOBaHMM, TPETYCMOTPEHHBIX ITyHKTOM | HacTtosIel crarpu. (B
pedaxyuu Dedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

CyMMa B3BICKAaHHOM NOTpeOuTENIeM HEYCTOMKHM (TMEHH) HE MOXET MpEeBbIaTh IEHY
OT/CJIbHOTO BHJIA BHITIONHEHHUS pabOThI (OKa3aHMs YCIyTrd) WM OONIYIO IIEHY 3aKasa, ecliv IeHa
BBITIOJTHEHUSI OTJEIBHOTO BHUAA palOOThl (OKa3aHUA YCIYTHM) HE OMpEeNieHa JIOTOBOPOM O
BBITIOJTHCHUH PaOOThI (OKa3aHUM YCIYTH).

Pasmep Heycroiiku (TeHH) oOmpenessieTcsl, UCXOAs W3 LEHBbl BBHIMOJIHEHUS PabOThI
(OoKa3zaHUs YCIIyTH), a €clid yKa3aHHas lleHa He OImpejesieHa, MCXoas M3 oOlieil 1eHbl 3akasa,
CYILIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOMKHO OBbLIO OBITh
YIOBIIETBOPEHO UCIOJIHUTEIEM B JIEHb JOOPOBOJIBHOTO YAOBIETBOPEHHS TAKOTO TPEOOBAHUS WIH
B JICHb BBIHECEHHS CyAEOHOrO peIleHus, €ciu TpeOboBaHHE NOTpeOuTeNs JO0OPOBOIBHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeboBanus mnoTpeOUTENs], yCTAaHOBIEHHBIE IyHKTOM | HacToAlIEH CTaTbu, HE
MOJJICKAT YAOBJIETBOPEHUIO, €CIIM MCTIOIHUTENb JOKAKET, YTO HAPYIICHHE CPOKOB BBITIOJIHEHUS
paboThl (OKa3aHWS YCIyTrd) MPOU3OLUIO BCIEACTBUE HEMPEOAONIMMOW CHUJIbl WM 1O BHUHE
NOTpEeOUTENS.

Crarps 29. IIpaBa norpeduTeisi npy 00HAPYy:KeHUH HEJOCTATKOB
BbINOJJHEHHOH Pa00ThI (0OKA3aHHOM YCJIYIH)

1. IlorpeOutens mpu OOHApPYKEHUU HEIOCTATKOB BBIMOJIHEHHOW pPabOThl (OKa3aHHOI
YCIIyTH) BIIPABE M0 CBOEMY BBHIOOPY MOTPEeOOBATh:

0€3B0O3ME3/IHOT0 YCTPAHEHUSI HEAOCTATKOB BBIMIOJTHEHHOM pa0dOThI (OKa3aHHOW YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI BBHITTOIHEHHOM pa0oThI (OKa3aHHOU YCIYTH);

6G3B03M63I[HOFO HN3TOTOBJICHUA I[pyFOfI BCIIW M3 OJHOPOIHOI0 Marcpuajia TaKOro KeE
Ka4CCTBa WJIM IMOBTOPHOI'O BLIIIOJHCHUS pa6OTBI. HpI/I 9TOM HOTpe6I/IT6J'IB 00s13aH BO3BpPAaTUTb
paHeC NEPCAAHHYIO EMY HCITIOJIHUTCIICM BCIIIb,

BO3MEIIEHUSI TOHECEHHBIX UM PACXOAO0B IO YCTPAHEHHUIO HEAOCTATKOB BBIMOJIHEHHON
paboThl (OKa3aHHOU yCIIyTH) CBOUMU CHUJIAMH WM TPETHbUMHU JINLIAMHU.

VYnoBneTBOpeHHEe TpeOOBaHUH MOTPEOUTENS O OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB,
00 HM3rOTOBJICHUHU JIPYrOW BEIIM WM O IMOBTOPHOM BBIMOJIHCHUH PaOOThI (OKa3aHUU YCIYTH) HE
OCBOOOX/Ia€T HCITOJHUTENSI OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKH 3a HapyIICHHE CpOKa
OKOHYAHMS BBITIOJIHEHHUSI pPaOoThl (OKazaHusi yciyru). (B pedaxyuu DedepanbrHoco 3aKoHa
oT 17.12.1999 Ne 212-®3)

[TorpeOuTennr BIpaBe OTKa3aThCS OT WCIOJIHEHHUS JOTOBOpPAa O BBIMOTHEHUH PaOOTHI
(OKa3aHWM YCIYTHM) W TOTPeOOBaTh TOJHOTO BO3MEMIEHUS YOBITKOB, €CIIM B yCTaHOBJICHHBIH
yKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTAaTKH BBIMOJHEHHONW paboThl (OKa3aHHOW YCIyTH) HE
ycTpaHeHbI ucronauTeneM. [lorpedburens Takke BOpaBe OTKA3aThCs OT MCIOJHEHHS JOTOBOpPA O
BBITIOJTHEHUW PAOOTHI (OKa3aHWM YCIYTH), €CId UM OOHapy>KEeHBI CYIIECTBEHHBIE HEIOCTAaTKH
BBITIOJTHEHHOUW pa0oThI (OKa3aHHOMW YCIyTH) WIM WHBIE CYIIECTBEHHBIC OTCTYIUICHUS OT YCJIOBHM
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noroBopa. (B pedaxyuu @edepanvrozo 3axoua ot 21.12.2004 Ne 171-D3)

[TorpebuTens BpaBe NOTPEOOBATH TAKKE MOJHOTO BO3MEIIECHUS YOBITKOB, MPUYUHEHHBIX
€My B CBSI3U C HEIOCTAaTKaMU BBIMOJIHEHHOW pa0boThl (OKa3aHHOM yCIIyrH). YOBITKH BO3MEIIAIOTCS
B CPOKH, YCTAHOBIJICHHBIE JIs1 YIOBIETBOPEHUS COOTBETCTBYIOLINX TPEOOBaHU MOTPEOUTENS.

2. lleHa BbINOJHEHHOM paboOTHl (OKa3aHHOW YCIYyrH), Bo3BpallaeMmasi MOTpeOUTENo MpH
OTKa3e OT HCIOJHEHUs JOrOoBOpa O BBINOJIHEHUH paOOThl (OKa3aHUU YCIYyTH), a TaKxKe
YUHUTbIBa€Mas MPU YMEHBIICHUH 1I€HbI BHINOJIHEHHON pabOThl (OKa3aHHOW YCIYyTH), ONpeaeseTcs

B COOTBETCTBUU C MyHKTaMmu 3, 4 u 5 crarbu 24 HacTosiero 3akoHa. (B pedakyuu @edepanvrozo
3axona ot 21.12.2004 Ne 171-®3)

3. TpeGoBaHus, CBsI3aHHBIE C HEAOCTAaTKaMU BBITIOJIHEHHON palOoThl (OKa3aHHOM ycnyru),
MOTYT OBITh MPEAbIBICHBI IPU MPUHATUU BHITTOJIHEHHON pabOThl (OKa3aHHOW YCIYTH) WM B XO/I€
BBITIOJIHEHUSI Pa0OTHI (OKa3aHUsl yCIyru) JuOO0, €CI HEBO3MOXHO OOHAPYKUThb HEAOCTATKU TpHU
NPUHATAN BBIMOJTHEHHON paboThl (OKa3aHHOW YCIyTH), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOAIIUM ITyHKTOM.

[lorpebutens BIpaBe TMPEeAbABIATH TpeOOBaHMS, CBA3aHHBIE C  HEIOCTaTKaMU
BBINIOJTHEHHOM pa0oThl (OKa3aHHOW YCIYTH), €CIM OHM OOHApyXeHbl B TEUEHHE TapaHTHUIHOTO
CpOKa, a IpHU €ro OTCYTCTBUHM B pa3yMHBIA CpOK, B Ipenenaax ABYX JET CO JHS NPUHATHUSA
BBHITIOJTHEHHOM paOOoThl (OKa3aHHOM YCIIYTH) WM MATH JIET B OTHOIICHUU HEJOCTATKOB B CTPOCHUH
Y UHOM HEABWKMMOM HMYIIECTBE.

(Ilynkm 6 peoaxyuu ®edepanvrozco 3axkona ot 17.12.1999 Ne 212-D3)

4. VcriomHUTENb OTBEYAET 32 HEJOCTATKU paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTUUHBIN CPOK, €CIHM MOTPEOUTETh TOKAXKET, YTO OHM BO3HHUKJIIM JI0 €€ MPUHATUS UM WU TI0
MPUYUHAM, BOSHUKIIIMM JIO 3TOTO MOMEHTA.

B orHomenun paboThl (yClIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUUHBIA CpOK,
WCTIOJTHUTENb OTBEYAET 3a €€ HEJOCTATKU, €CIIM HE JOKAXKET, YTO OHU BO3HUKIIM IOCIIE MPUHATHS
paboTHI (YCIIyTH) MOTPEOUTEIEM BCICACTBUE HAPYIIICHUS UM IMPABWII MCIOJIB30BaHUS PE3yJIbTaTa
paboThI (YCIIyTH), IEHCTBUI TPETHUX JINII T HETIPEOAOTUMOMN CHJIBI.

(L{ononnenue nynkmom - @edepanvusiii 3axkor oT 17.12.1999 No 212-D3)

5. B cimyyasx, Korza npenyCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIN CPOK COCTABIISIET MEHEE
JBYX JIET (MSATH JIET HAa HEABMKUMOE MMYIIECTBO) U HEAOCTATKH paloThl (YyCcayru) oOHapyKEHBI
NoTpeOuTENIeM MO KWCTEUCHHHM TapaHTUHHOTO CpoKa, HO B Mpeneiax JByX JeT (MSATH JIeT Ha
HEJABM)KMMOE HMMYIIECTBO), MOTPEOUTENs BIIpaBe MPENbIBUTH TPeOOBaHUS, MPETyCMOTPEHHBIE
IYHKTOM | HacTOsIIEe# CTaThy, €CIU TOKAXKET, YTO TAKUE HEJOCTATKU BO3HUKIIM O IPUHATHSI UM
pesyabrara paboTsl (YCIyry) WM MO MPUYMHAM, BO3HMKIIMM IO 3TOTO MOMEHTa. (/ononnenue
nynkmom - @edepanvrulii 3akon ot 17.12.1999 Ne 212-D3)

6. B ciyuyae BBISBICHHS CYIECTBEHHBIX HEIOCTATKOB PalOOTHI (YCIyTrH) MOTPEeOUTENb
BIIpaBe MPEAbIBUTH UCIIOJHUTENIO TpeOOBaHNUE O OE3BO3ME3THOM YCTPAHEHUH HEI0CTAaTKOB, €CIIH
JOKQKET, YTO HEJAOCTAaTKU BO3HUKIM [0 MPHUHATHS UM pe3yibrata paboThl (YCIyrd) WU IO
MPUYUHAM, BO3HHKIIINM JI0 3TOTO MOMEHTa. DTO TpeOOBaHHWE MOXKET OBITh MPEABSBICHO, €CIIH
TaKHe HEJJOCTATKHU OOHAPYKEHBI MO UCTEYCHUU JBYX JIET (MATH JIET B OTHOIICHUU HEABUKUMOTO
UMYIIECTBA) CO JHS MPUHATHUS pe3ynbrara paboTsl (YCIyru), HO B Ipeeiax yCTaHOBJIEHHOTO Ha
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pe3ynbrar paboThl (YCIyTH) CpoKa CIOY)KObl WJIM B TEUCHHE JECATH JIET CO JHS TMPUHSITHS
pe3ynbTara paboTsl (yCayru) moTpedureneM, eciii CpoK CiykObl He ycraHoBieH. Eciau mannoe
TpeOOBaHHE HE YAOBJIETBOPEHO B TEUYCHHE JABAALATA JHEH CO JHS €ro MpeabsBICHUS
noTpeduTeNeM WIM OOHApyKEHHBI HEJIOCTATOK SIBISETCA HEYCTPAHUMBIM, MOTPEOUTENb IO
CBOEMY BBIOOpPY BmpaBe TpeOoBarh: (B pedaxyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-
®3)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBIIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEILICHUSI TIOHECEHHBIX MM pAacXOJOB II0 YCTPAHEHUIO HEAOCTAaTKOB BBIIIOJIHEHHON
paboThI (OKa3aHHOMW YCITyTH) CBOMMU CHJIAMH UJTU TPETHUMH JIUIIAMU;

OTKa3a OT WCIIOJIHEHMSI JIOTOBOpAa O BBHINOJHEHUU pPaOOThl (OKAa3aHUM YCIYTH) WU
BO3MeEIIECHUS YOBITKOB. (B pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

7. B cmyuae oOHapy)XeHHUsI HEAOCTAaTKOB BBINOJHEHHON pPalOOThl (OKa3aHHOM YCIyTH),
3aKa3aHHON C MCIOJB30BAaHUEM IMOCPEAHUYECKON IU(GPOBOM MIaTGOpMbl B COOTBETCTBHH C
®denepanbHbIM 3aKOHOM "OO0 OTIAEIBHBIX BOMPOCAX PETYIUPOBAHUSA MIATPOPMEHHON SKOHOMHUKH B
Poccuiickoit denepanun’, norpedUTeNb BIpaBe MNPEAbSIBUTH TPeOOBaHUS K MCIOIHUTENIO HA
TaKkoi nmocpeaHrueckor MUppoBoi miargopmMe B COOTBETCTBUM C MyHKTOM | HacTosiel CTaTbH.
TexHuueckass BO3SMOXHOCTb IPEIbSBICHUS JaHHBIX TPeOOBaHUI Ha MOCPEAHUYECKON LU(pPOBO
wiatopme nomKHa OBITH 0OecTeueHa onepaTopoM MOCPETHUIECKON MPPOBOH TIIATHOPMBI.

[Ipu mpenapsBICHUU MOTPEOUTEIEM TPEOOBAHUS O BO3BpATe YIUIAYEHHBIX JICHEKHBIX
CPEIICTB WJIM O BO3MEIIECHNHU YOBITKOB B ClIy4yae, yKa3aHHOM B a03alle MepBOM HACTOSAIIETO IMyHKTAa,
oreparop TMOCPEAHHYECKOH 1MGpoBoi TUIaTGOPMBI JODKEH OOECIEeYUTh TEXHUYECKYIO
BO3MOJKHOCTh YZIOBJICTBOPEHHUSI HMCIIOTHHUTENIEM IaHHOTO TPEOOBaHMS C HCIIOJIBb30BAHMEM TaKOU
MoCpeAHNICCKOM ITU(POBOH TIaTHOPMEL.

(L{ononnenue nynkmom - @edepanvusiii 3axor ot 31.07.2025 Ne 290-D3)

Crarbs 30. Cpoku ycTpaHeHMsI HEIOCTATKOB BHINIOJHEHHOM PadoThI
(oxka3aHHOM YCJIyIH)

Henocrarku paGoThl (yCiayrd) MOJDKHBI OBITh YCTpaHEHBI HCIIONHHTEIEM B Pa3yMHBIN
CPOK, Ha3HaUYCHHBIA moTpeduteneM. (B pedaxyuu Dedepanvroeo 3axona ot 17.12.1999 No 212-
®3)

Ab63ay. (Hcknouen - @edepanvhwiii 3akon 0T 17.12.1999 Ne 212-03)

HasnayeHHBII MOTpeOHUTEIEM CPOK YCTpaHEHHsS HEJOCTaTKOB TOBapa YKa3bIBacTCS B
JIOTOBOPE WJIM B MHOM ITOJITACHIBAEMOM CTOPOHAMH JTIOKYMEHTE JTUOO B 3asBJICHUH, HAIPABICHHOM
MOTpeOUTeNIeM UCTIONHUTENIO. (B pedakyuu Pedepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

3a HapyllIeHHE MPeTyCMOTPEHHBIX HACTOAIIECH CTaThbeil CPOKOB YCTPAHEHUS! HEIOCTATKOB
BBITIOJTHCHHOM PaOOThI (OKa3aHHOMW YCIyTH) MCIOJHUTENb YIIAYMBACT MOTPCOUTEIIO 32 KayK bl
JIEHb TIPOCPOYKU HEYCTOWKY (TICHIO), pa3Mep U MOPSAOK UCUYUCICHUS KOTOPOW OMPENEIIOTCS B
COOTBETCTBUHU C MYHKTOM 5 CTaTbhU 28 HACTOSIIETO 3aKOHA.

B CJIydac HapyIICHUA YKA3aHHBIX CPOKOB HOTpe6I/ITeJ'II> BIIpaBC MMPCABbABUTHL UCITOJIHUTCIIIO
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WHBbIC TPEOOBaHMUS, MPEAYCMOTPEHHBIC TyHKTaMu | 1 4 ctarbu 29 HacTosimero 3akoHa.

Crarbs 31. Cpoxku yn1oBj1eTBOPeHHsI OTAEJbHbIX TPeOOBaAHM MOTPeONTESI

1. TpeOGoBanusi mnorpeOutTenss o0 YMEHBUIEHHMH II€Hbl 3a BBINOJHEHHYIO pPalboTy
(OKa3aHHYIO YCIIYTry), O BO3MEILIEHHHM PACXOAOB IO YCTPAHEHHUIO HEAOCTATKOB BBINOJIHEHHON
paboThl (OKa3aHHOW YCIyI'M) CBOMMH CHJIAMU WM TPETbUMHM JIMIAMHU, a TaKXKe O BO3Bpare
yIUTAYeHHOU 3a paboTy (YCIyry) JEHEKHOW CYMMBI M BO3MEIICHUM YOBITKOB, MPUYMHEHHBIX B
CBS3M C OTKA30M OT MCIIOJIHEHHS JOTOBOPA, IPELYCMOTPEHHBIE MYHKTOM 1 cTarbu 28 ¥ MyHKTAMH
1 1 4 crarbu 29 HacTosIIEro 3aKoHa, MOJJIEKAT YIOBJIETBOPEHUIO B IECATUIHEBHBIN CPOK CO JTHS

NpPEIbSABICHUS COOTBETCTBYIOLIETO TpeboBaHus. (B  pedaxkyuu  Dedepanvnoco  3aKona
or 21.12.2004 Ne 171-®3)

2. TpeboBanusi mnoTpeOUTENsT O OE3BO3ME3THOM W3TOTOBICHMM JAPYyroMl Beld U3
OJTHOPOJIHOTO MaTepHaia TaKoro e KayecTBa WK O MOBTOPHOM BBIMOJHEHUU padOThI (OKa3aHUU
YCIIyTH) MOAJIEXKAT YIOBIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIN JJI1 CPOYHOTO BBINOJIHEHUS PaOOTHI
(OKa3aHus yciayru), a B cllydae, €CIM ITOT CPOK HE YCTaHOBIIEH, B CPOK, NMPEAYCMOTPEHHBIN
JIOTOBOPOM O BBITIOJTHEHUH paOOTHI (OKa3aHUU YCIYTH), KOTOPBIM ObLT HeHAJIeKaIle UCTIOTHEH.

3. 3a HapymieHHe MNPeaTyCMOTPEHHBIX HACTOAIIEH CTaThbeil CPOKOB YIAOBJICTBOPCHHUS
OTJIETIbHBIX TPEOOBaHUMN MOTPEOUTENST UCIIOTHUTEND yIUIAYUBAET MOTPEOUTEIIO 3a KaXKIAbIH JICHb
MPOCPOUYKH HEYCTOWKY (TICHIO), pa3Mep U TMOPSJAOK HCUUCICHUS KOTOPOU OINpEACNsIoTCS B
COOTBETCTBUHU C IMYHKTOM 5 CTaThu 28 HACTOSIErO 3aKOHA.

B cnydae HapylieHus CpOKOB, YKa3aHHbIX B MNyHKTaXx | W 2 HacTOsIIEH CTaThH,
MOTPeOUTENIh BIIPaBe MPEAbSIBUTH UCIIOIHUTEIIO WHBIE TPEOOBaHUS, IPEAYCMOTPEHHbBIE TTYHKTOM
I crarbu 28 1 nynkramu | u 4 crateu 29 HacTosIIEr0 3aKoHa.

Crarps 32. IIpaBo noTpeduTe/isi Ha 0TKA3 OT MCIIOJTHEHUS 10T0OBOPa 0
BbINOJIHEHUH PA00T (0Ka3aHUH YCJIYT)

[TorpebuTenny BHpaBe OTKa3aThCs OT HCIIOJMHEHHS JOTOBOpPA O BBIMOJHEHUH padoT
(O0KazaHuM yciyr) B Jit000€ BpeMs IIPHU YCIOBUU OIUIATHI UCIIOJIHUTEIO (PaKTUYECKH TOHECEHHBIX
UM pacxXoJI0B, CBS3aHHBIX C UCIIOJIHEHUEM 00s3aTeNBCTB M0 JAHHOMY J0TOBODY.

(Cmamuws 6 pedaxyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

Crarps 33. CMeTa Ha BBINIOJIHEHHE Pa00ThI (OKa3aHHMe YCJIYI'H)

1. Ha BemmonHeHue paboThl (OKa3aHHE YCIYTH), MPEeIyCMOTPEHHON JI0TOBOPOM O
BBINIOJTHEHUM paboThl  (OKa3aHUM YCIyrd), MOXET ObITh COCTaBjieHAa TBepAas WIH
npuOIM3UTENbHAS CMETA.

CocraBneHue TaKOM CMETHI 10 Tpe6OBaHI/IIO HOTp€6I/ITeJ'IH WJIA MCIIOJTHUTEIIS 00SI3aTeILHO.
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2. UcnonHuTens HE BOpaBe TPeOOBATh YBEIMYCHHS TBEPION CMETHI, a TOTPEOUTEND - €
YMEHBIIICHHS, B TOM YHCII€ B Cllydyae, KOrla B MOMEHT 3aKJIIOUEHHUS JOTOBOpA HCKIIOYAIach
BO3MOXXHOCTb TPEAYCMOTPETh TMOJHBIM O0bEM TMOJJICKAIINX BBIMOTHEHHUIO padOT (OKa3aHUIO
YCIIyT) WM HEOOXOJUMBIX U1l 3TOTO PACXOJI0B.

HcnonHuTens UMeeT MpaBo TPeOOBATh YBETUYCHHS TBEPAOH CMETHI MPH CYIIECTBEHHOM
BO3paCTaHUU CTOMMOCTH MaTepHaIOB M OOOPYIOBaHUs, MPEAOCTABISIEMBIX MCIIOTHUTENIEM, a
TaK)K€ OKa3bIBAEMBIX €My TPETbUMH JHIAMHU YCIYT, KOTOpPOE€ HEINb3sl ObUIO MPEAyCMOTPETh MpU
3aKiroueHun Jorosopa. [lpu oTkaze moTpeduTesns BBINOJIHUTH 3TO TPEOOBAHME HCHOIHUTEIND
BIIPaBE€ PACTOPTHYTH JIOTOBOP B CYACOHOM MOPSIKE.

(Ilynkm 6 peoaxyuu ®edepanvroeo 3akona ot 17.12.1999 Ne 212-D3)

3. Ecnm BO3HHKIIAa HEOOXOAMMOCTH BBINOJHEHUS JOMOJIHUTENbHBIX paboT (OKa3aHUs
JIOTIOJTHUTENIbHBIX YCIYT) U MO 3TOW MPUYMHE CYIIECTBEHHOTO MPEBBINICHUs MPUOIN3UTEIHLHON
CMETbI, HUCIOJHUTEIb OO0S3aH CBOEBPEMEHHO IMpenynpeauTb 00 3ToM mnorpedburens. Ecmu
NOoTpeOUTENh HE all COIIacHe Ha MPEBBIICHNUE MPUOIU3UTEIILHON CMETHI, OH BIIPaBE OTKA3aThCA
OT HCIIOJHEHUsS JO0roBopa. B 3ToM ciyyae MCHOTHHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS
YIUIAThI LIEHBI 32 BBIMIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTY).

HcronHuTe b, CBOCBPEMEHHO HE MPENyNpPEIUBIINN TOTPEOHUTENss O HEO0OXOIUMOCTH
MIPEBBIIICHUS TTPUOIU3UTEILHON CMETBI, 00s13aH MCITOJIHUTH JIOTOBOP, COXPAaHsA MPaBO HA OILIATY
paboTHI (YCITyTH) B TIpeesiax IpHOIU3UTSIIBHON CMETHI.

(L{ononnenue nynkmom - @edepanvhsiii 3axkor oT 17.12.1999 No 212-D3)

Crarbs 34. BeinosiHeHne padoThl M3 MAaTepPUAJIa MCIIOJHUTEJIS

1. VcnomauTenp 00s3aH BBITIOJHUTE PalOTy, OMPEICICHHYIO JOTOBOPOM O BBHITIOJHEHUH
paboThl, W3 CBOEr0 Marepuajga M CBOMMH CpPEICTBAMHU, €CIH HWHOE HE MPEIyCMOTPEHO
noToBOpOM. (B pedarkyuu Dedepanvroeo 3axorna ot 17.12.1999 Ne 212-03)

VcnonaHuTtensb, NpeA0CTaBUBIINN MaTepuas JJIS BBIMOJHEHHsS paOOThl, OTBEYAET 3a €ro
HEHAIJIOKAIEe KA4eCTBO IO TpaBWjiaM o0 OTBETCTBEHHOCTH TMPOJaBIla 3a TOBaphl
HEHaJIJIeXkKaIero kauectna. (B pedakyuu Dedepanvrozco 3axona ot 17.12.1999 Ne 212-D3)

2. MarepuaJl UCIIOJIHATENS OTUIAYMBACTCS MOTPEOUTEIIEM IMPH 3aKITFOUCHUH YKa3aHHOTO
JIOTOBOPA MOJIHOCTHIO WIIM B Pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIITOJHEHUH PaOOThI ¢ YCIOBUEM
OKOHYATEJILHOTO pacyeTa MPHU MOJYyYECHUH MOTPEOUTENIEM BBITIOJTHEHHON HCIIOJIHUTEIEM PadoTHhl,
€CJIM WHOW TMOPSJIOK pAacdyeToB 3a MaTepuaj WCIIOJHUTENIS HE MTPEIYyCMOTPEH COIVIalleHUEM
CTOpOH. (B pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

3. B ciydasix, mpeaycMOTPEHHBIX JIOTOBOPOM O BBITTOJIHEHUH PaOOTHI, MaTepHall MOXKET
OBITh TIPEIOCTABJICH HCIOJHHUTEIEM MOTPEOUTENI0 B KpeauT. [lociemyroniee M3MEHCHHE IICHBI
NPEOCTABICHHOTO B KPEAUT Marepualia UCIOJIHHWTEIS He BIeUeT 3a coOoi mepepacuera. (B
pedaxyuu Dedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

4, MaTepI/Ian HUCITOJTHUTCIA U HGO6XOI[I/IMI>IG JJIs1  BBIIIOJIHCHUA pa6OTBI TCXHUYCCKHEC
CpeacTtBa, MHCTPYMCHTHI U IMTPOUCC NOCTABIIAIOTCA K MCCTY BBIITIOJIHCHUA pa60T HUCIIOJTHHUTCIICM.
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Crarps 35. BeinosiHenue padoTsl M3 MaTepuaJia (¢ BelbIo) MoTpeduTe s

1. Ecniu pabGoTa BBIMONHAETCS MOJHOCTHIO WJIM YAaCTUYHO M3 Marepuajia (C BEIIbIO)
MOTPEOUTEIISI, UCTIOTHUTEh OTBEYACT 32 COXPAHHOCTh ATOTO MaTepuasa (BEIIH) U MPaBIIHBHOE €TO
HCIIOJIb30BaHHUE.

Hcnonaurens 00s13aH:

OpeIynpeanuTh TOTPEOUTENsT O  HENPUTOJHOCTH  HJIM  HEJOOPOKaYECTBEHHOCTHU
NepelaHHOro NoTpeduTeneM MaTepurana (BeIin);

npeacTaBUTb OTUYCT 00 H3PaCX0J0BaHUN MaTCpralia 1 BO3BPATUTL €TI0 OCTATOK.

B ciydae monmHO# M 4acTHUHOM yTpaThl (OBPEXKICHUS) MaTepuana (BeIu), TPUHITOrO
OT MOTPeOuTENs, HMCIOIHUTENIb O00f3aH B TPEXIHEBHBI CpPOK 3aMEHUTh €ro OJAHOPOIHBIM
MaTepuanoM (BEIIbI0) aHAIOTUYHOTO KAaYeCTBA U MO KEJIIAHUIO MOTPEOUTENS] U3TOTOBUTH U3/IENINE
U3 OJHOPOAHOTO Marepuaja (BEUlM) B pa3syMHBIH CpPOK, a MpPH OTCYTCTBHH OJHOPOTHOTO
Marepuasiia (BEIIM) aHAJIOIMYHOTO KayecTBa - BO3MECTUTh HOTPEOUTENIO JABYKPAaTHYIO IIEHY
yTpadyeHHOTO (TMOBPEXACHHOTO) MaTrepuayia (BEIIM), a TakKe pacxoibl, ITOHECEHHBIC
NOTPEOUTENIEM.

2. llena ytpadyeHHOro (MOBPEXACHHOIO) Marepuana (BELIU) OMpenessieTcs, UCXOAs M3
LEeHbl MaTepuaia (Bellu), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOoBaHUE MOTpeOUTENs
JOJKHO OBUIO OBITH YIOBJIETBOPEHO MCIIONHHUTENEM B JIEHb TOOPOBOJBHOTO YAOBIETBOPEHUS
TaKOTO TPeOOBaHMS WJIM B JIEHb BBIHECEHUS CY[I€OHOTO PEIICHHUs, €CIH TpeOOBaHUE OTPEOUTENS
J0OPOBOJILHO YIOBIETBOPEHO HE OBLIO.

Ilena marepuana (BeliM), MepeaaBacMOro HCIOJHHUTEIIO, ONPEIEIsIeTCs B JOrOBOPE O
BBINIOJTHEHUU pPa0OThl WJIM B WHOM JOKYMEHTe (KBHTAHIIMM, 3aKa3e), IMOATBEPIKIAIOIIEM €ro
3akmodueHue. (B pedaxyuu @edepanvroeo 3akona ot 17.12.1999 Ne 212-D3)

3. Ucnonuurtenb 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO WM YaCTHUUHYIO yTpary
(moBpexxneHue) wmarepuana (BelId), MPUHATOIO HMM OT TOTPEOUTEINss, €CIU MOTPEOUTENb
NPEeIynpekIeH HCIOTHUTENIEM 00 OCOOBIX CBOMCTBaX MaTepuaia (BEIIM), KOTOPhIE MOTYT
MOBJIEYH 32 COOOM €ro MOJHYI0 WU YaCTUYHYIO yTpary (MOBpEXIeHHE) JTU0O0 eclu yKa3aHHBIC
CBOMCTBa Marepuaia (BEIIM) HE MOIIM ObITh OOHApPYXKEHBI MpPU HaJJICXKAIIEH MPUEMKE

UCTIOTHUTEIEM  3Toro  marepuana  (Beuw). (B pedakyuu  DedepanvHozo  3aKOHA
or 17.12.1999 Ne 212-®3)

Crarbs 36. O0s13aHHOCTH MCTIOJIHUTEJIA HH(POPMHUPOBATHL MOTPedUTEIs 00
00CTOATEILCTBAX, KOTOPbIE MOT'YT IOBJHMATH HA KA4€CTBO
BBINOJIHAECMOM Pad0ThI (0KA3bIBAEMOM YCJIYI'M) WJIH MOBJIEYb 32
c000ii HEBO3MOKHOCTD €€ 3aBepPLICHUsI B CPOK

(Haumenosanue 8 peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

Hcnonuutens 00s3aH CBOEBpEMEHHO WH(OOPMHPOBATH MOTPEOUTENST O TOM, YTO
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COOIONIEHNE YKa3aHU MOTPEOUTENS U UHBIE OOCTOATEIHCTBA, 3aBUCSIINE OT NOTPEOUTENS, MOTYT
CHH3UTh KA4ECTBO BBHIMIONHICMON paboThl (OKa3pIBAGMON YCIyTH) WJIH TOBIICYh 3a COOOMH
HEBO3MOXKHOCTh €€ 3aBeplieHuss B CpoK. (B pedakyuu  Dedepanvnoco  3aKoHa
oT 17.12.1999 Ne 212-®3)

Ecnmu morpebutenb, HECMOTpPsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE WH(OPMHUpPOBaHUE
UCIIOJIHUTEIEM, B Pa3yMHBI CpPOK HE 3aMEHUT HENPUTOAHBIA WM HEI0OpOKaueCTBEHHBIN
MaTepuall, He U3MEHHUT yKa3aHWM O CIocoOe BHITIONHEHUS paboThl (OKa3zaHUs ycIyru) Ju0Oo He
YCTPAHUT HUHBIX OOCTOATENBCTB, KOTOPHIE MOTYT CHHM3UTh Kau€CTBO BBIMOIHSIEMON pabOThI
(OKka3pIBaEMOW yCIIyTH), MCIOJHUTENb BIPaBe OTKAa3aTbcs OT MCIOJHEHUS JIOTOBOpa O
BBITIOJTHEHUU DPAa0OTHl (OKa3aHUM YCIYTH) M MOTPeOOBaTh MOJHOTO BO3MEIICHHSI YOBITKOB. (B
pedaxyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crarbs 37. llopsaok u (popMbI OIJIATHI BHINOJIHEHHO padoThl (OKa3aHHOM
YCJIYTH)

(Haumenosanue 6 pedakyuu @edepanvhvix 3axonog ot 21.12.2004 Ne  171-D3;
ot 27.07.2006 Ne 140-D3)

[Torpebutenb 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIyTH B MOPSAKE U B CPOKH, KOTOPHIE

YCTAHOBIIEHBI ~ JIOTOBOPOM C  HCHOJHUTENEeM. (B peoakyuu  @edepanvHozo  3aKoHa
ot 21.12.2004 Ne 171-®3)

[Torpeburens 06s3aH OIUIATUTH BBHITOJHEHHYIO MCIOJHUTENEM B IMOJIHOM O00beMe paboTy
nocye ee npuHATUs norpedutenem. C coracusi moTpeduTens paboTra MOKET ObITh OIIaYeHa UM

OpU 3aKJIIOYEHUU JOTrOoBOpa B IOJHOM pa3Mepe WM NyTeM BblJauM aBaHca. (B pedaxyuu
geoepanvruvix 3axkono6 ot 17.12.1999 Ne 212-03; ot 21.12.2004 Ne 171-D3)

OrutaTa OKa3aHHBIX yCIYT (BBITIOJTHEHHBIX pa00T) MPOU3BOIUTCS MOCPEICTBOM HAJTHMYHBIX
Wi  O€3HAIMYHBIX PACYETOB B  COOTBETCTBHM C  3aKOHONATENIbCTBOM  Poccuiickoii
Oenepanu. ([Jononnenue yacmoio - @edepanvuviil 3axon ot 27.07.2006 Ne 140-D3)

[Ipu wucnonb30BaHUM HAIWYHOW (OPMBI pacdyeToB oIjlaTa TOBApoB (paboT, YCIyT)
norpeduTeneM MPOU3BOAUTCS B COOTBETCTBUM C YyKa3zaHHEM MpojaBUa (MCIOIHUTENS) MyTeM
BHECCHHUS] HAJIMYHBIX JICHEKHBIX CPEIACTB MPOMAABIy (MCIOIHHUTEN0), JTHUOO B KPEAUTHYIO
OpraHu3alroo, JIu00 IUIATeKHOMY areHTy, OCYIIECTBISIONIEMY JEATeIbHOCTh MO MpUEMY
miarexxer  Gusnueckux  Jull, JU00 OaHKOBCKOMY IIATEKHOMY areHtry (cyOareHry),
OCYULIECTBIISIOLIEMY AESITENIbHOCTh B COOTBETCTBUU C 3aKOHOAATEIBCTBOM O OaHKaxX U OaHKOBCKOMN
NEeSTeNbHOCTH, €CJAM MHOE He YCTaHOBJIEHO (¢eAepalbHBIMU 3aKOHAMU WM UHBIMU
HOPMaTHUBHBIMH TPaBOBbIMU akTamu Poccuiickoit ®enepanuu. I[lpu 3TOM 00s3aTenbCTBA
MOTpeOuTENsT TIepea MPOoAaBIOM (HMCIIOTHUTEIEM) TI0 OIjIaTe TOBapoB (pabdoT, yCIyT) CUUTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXHBIX CPEACTB C MOMEHTA BHECEHMs] HaJIMYHBIX
JNEHEXKHBIX CPEICTB COOTBETCTBEHHO NPOAABLY (MUCIOIHUTENO), JUOO B KPEAUTHYIO
OpraHu3aluio, 00 TUIATe)KHOMY areHTy, OCYIIECTBISIONIEMY JESATeNbHOCTh IO MpPHUEMY
wiarexen  Gu3Mveckux JMI, JHUO0 OAHKOBCKOMY TUIaTE€XKHOMY areHtry (cyOareHry),
OCYIIECTBIISIONIEMY JCSITEIIbHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM O OaHKax U OAaHKOBCKON
NeATeNbHOCTH. ([ononnenue uacmoto - Dedepanvhuiti 3akon ot 27.07.2006 No 140-d3) (B
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pedaxyuu gedepanvubix 3axkornos ot 03.06.2009 Ne 121-D3; ot 27.06.2011 Ne 162-D3)

Cratb1 38.

(Cmamws ympamuna cuny - @edepanvhubiii 3axor ot 25.10.2007 Ne 234-D3)

Crarbs 39. PeryiiupoBanue oka3aHus OTeJbHbBIX BUIOB YCJIYT

HOCJ’ICI[CTBI/I}I HapyIICHUS YCJ'IOBI/Iﬁ A0roBOpPOB 00 oOKa3zaHuU OTACJIBHBIX BUIOB YCJYT,
CCJIM TAKHC JOTOBOPHBI IO CBOCMY XapaKTCPy HC IIOAIIAJAIOT I1OI JIeHCTBUE HaCTO}IHlefI IJIaBBbI,
OonpcACIIAIOTCA 3aKOHOM.

Crarbn 391. IIpaBuia oka3zaHus OTAeJbHBIX BUJAOB YCJIYI, BbINOJHEHUS
’
OTACJIbHBIX BUA0B paﬁoT HOTpEﬁI/ITeJ'[ﬂM

[IpaBuna okazaHusi OTHENBbHBIX BUIOB YCIYI, BBINOJIHEHHUS OTAEJIBHBIX BHUAOB padoOT
notpedurensiM ycranasiauaroTcs [IpaButenscTBoM Poccuiickoit @eaeparuu.

(L{ononnenue cmamoeti - @edepanvhsiii 3akon oT 18.07.2011 Ne 242-D3)

IVIABA IV. TOCYIAPCTBEHHAS 1 OBIIIECTBEHHAS 3AIIIMTA ITPAB
MNOTPEBUTEJIEN

Crarbs 40. @enepanbHblii rOCYyIapCTBEHHBIN KOHTPOJIb (HAA30p) B 00J1aCTH
3alUTHI IPAB NOTpeduTe el

1. ®enepanbHblil TOCYHApCTBEHHBIM KOHTPOJb (HaA30p) B 0ONacTH 3alllUTHl IpaB
norpebuTeneid  ocymecTBiusieTcss  (QefepalbHBIM ~ OpraHOM  HCIIOJMHHUTEIBLHOW  BJIACTH,
ynosiHoMoueHHbIM [IpaButensctBom Poccutickoit @enepanuu (nanee - opral rocygapCTBEHHOTO
Ha30pa).

2. [Ipenmerom (enepanbHOTO TOCYAapCTBEHHOIO KOHTPOJIS (Ha/a30pa) B 00JaCTH 3aIUThI
paB NOTPEOUTENEH SBIISIOTCS:

1) colOmioneHne W3rOTOBUTEISIMHU, HWCIOJHUTENSIMU, TMPOJABIIAMH, YTIOJTHOMOUYEHHBIMU
OpPraHu3alysMyd  WIM  YIIOJHOMOYEHHBIMH  WHIAMBUAYAJIbHBIMH  IPEAIPUHUMATEISMH,
UMIIOpTEpaMH, BIAJENbIIAMU  arperatopoB  O0s3aTeNbHBIX TPEeOOBaHUM, yCTaHOBIIEHHBIX
HACTOAIIUM 3aKOHOM, APYTUMH (heepaibHbIMU 3aKOHAMHU U MHBIMU HOPMAaTUBHBIMU IIPABOBBIMU
akramu Poccuiickorn ®denepanuu, a TaKXKe AaKTaMHU, COCTABISIONIMMH IPaBO EBpa3uicKoro
HSKOHOMHUYECKOTO COI03a, PETYIUPYIOIMUMH OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TPaB MOTPEOUTENEH;

2) coOnroneHre W3TOTOBUTENIEM, HCIOJIHUTENEM (JUIOM, BBIIOJHSIOMNUM (YHKIUN
WHOCTPAHHOTO H3TOTOBUTENS), MPOAABIOM TpeOOBaHMM, YCTAHOBIEHHBIX TEXHUYECKUMU
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perIaMeHTaMH, WU 00s13aTeNbHBIX TPEOOBAHUM, MOIJICKAIIUX MPUMEHEHUIO IO JTHSA BCTYTUICHUS
B CHJIy TEXHHUYECKUX PEMIaMEHTOB B cOoOTBeTCTBUU ¢ DenmepanbHbIM 3akOHOM OT 27 Aexadps
2002 rozma Ne 184-@3 "O TeXHUUYECKOM PETYIHPOBAHKUU";

3) cobmroneHue MpoAaBliaMU M BIAJENblIaMU arperaropoB 00si3aTeIbHBIX TPEOOBaHUMA K
MapKHUPOBKE TOBAPOB CPEACTBAMHU UACHTH(PUKAILINY, K TIepeaade MHPOpPMAIUU B TOCYAAPCTBEHHYIO
WH(OPMAIIMOHHYIO CHCTEMY MOHHUTOPHMHTa 3a OOOpOTOM TOBApOB, MOAJICKAIIMX O0O0S3aTeIbHOU
MapKUPOBKE CPECTBAMU UACHTU(DUKALINH, U UHBIX TPEOOBAHUM, CBSI3aHHBIX C 000POTOM TOBApOB,
uHpopMalMsi O  KOTOPHIX  MOMJIEKUT BHECEHUI0O B  YKa3aHHYIO TOCYAapCTBEHHYIO
WH(OPMAIIMOHHYIO CUCTEMY B COOTBETCTBUU ¢ DeaepanbHbIM 3aKOHOM OT 28 nekadpst 2009 roma
Ne  381-®3 "OO ocHOBax TOCYAapCTBEHHOTO pETYIHPOBAHUS TOPTOBOM JEATEIHHOCTH B
Poccuiickoii ®enepaunn", denepanbHbiM 3akoHOM OT 13 wmrons 2023 roma Ne 203-03
"O rocymapCTBEHHOM pEryJIMpOBaHUHU MPOM3BOJACTBA W 000pOTa TaOAYHBIX W3EIUH, TaOauHOU
NPOAYKIMH, HUKOTUHCOJAEP KA MPOAYKLHMH U ChIPbs AJs UX Mpou3BojacTBa'", DenepaibHbIM
3aKOHOM OT 22 Hos16pst 1995 roma Ne 171-@3 "O rocygapcTBEHHOM PETYJIMPOBAHUM MIPOU3BOICTBA
U 000pOTa ATUIIOBOTO CIHUPTA, ATKOTOIBHON M CIUPTOCOAEpIKAIIEeH MPOAYKIUU U 00 OrpaHUYECHUN
notpebnieHus (pacluTHs) aTKOTOJBHOM MPOMYKUMHU", 3a HCKIIOYEHHEM TaKUX O00s3aTelbHbIX
TpeOOBaHUI, OTHOCSIIMXCS K MPEIMETY PETHOHAIIBHOTO TOCYIapCTBEHHOTO KOHTPOJIs (Haa30pa) B
o0nacTy pO3HUYHON MPOAAKU AJIKOTOJILHOM U CIUPTOCOAEpKallled MPOIyKUUU U (PerepaIbHOro
roCyIapCTBEHHOIO KOHTpOJs (Haa3opa) B 00JIacTH MPOU3BOACTBA U 000pOTa ITUIOBOTO CIUPTA,
aJIKOTOJIbHOW M CHUPTOCOAEpIKAIIECH MPORYKUUH. ([Jononnenue nynkmom - DedepanvHulil 3aKOH
ot 04.08.2023 No 474-D3)

3. OpraHuzaiys 1 oCcyIecTBiIeHUE (enepasbHOro rocy1apCTBEHHOTO KOHTPOIIs (Haa30pa)
B 00JaCTH 3alIUThl MpaB MOTpedOuTeneil perynupyrorcs PenepanbHbIM 3aKOHOM OT 31 wurong
2020 roma Ne 248-®d3 "O rocynapCTBEHHOM KOHTpoJie (HaA30pe) U MYHHUIIMIAILHOM KOHTPOJIE B
Poccuiickoii deneparun'.

4. Ilonoxenue o eaepasbHOM rOCyIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IaCTH 3aIIUThI
npaB norpedureneit yreepxkaaercs [IpasutenscrBom Poccuiickoit denepanuu.

5. B monoxkenun o ¢eaeparbHOM TOCYIapCTBEHHOM KOHTpoJie (Ham3ope) B 001acTH
3allUTHl TIpaB TOTPEOUTENel YKa3bIBAIOTCS HAWMEHOBAaHWE W CTPYKTYPHBIE DJIEMEHTHI
TEXHUYECKOTO perinamMeHTa W (Wid) 00si3aTeIbHBIX TPeOOBaHMM, MOICKAINX MPUMEHEHHUIO 10
JTHSL BCTYIUICHUSI B CHJIy TEXHUYECKHX PETNIaMEHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM
ot 27 nexadpsa 2002 roga Ne 184-®3 "O TeXHMYECKOM pErylIMpOBaHUU'", OLIEHKA COOIIOAEHUS
KOTOPBIX OCYIIECTBISIETCS B paMmKax ¢eaepaibHOro rocyaapCTBEHHOIO KOHTPOJs (Haa3zopa) B
o0NacTu 3amUThl TPaB MOTPEOUTENEH, a Takke BHUABl MPOAYKIIMH, SBISIONIUECS OOBEKTaMU
dbenepanbHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00J1aCTH 3aIIUTHI MTPaB MOTPEOUTECH.

6. Opran rocyrapCTBEHHOTO HaJ30pa €KEroAHO TOTOBUT TOCYJApPCTBEHHBIA OKJIAJ O
3amuTe TpaB Tnorpedurteneid B Poccuiickoit ®enepanyu B MOPAJIKE, YCTAaHOBICHHOM
[IpaBurensctBoM Pocculickon ®@enepanuu.

7. Opras rocyaapcTBEHHOIO HaJ30pa BIpaBe 00pallaThCs B CyJ C 3asBICHUSIMH B 3aLUTY
npaB MOTpeOUTENeN M 3aKOHHBIX MHTEPECOB OTIEIbHBIX MOTpeduTesneil (rpynmsl noTpeduTenei,
HEOIIPENIeJICHHOTO Kpyra MoTpeduTeseil), a Takke ¢ 3asBICHUSIMH O JIMKBUAALWN M3TOTOBUTEIS
(ucromHUTENSA, MPOJABIA, YIOJIHOMOYEHHOW OpraHu3alud, UMIIOpTEpa, BiaJeiblla arperaropa)
au00 O TPEKpaIlIeHU! JEATEILHOCTH WHAMBUAYAJIHHOTO MpeAnpUHUMATENS (YIIOJIHOMOYEHHOTO
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WHIUBUIYabHOTO TMpEANpUHUMATENss) 3a Trpyboe (TIOBIEKIIEe CMEPThb WJIM MAacCCOBBIC
3a0oJeBaHMsl, OTPABICHUS JI0/Ieil) HapylIeHHUE IPaB MOTpeOUTENEH.

8. OpraH rocyaapCTBCHHOI'0O HaA30pa B IIOPAAKE, YCTAHOBJIICHHOM 3dKOHOIATCJILCTBOM
Poccuiickoi CDez{epauI/IH, MOJKET OBITH MMPUBJICUCH CYAOM K Yy4YaCTUIO B JCJIC, 4 TAKIKC BIIPpABC
BCTyIIaTh B ACJIO 110 CBOCH WHUIIMATUBC WJIN 110 MHUIIUATUBEC JINL, YHACTBYIOIIHX B JACJIC, IJId Ja4r
3aKIIOUCHUA IO ACITY B LOCIAX 3alllWThHI ITPaB HOTpe6I/IT€H€ﬁ B paMKax TIpaxXaIaHCKOro HJIn
AIMHUHUCTPATUBHOI'O CyaAOIIPOMU3BOACTBA.

9. Opran rocygapcTBEHHOIO HaJ30pa BIpPaBe JlaBaTh pPAa3bsICHEHUS IO BOIpoOcam
IIPUMEHEHHUSI 3aKOHOB M MHBIX HOPMAaTMBHBIX NPaBOBBIX akKTOB Poccuiickon @Penepanmu,
PETYIUPYIOMNUX OTHOIICHHS B 00JIACTH 3alIUTHI MMPAB MOTPEOUTENCH.

10. KoncynpTupoBaHue, Npo(UIAKTUYECKUN BHU3WUT, HaAOMIOACHHE 3a COONIOIEHUEM
00s13aTeNbHBIX TpPeOOBaHUM, BBIE3AHOE OOCIEIOBaHWE MOTYT TMPOBOAUTHCA (eaepatbHBIMU
rOCY/IapCTBEHHBIMH YUPEXKICHUSIMH, MOJBEIOMCTBEHHBIMI OpraHy rocyJapCTBEHHOIO Ha/a30pa, B
MOPAJZIKE M CIIy4asiX, YCTAaHOBJICHHBIX IMOJIOKEHHEM O (eiepaJbHOM TOCYIapCTBEHHOM KOHTPOJIE
(Hazm3ope) B 00IacTH 3allUThI MPaB MOTpeOUuTeneit.

(Cmamws 6 peoaxkyuu Dedepanvroco 3axkona ot 11.06.2021 Ne 170-D3)

Crarbs 41. O013aHHOCTH N3TrOTOBUTEJISI (MCIIOJTHUTEJIS, POAABIA,
YIIOJTHOMOYEHHOI OPraHu3anuu Win YIOJHOMOYE€HHOT 0
HHIUBUAYAJIbHOIO NPeINPUHIMATEJISI, UMIIOPTEPA, BJIaie/bIa
arperaropa) no npeaocTaBjieHu0 HHGOPMAIMHU rOCYIAPCTBEHHBIM
opraHam

(Haumenosanue 6 peoakyuu @edepanrvubvix 3axkoHos 0T 29.07.2018 Ne  250-03,
or 01.04.2025 Ne 41-D3)

1. WsroroBurens (MCHOIHUTENb, MpPOJABEl, YIOJIHOMOYEHHAss OpraHU3alMs WU
YIOJTHOMOYEHHBIA WHANBUAYAJIbHBIN NpeANpUHUMATENb, UMIIOPTEp, BIAJENEl] arperaropa) Io
TpeOOBaHHIO OpraHa TOCYIapCTBEHHOTO Ha/A30pa, €ro AODKHOCTHBIX JIUIL 00s3aH MPEJOCTaBUTh B
YCTAHOBJICHHBIM UMHU CPOK JOCTOBEpPHBIE CBEIACHUS, JOKYMEHTALNIO, OOBSICHEHUS B MUChMEHHON
U (WM) ycTHOM QopMmMe M HHYIO HH(OpPMAINIO, HEOOXOTUMYIO JJI OCYIIECTBICHUS OpPTraHOM
TOCYJapCTBEHHOTO HAJA30pa MU €ro JAOMKHOCTHBIMU JIUIAMHU TOJHOMOYHUHM, YCTaHOBIIEHHBIX
3akoHojaTrenbcTBOM  Poccmiickoin  ®@epepauuu. (B pedakyuu  ghedepanvHuix  3aKOHO8
ot 29.07.2018 Ne 250-®3, ot 01.04.2025 Ne 41-D3)

2. Bnanenern arperaropa B ciiydasiX, MpeIyCMOTPEHHBIX 3aKOHOJATEILCTBOM Poccuiickoi
@deneparuu, 00s13aH  TPEIOCTABUTH  YIOJHOMOYEHHOMY  TOCYIapCTBEHHOMY  Oprasy,
OCYIIECTBISIONIEMY ONEPATUBHO-PA3BICKHYIO JEATEIBHOCTh WM OOecledeHre O0e30MacHOCTH
Poccuiickoii ®enepanuu, 3alpOLIEHHBIE YKA3aHHBIM OpPraHOM CBEICHUS C HCIIOJIB30BaHHEM
€IMHOM CHUCTEMBl MEXBEIOMCTBEHHOTO JJIEKTPOHHOTO B3aMMOJICUCTBUSL B CPOKH, MOPSIIKE,
coctaBe u  ¢opMare, KOTOpble  ycTaHaBinuBaroTcs  I[IpaButenbctBoM  Poccmiickoit
denepanun. ([Jononnenue nynkmom - Pedepanvusiii 3axor ot 01.04.2025 Ne 41-D3)

(Cmamws 6 pedaxkyuu Dedepanvroco 3axkona ot 18.07.2011 Ne 242-03)
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Crarba 42.

(Cmamws ympamuna cuny - @edepanvuoii 3axon ot 21.12.2004 Ne 171-D3)

Crarbsi 42'. I10J1HOMOUYHS BBLICHIMX HCIOJHATEILHBIX OPIaHOB Cy0beKTOB
Poccuiickoii @egepanyu B 00/1aCTH 3alIIUTHI PAaB NMOTPedUTe el

(Haumenosanue 8 pedaxyuu @edepanvrozo 3axona ot 08.08.2024 Ne 232-D3)

1. Bpiciuii HMCHOTHUTENBHBIA OpPraH COOTBETCTBYIOLIETO cyObekTa Poccuiickoii
denepanuy  OCYIIECTBISIET MEPONPUATUS 10 pealu3aluy, OOECIEYeHHIO U 3allluTe IpaB

MOTPEOUTENICH U B Mpeeiiax CBOMX IMOJTHOMOYMN MPHHUMAET ONpEICICHHBIC MEPBI. (B pedaxyuu
geoepanvrvix 3akonos ot 18.03.2019 Ne 38-D3, ot 08.08.2024 Ne 232-D3)

2. B mensx comelcTBHs 3alUTe MpaB MOTPeOUTENIeH NCIIOIHUTEIbHBIE OPTaHbl CYOBEKTOB
Poccuiickoit ®Denepanuu  pa3pabaThIBAIOT pPErHOHAIBHBIE MPOTPAMMBI [0  3allUTE MpaB
NOTPEOUTENCH U OKa3bIBAIOT COACHCTBHE OpraHaM MECTHOTO CAMOYITPABICHUS M OOIIECTBEHHBIM
OOBEIMHECHHUSM MTOTpeOUTENeH (MX aCCOIMAIUSAM, COI03aM) B OCYIIIECTBICHHH UMU 3allIUTHI MTPAB
norpeoureneit. (/Jononnenue nynxkmom - @edepanvuuviti 3akon ot 18.03.2019 No 38-D3) (B
peoakyuu Pedepanvrozo 3akona ot 08.08.2024 Ne 232-D3)

3. Opran TOCYIapCTBEHHOTO HAaI30pa YTBEPXkIAeT METOAMYCCKHC PEKOMCHIAIUU TI0
pa3paboTKe W peaM3alliid PETHOHAJIBHBIX W MYHHIHMIIAJBHBIX IPOrpaMM IO 3alluTe IIPaB
notpeoureneit. (Jonornenue nynkmom - @edepanvusiii 3akon oT 11.06.2021 Ne 170-D3)

(L[ononnenue cmamoeti - Pedepanvusiii 3akon oT 21.12.2004 Ne 171-D3)

Crarbs 42°. Tlepenaua ocyliecTB/IeHHs OJIHOMOYHIi Oprana
roCyIapCTBEHHOI0 HA/130Pa UCIOJHUTEIbHBIM OPraHaM cy0beKTOB
Poccuiickoii Penepannu

[TorHOMOUMST OpraHa rocylapCTBEHHOIO HaJ30pa IO OCYIIECTBICHHIO (erepalbHOro
roCyJapCTBEHHOIO Ha/A30pa B OOJACTH 3aIlIMTHl MpPaB NOTPEOUTENIEW MOTYT INepenaBarbes i
OCYIIECTBJICHUS] ~ HCIONHUTENbHBIM  opraHam  cyobekroB  Poccuiickoit ~ deneparuu
nocraHoBieHussMu [IpaBurenscTtBa Poccuiickonn @enepannu B NOPSAKE, YCTAaHOBICHHOM
®denepanbapiM  3ak0oHOM OT 21 pexabps 2021 roma Ne 414-®3 "OO6 oO0mumx npUHITUATIAX
opraHu3aluy MyoJIM4YHON BiacTH B cyobekTax Poccuiickoit ®denepanun”.

({ononnenue cmamoeii - @edepanvroviii 3akor ot 13.07.2015 Ne 233-D3) (B pedaxyuu
Deoepanvroco 3axona ot 08.08.2024 Ne 232-D3)

Crarbs 42°. Ilogaua u paccMoTpenne odpameHnii norpeduTeeii

1. OOpamienne norpeduTeNs MOXKET ObITh HAmpaBIEHO B MHCbMEHHOW Qopme Ha
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OyMa)XHOM HOCHTEJNIE WJIH B DIIEKTPOHHOM (popmMe B OpraH roCyAapCTBEHHOTO Haa30pa, MHbBIC
YIOJTHOMOYEHHbIE (enepaibHble OpraHbl HCHOJHUTEIBHOW BJIACTH, HCTIOJHUTENIBbHBIA OpraH
cyobekra Poccuiickoii ®enepauuu b0 opraH MECTHOTO caMoympaBieHus. (B pedaxyuu
Deoepanvroco 3axkona ot 08.08.2024 Ne 232-D3)

2. OOpamienre TOTPeOUTENIST MOXKET OBITh HAIpaBiICHO IO TIOYTE, C HCIOJIb30BAHHUEM
WH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN ceTH "HTepHer", B ToM uucie opuIruaIbHOrO caiTa
opraHa TOCYJapCTBEHHOIO HaJ30pa, MHBIX VYIOJHOMOYEHHBIX (eJepalibHbIX OPraHOB
UCIIOJIHUTEIBHOM BJIACTHU, MCIOIHUTENBHOrO opraHa cyOwbekra Poccuiickoit @enepauuu aubo
opraHa MECTHOrO camoynpasieHus (B cyObekrax Poccuiickoii @enepanuu - Tropoaax
denepansHoro 3HaueHuss MockBe, Cankrt-Ilerepbypre m CeBacTomosiie ¢ HCHOIb30BaHUEM
oHUIMANTBHOTO CaiiTa OpraHa MECTHOTO CaMOYIPABICHUS B CIy4yae, €CIU ATO MPEAYCMOTPEHO
3akoHaMu cyObekToB Poccuiickoit ®denepanuu - roponoB ¢eaepalbHOr0 3HauyeHus: MOCKBBI,
Cankr-IlerepOypra u CeBacTomnossi), €IUHOTO MOpTajla TOCYIAPCTBEHHBIX W MYHHUIHUIAIbHBIX
yCIIyT J100 peruoHaIbHOTO MOPTaia TOCYIaPCTBEHHBIX U MyHHUIIMIIATBHBIX YCIYT, 8 TAKKE MOXKET

ObITh TPUHATO TPU JUYHOM TpueMe 3aaButens. (B pedaxkyuu DedepanvHoco 3aKoHA
ot 08.08.2024 Ne 232-d3)

3. B MHOroQpyHKIMOHAJIbHBIX LEHTpPaX MPEAOCTABICHUS TOCYAAPCTBEHHBIX U
MYHHUIMOAIbHBIX YCIYT MOTLYT OCYILIECTBIATHCA NpUEM oOpauieHuil mnorpedureneii u
KOHCYJBTUPOBAaHUE MOTpeOuTENel Mo BOMpOCcaM 3allUThl UX MPaB Ha OCHOBAaHUM COIVIAIICHUH O
B3aMMOJICIICTBUH MEXKITY MHOTO(QYHKITHOHATbHBIMU LHEHTpaMH MpEeA0CTaBIEHUSA
TOCYJapCTBEHHBIX W MYHMIMIAIBHBIX YCIyT U (eaepasbHbIMU OpraHaMH HCIOJHUTEIHHOU
BJIACTH, OpPraHaMH TOCYJAapCTBEHHBIX BHEOIOMKETHBIX (OHIOB, OpraHaMHu TOCYJapCTBEHHOU
BJacTH cyobekToB Poccuiickoit denepannu, opraHaMu MECTHOTO CaMOYTPaBIEHUSI.

({ononnenue cmamoeti - @edepanvhsiii 3akon oT 18.03.2019 Ne 38-D3)

Crarps 43. OTBEeTCTBEHHOCTH 32 HapyLICHUE NPAB MOTpe0uTeIeH,
YCTAHOBJICHHBIX 3AKOHAMHU M HHBIMU HOPMATHBHBIMH NPABOBLIMHU
akrtamu Poccuiickoit @eaepauuu

3a HapyllIeHue IpaB MOTpedUTeIeH, YCTAHOBICHHBIX 3aKOHAMHU U UHBIMU HOPMAaTUBHBIMU
npaBoBbIMM akTamu Poccuiickoit @enepaunu, mnponasen (UCHOJHUTENb, HW3TOTOBUTEIND,
YIIOJIHOMOUYEHHAsI OPraHu3alys WU YIOJIHOMOYECHHBIM WHIWBUAYAIbHBIA IMPEAINPUHUMATEID,
UMIIOPTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WM I'PakJaHCKO-IIPABOBYIO OTBETCTBEHHOCTh
B COOTBETCTBUHU C 3aKOHO/aTeNIbcTBOM Pocculickoin deneparumn.

(Cmamws 6 pedaxyuu Dedepanvroeco 3axkona ot 21.12.2004 Ne 171-D3)

Crarps 44. OcyuiecTB/ieHHe 32AIUUTHI IPaB NOTPedOUTE e OpraHaMu
MECTHOI'0 CaMOYIIPaBJICHUS

B nensx 3amuThel mpaB moTpeduTenell Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa3oBaHUs
OpraHbl MECTHOI'O CAMOYIIPABJICHUS BIIPABE:
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paccMaTpuBaTh OOpaIIEHUS TOTPEOUTENIeH, KOHCYJIBTHPOBATh UX IO BOMPOCAM 3allUThI
npaB norpedureneit; (B pedaxyuu @edepanvroeco 3axkona ot 18.03.2019 Ne 38-D3)

oOpamiarecs B CyAbl B 3allUTy MpaB noTpeOuTenei (HEOoNmpeAesNeHHOIo Kpyra
noTpeduTenei);

pa3pabarbIBaTh MYyHHUITUTIATbHBIC IIPOrPaMMBbI 1o 3aIlnTe paB
notpeobureneit. ([Jononnenue abzayem - Pedepanvusiii 3akon oT 18.03.2019 Ne 38-D3)

[Ipy BBISBICHUH TIO OOpAIlEHHIO MOTPEOUTENS TOBApOB (PadoT, YCIyr) HEHAIJICKAIIETO
KauecTBa, a TAK)XE ONMACHBIX JUISI )KH3HH, 37J0POBbs, UMYIIIECTBA MOTPEOUTEICH U OKpYKaroIIen
Cpenbl OpraHbl MECTHOTO CaMOYTpaBICHUS HE3aMEUIUTENILHO M3BEHIAIOT 00 3TOM (enepanbHbIe
OpraHbl UCTIOTHHUTEIHHON BIACTH, OCYIIECTBIISIFOIINE KOHTPOIb 32 KAYECTBOM U 0E30IMaCHOCTHIO
TOBapoB (padoTt, yciyr). (B pedaxyuu Dedepanvroco 3axkona ot 18.03.2019 No 38-D3)

Yacmoe. ([ononnenue uacmoeio - Dedepanvhviti 3axkon ot 28.07.2012 Ne  133-
D3) (Vmpamuna cuny - @edepanvusiii 3akon ot 18.03.2019 Ne 38-D3)

(Cmamuws 6 pedaxyuu Dedepanvroeo 3axona ot 22.08.2004 Ne 122-D3)

Crarba 45. IIpaBa 001ecTBeHHBIX 00beIMHEeHUI MOTpeduTeael (ux
accomuanmii, COr030B)

1. T'paxngane BmpaBe OOBEAWHATHCS Ha JOOPOBONIHHOM OCHOBE B OOIIECTBCHHBIC
oObeaMHEHUs TMOTpeOuTEeNnel (WX AacCoIMaIlid, COIO3BI), KOTOPHIC OCYIIECTBISIOT CBOIO
NEATEIbHOCTh B COOTBETCTBUHU C YCTaBaMH YKa3aHHBIX O0ObEIMHEHUHN (MX acCOLMAINi, COI030B) U
3akoHozarenbcTBOM Pocculickort denepanum.

2. OOmiecTBeHHbIE OOBEIWHEHUS TMOTpeOuTeNne (WX accolMaluM, COIO3bI) s
OCYIIIECTBJICHUS CBOUX YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHbIX TpeOOBaHMM K TOBapaM (paboTam, yciayram), a
TaK)kK€ MPOEKTOB 3aKOHOB M HMHBIX HOPMATHMBHBIX MpaBOBBIX akToB Poccuiickoit denepanuu,
pEryIupyIOINUX OTHOUICHHSI B 00JaCTH 3aIUTHI IPaB MOTpeOUTENEl;

MIPOBOJIUTH HE3aBUCHMYIO SKCIIEPTH3Y KauyecTBa, O€30MMaCHOCTH TOBAapOB (paboT, yciyr), a
TaK)ke COOTBETCTBUS OTPEOUTENHCKUX CBOMCTB TOBAPOB (padoT, yCIiIyr) 3asBJICHHON MPOJaBLIaMU
(M3TOTOBUTEINSIMU, HCTIOIHUTENSIMH ) UH(POPMAIINH O HUX;

OCYIIECTBIISITh OOIECTBEHHBI KOHTPOJb 3a COOMIONEHHEM IMIpaB MoTpeduTeneil u
HANpaBlIATh B OpraH TOCYIapCTBEHHOTO HaJ30pa W OpraHbl MECTHOTO CaMOYyIpPaBIICHUS
uH(popMaInIo 0 pakTax HaApYHICHUH MpaB MoTpeduTeNnen sl MPOBEACHUS MTPOBEPKH ITUX (DAKTOB
U MIPUHSATHUS B CIIy4ae UX MOATBEPKACHUS MEp IO MPECEUEHUI0 HApYIIEHUI MpaB noTpeduTenei B
npesenax MOJTHOMOYUI yKa3aHHBIX OPraHOB, Y4acTBOBaTh B MPOBEICHHUH JKCIEPTH3 MO (haKTaM
HapylIIeHU# MpaB moTpeduteneii B CBA3M ¢ oOpamieHusMu norpedureneid. [Ipu ocymecTBiennn
OOIIIECTBEHHOTO KOHTPOJIA OOIIECTBEHHBIE 00hEINHEHUS OTpedbuTeneit (MX acColnualnm, COI3bI)
HE BIpaBe TpeOOBaTh OT M3rOTOBUTENEH (MCHOIHUTENEH, MPOAABIOB, YIOIHOMOUYEHHBIX
OpraHu3alluii WM YIOJHOMOYEHHBIX WHAMBUAYAIbHBIX MpEANpPUHUMATENCH, HMIIOPTEPOB)
NpEeJCTaBlIeHue  JOKYMEHTOB  (BBIMOJIHEHHWE  JEHCTBHi), O0OS3aHHOCTh  MPEICTABICHUS
(BBITIOTHEHMSI) KOTOPBIX MO TpeOOBaHHUIO MOTPEOUTENE HE YCTaHOBIIEHA 3aKOHOM; (B pedakyuu
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Dedepanvroco 3axona ot 18.07.2011 Ne 242-D3)

pacrpocTpaHsATh HHPOPMAIIUIO O TIpaBax MOTPEOUTENCH U O HEOOXOIUMBIX JEHCTBUSIX IO
3allIUTE JTHX MpaB, O PE3yJIbTarax CPAaBHUTEIBHBIX HCCICIOBAHUNA KauecTBa TOBapoB (padoT,
yCIIyT), a TaKkXke HMHYI HH(]OpMamuio, KoTopas OyIeT CIocOOCTBOBAThH pealu3alldd TpaB H
3aKOHHBIX HMHTEpecoB moTpeduTeneit. I[lyOnaumkyemple OOIIECTBEHHBIMU  OOBEIUHEHUSIMHU
norpebuTeneil (MX accouualusMH, COI03aMH) PE3YAbTaThl CPaBHUTEIBHBIX HCCIEAOBAHUM
KaueCcTBa TOBApOB (paboT, yCIyT) HE SBISIIOTCS PEKIaMoii;

BHOCHUTH B (peJiepasibHbIE OpPraHbl UCIOJHUTEIBLHOM BIACTH, OPTaHU3ALUU MIPEAJIOKEHUS O
NPUHATHM MEp 10 TMOBBIIICHUIO KauyecTBa TOBApOB (paboT, yciyr), MO MPHOCTAHOBICHUIO
MPOU3BOJCTBA M peaju3allid TOBAPOB (BBIMOJHEHHUS] PaOOT, OKa3aHUS YCIYyT), MO OT3BIBY C
BHYTPEHHETO pbIHKA TOBAapoB (paloT, yCIyr), HE COOTBETCTBYIOIIUX MPEIbSABISAEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOAATeNbCTBOM Poccuiickoin denepanuu O TEXHUYECKOM PEryIupOBaHUU
00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl TPOKypaTypbl U ¢eaepalbHble OpPraHbl HCIOJHUTEIHLHOW BIIACTH
MaTepuanbl O TMPHUBICUYEHUHM K OTBETCTBEHHOCTH JHUIl, OCYHIECTBISIONIUX MPOU3BOACTBO HU
peanu3aluio TOBapoB (BBINOJIHEHHE pabOT, OKa3aHUE YCIyr), HE COOTBETCTBYIOLIUX
NPEIbSABISEMbIM K HHUM 00s3aTelbHbIM TpeOOBaHWSAM, a TaKK€ HapylIAloUX I[paBa
notrpeOuTenei, yCTaHOBIIEHHbIE 3aKOHAMHM W HMHBIMH HOPMAaTHUBHBIMU IIPaBOBBIMH aKTaMU
Poccuiickon denepanuuy;

oOpalarscs B OpraHbl MPOKypaTypbl C MPOChOAMHM MPUHECTH MPOTECTHl O MPU3HAHUU
HEJCUCTBUTENbHBIMA ~ aKTOB  (peepajbHBIX OPraHOB  HCIOJHUTEIBHOM  BJIACTH, AaKTOB
UCTIOJTHUTEILHBIX OpraHoB cyObekToB Poccuiickoit ®enepanu U aKTOB OPraHOB MECTHOTO
CaMOYIPABJICHUS, NPOTUBOPEYAIINX 3aKOHAM M HMHBIM PETYIMPYIOLUIMM OTHOILIEHUS B 00JIacTH
3alllUTHl TIpaB TOTpEOUTENIed HOPMATUBHBIM MPaBOBBIM akTtam Poccuiickont denepauuu; (B
pedaxyuu Dedepanvrozo 3akona ot 08.08.2024 Ne 232-D3)

oOpalarbcs B Cy/bl C 3asBJICHUSIMU B 3aIIUTYy IPaB NOTPEOUTENEH U 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNeH (rpynmsl HoTpeduTeNnel, HeolpeIeIeHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYAapCTBEHHOTO Haa30pa B (POPMUPOBAHUU
OTKPBITHIX U OOIIETOCTYIHBIX TOCYIapPCTBEHHBIX HHPOPMAIIMOHHBIX PECYPCOB B 00JACTH 3aIUTHI
paB MOTpeOUTENEH, KauecTBa U O€30MaCHOCTH TOBapoB (paboT, yciuyr). ([ononnenue abzayem -

Deoepanvubiti 3akon ot 18.07.2011 Ne  242-®3) (B pedaxyuu DedepanbHoco 3aKOHA
oT 25.06.2012 Ne 93-®3)

(Cmamus 6 pedaxyuu Dedepanvroeo 3akona ot 21.12.2004 Ne 171-D3)

Crarbs 46. 3amura npaB ¥ 3aKOHHbIX HHTEPECOB HEONPeIeJIeHHOT0 Kpyra
norpeoureJiei

Opral rocynapCTBEHHOTO Ha/J30pa, OpraHbl MECTHOTO CaMOYIIpaBIICHHUs, OOIECTBEHHbIE
oObeIMHEeHUs MoTpeduTened (MX accolualry, COI03bl) BIpaBe MPEABABIATH MCKU B CYIOBI O
NPEKpalleHUd  MPOTUBOIPABHBIX  JCHCTBUW  W3rOTOBUTENS  (MCIOJHUTENS,  MPOJAaBIIA,
YIIOJIJHOMOYEHHOW OpraHu3alMy WM YIHOJHOMOYEHHOIO HWHJIMBUIAYAJIBHOTO MPEIITPUHUMATENS,
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UMIIOpPTEpa) B OTHOILLIEHUM HEOIPEEICHHOro Kpyra norpedureneil. (B pedaxkyuu Dedepanvroco
3axona ot 18.07.2011 Ne 242-®3)

[Ipy yooOBIETBOPEHUH TAaKOIO MCKa CyJI OOS3bIBa€T IPABOHAPYILUUTENS JOBECTU B
YCTaHOBJICHHBIM CyJIOM CpPOK 4Yepe3 CpeicTBa MaccoBOM HMH(GOpMAUN UM UHBIM CIIOCOOOM J0
CBelleHUs IOTpeOuTeNel peleHue cyaa.

BcerynuBiiee B 3aKOHHYIO CUIIy PELIEHME Cyla O IPU3HAHUM JCHUCTBUUA HM3TOTOBUTENS
(ucrionHUTENA,  MPOJABLA,  YINOJHOMOYEHHOM  OpraHu3aludyd  WJId  YIOJHOMOYEHHOIO
WHIUBUAYAJIbHOTO  MPEANPUHUMATENS, HUMIOpTEpa) MNPOTUBONPABHBIMM B  OTHOILIEHHUH
HEOIPEeNIeJICeHHOT0 Kpyra moTpeOuTeneid o00s3aTeabHO JUIsl Cyla, pPAacCMaTpUBAIOLIETO HCK
MOTPEOUTENS O 3alUTE €ro MpaB, BOSHUKIIUX BCIEACTBHE HACTYIICHUS TPakIaHCKO-TIPABOBBIX
MOCJEICTBUN ACHUCTBUN M3rOTOBUTENS (MCHIOJHUTENS, MPOAABIA, YIIOJIHOMOYEHHOM OpraHu3aluu
WIM YIIOJIHOMOYEHHOTO WMHJIMBHUIYaJbHOIO MpEANPUHUMATEINS, UMIIOPTEpPA), B YaCTU BOIPOCOB,
UMEIN JIM MECTO TaKHe JEUCTBUS U COBEPIICHBbl JIM OHU H3TOTOBUTEIEM (MCIOJHUTEIEM,
IIPOJABIIOM, YIIOJIHOMOYEHHOW OpraHu3alued WM YIOJHOMOYEHHBIM WHAUBUIYaJIbHBIM
npearnpuHUMaTesieM, UMIIOPTEPOM).

ONHOBpEMEHHO C  YAOBIETBOPEHHEM  UCKa, MPEIbSIBICHHOIO  OOIIECTBEHHBIM
0o0beIMHEHHEM TIOTpeOuTeNel (MX accolalieil, COro30M), OpraHaMi MECTHOTO CaMOYIIPABIICHUS
B MHTEpecax HEOIPENeJIeHHOTO Kpyra MoTpeOuTeneii, Cyl NpUHUMAET pelieHHe O BO3MEIICHUN
OOIIIECTBEHHOMY OOBEAMHEHHMIO TMOTpeduTenell (MX accoluallid, COI3y), OpraHaM MECTHOTO
CaMOYMPABIICHUS BCEX MOHECEHHBIX MO JENy CYACOHBIX M3IECPKEK, a TAKXKE MHBIX BOSHHUKIIUX J0
oOpalieHust B CyJl U CBS3aHHBIX C PACCMOTPEHHUEM JejIa HEOOXOIUMBIX PacXoJ0B, B TOM YHUCIIE
pacxoloB Ha INPOBEACHUE HE3aBUCUMOM DJKCIIEPTU3bl B CIIy4dae BBIABICHUsS B pE3yJIbTare
NPOBEACHUS TaKOW SKCIEPTHU3bl HapylIeHUs o0s3aTelbHBIX TpeOoBaHMM K ToBapam (paboram,
ycayram).

(Cmamuws 6 pedaxyuu Dedepanvroeo 3akona ot 21.12.2004 Ne 171-D3)

IIpe3unent Poccurickon denepannu b.Enpuun
Mockaa, /lom CoBeToB Poccuu

7 depans 1992 roma
Ne 2300-1
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